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Avoid surcharges or transaction fees to your Golden State Advantage/ 
EBT (Electronic Benefit Transfer) card. 

                                                   

 

AVOID TRANSACTION FEES: 
 

There are NO transaction fees when you use your EBT 
card at a store’s cash register or point-of-sale (POS) 
device to: 
 Get cash back when you buy items at the store 

using your cash benefits. 
 Make cash-only withdrawals at a store instead 

of an ATM. 
 Make purchases directly with your EBT card. 

                         SURCHARGE: 
 
Some ATM owners charge a fee for using their 
ATMs, usually between $1.00 and $4.00. This fee is 
taken from your available balance each time the ATM 
is used.  

AVOID SURCHARGES: 

For a complete list of EBT surcharge-free ATMs, and 
EBT Retailers, go to the California EBT Client 
Website at www.ebt.ca.gov  and select Get Your 
Cash Benefits Surcharge Free or contact your 
county worker for a list of ATMs and stores to get 
cash with your EBT card. 

 
 
 

 

NO DAILY LIMIT 
 
There is no limit to the amount of cash you can 
withdraw from your balance each day. With some 
ATMs, you will have to make more than one 
withdrawal to get the amount you need.  
 

DIRECT DEPOSIT OPTION 
 
For your convenience, you can choose to have your  
cash benefit deposited directly into your personal bank 
account instead of using your EBT card. 
Contact your local public assistance office to find out 
how you can sign up. 
 
 
 
 
                                                                           EBT Contact Information 

For a list of surcharge – free ATM locations visit: http://www.ebtproject.ca.gov/Library/Cash_Access.pdf 
For questions, to check your balances and to report a lost or stolen EBT card call 1-877-328-9677. 
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	Access your Cash Benefits at Little or NO Cost

