
Medi-CalCAPI 4. IAR
4. IAR

4.0.1 History

The Interim Assistance Reimbursement (IAR) provisions of the Social Security Act permit Interim 
Assistance Counties to recover from an individual’s initial retroactive Supplemental Security Income 
(SSI) payment. Interim Assistance is the amount the county gives the individual for meeting basic 
needs while the individual’s SSI application is pending or SSI benefits are suspended or terminated 
and subsequently reinstated.

Public Law 93-368 provides for reimbursement for Interim Assistance payments made to SSI/SSP 
applicants whose applications are subsequently approved for SSI benefits. Individual authorizations 
must be signed by the applicants or their representatives and forwarded either manually or 
electronically to Social Security Administration (SSA).

Santa Clara County elected to participate in the program to receive reimbursement for Interim 
Assistance as described in Public Law 93-368. Participation in the Interim Assistance Program 
allows the county to collect the General Assistance (GA) paid to (or on behalf of) a client who is 
found eligible for SSI/SSP benefits.

Note: 

“Interim Assistance Reimbursement” (IAR) is also known or referred to as “Interim Assistance 
Program” (IAP) or “Interim Assistance” (IA).

4.1 Interim Assistance Overview

Interim Assistance (IA) means any payment received by individuals to meet their basic needs while 
their benefits for Supplemental Security Income/State Supplementary Payment (SSI/SSP) or Cash 
Assistance Program for Immigrants (CAPI) are pending.

Interim Assistance (IA) includes:

• General Assistance (GA)
• Cash Assistance Program for Immigrants (CAPI).

Interim Assistance period begins on the day of the month that the approval of the clients' SSI/SSP or 
CAPI application becomes effective; and ends on the month that the SSI/SSP or CAPI regular 
payment begin; or
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The IA period begins on the day of the month that the clients' SSI/SSP or CAPI benefit is reinstated 
after a period of suspension or termination; and ends on the month that the SSI/SSP or CAPI regular 
payment begin following the suspension or termination.

Interim Assistance Reimbursement (IAR) is the amount of IA recovered by Santa Clara County from 
the clients' retroactive SSI/SSP or CAPI payments once approved or reinstated.

4.1.1 Participation

Participation in the IA program allows the county to recoup the amount of:

• CAPI payments received during the IA period, once SSI/SSP is approved or reinstated, and/or

• GA benefits received during the IA period, once CAPI is approved or reinstated.

4.1.2 IAR Process

Eligibility Workers (EWs) must ensure that the following IAR process is completed prior to issuance 
of CAPI benefits during application or redetermination (RRR):

• The “Authorization for Reimbursement of Interim Assistance Initial Payment or Initial Post 
eligibility Payment” (SSP 14) must be properly completed.

• Social Security Administration must be informed about the IA by submitting the “Referral To/ From 
Social Security” (SCD 169) and ensures the signed SSP 14 is filed in IDM.

Note: 

In addition to these two forms, the “Cash Assistance Program for Immigrants State Interim 
Assistance Reimbursement Authorization” (SOC 455) must also be completed if a client is 
receiving GA benefits while his or her CAPI application is pending.

4.2 Forms

Interim Assistance Reimbursement (IAR) can only be accomplished if the recipient agrees to the 
repayment in writing. 
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4.2.1 Authorization for Reimbursement of Interim Assistance Initial 
Payment or Initial Posteligibility Payment (SSP 14)

The SSP 14 is required for CAPI Interim Assistance (IA) cases to obtain reimbursement as of June 
2008. The purpose of obtaining a signed SSP 14 is to recover from an individual's Initial retroactive 
or Posteligibility Supplemental Security Income (SSI) payment. Interim Assistance is the amount of 
aid the county provides the individual for meeting basic needs while the individual's SSI application is 
pending or during the time the SSI benefits are suspended or terminated and subsequently 
reinstated. Therefore, it is vital that an SSP 14 be obtained and a copy is retained in Integrated 
Document System (IDM). Without a current copy the County cannot recoup the IAR.

History

As of September 1, 2008, the SSP 14 replaced the “Cash Assistance Program for Immigrants Interim 
Assistance Reimbursement Authorization” (SOC 451).

Notification of SSP 14 to Social Security Administration

Santa Clara is an “Automated” IA County and does not send the SSP 14 to SSA. The State notifies 
SSA through an electronic system that the State has received the authorization. This determines the 
30 day and the 12 month duration requirements for the SSP 14. [Refer to Section 33.4.2 “CalWIN 
and Automation,” page 33-7.]

Process for Validity of the SSP 14

Eligibility Workers must follow the process and the time frame below to ensure the validity of the SSP 
14:

• A new SSP 14 must be signed every 12 months. The SSP 14 is only binding for 12 months, 
therefore; the SSP 14 MUST be completed at each RRR. Copies are retained in IDM.

• The SSP 14 must be completed correctly. To be valid, the SSP 14 must include:

• Client's Name
• Client's Social Security Number
• Client's Address
• County IA Agency (Santa Clara County Social Services Agency)
• GR Code (05530) 
• Correct Identification of action being authorized: Initial or Post eligibility claim (only one box 

must be checked)
• Signature of the Individual receiving Interim Assistance and of Eligibility Worker and,
• Date.
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• If both “Initial” and Posteligibility boxes are checked the SSP 14 is NOT binding. Mark the box 
“Initial” for Initial payments. Mark the box for Posteligibility ONLY if the individual has been 
suspended or discontinued by SSA for whatever reason, and have appealed that decision to 
reinstate SSI and receive benefits.

• The SSP 14 must be explained to the client and must be signed and dated by both 
applicant/recipient and County Staff (County staff signs as “State Representative”) for the 
“Authorization” to be valid. 

• The completed SSP 14 must be received by Social Security Administration within 30 calendar 
days of the date it was signed. Santa Clara County is an Automated County since 1993, 
therefore, uses the electronic system to send authorization information to SSA. For Counties 
using the electronic systems, SSA must receive the authorization information within 30 
calendar days of the state matching the client’s SSI record with the client’s state record. [Refer 
to GA Handbook Chapter 33, Section 33.4.2 [“CalWIN and Automation,” page 33-7].

• A new SSP 14 must be completed when a CAPI client files for a new SSI/SSP application.

• SSA sends an eIAR communication when the “Authorization For Reimbursement” (SSP 14) is 
not received within the 30 calendar-day time line. Because our Agency missed the deadline, we 
are not eligible to receive the Interim Assistance reimbursement.[Refer to Chapter 33,[“Late GR 
Code Posted,” page 33-37].

• The SSP 14 is NOT given to the client to take to SSA to apply for SSI. The only exception is 
when the County Code 43 is missing from the MEDS INQX screen.

• A copy of the signed SSP 14 MUST be in IDM. Without a copy of the SSP 14 the County 
cannot recoup the IAR.

Note: 

A new SSP 14 must be completed before Conditional CAPI can be approved. 

[Refer to “Conditional CAPI for Naturalized U.S. Citizens,” page 3-4.]

Signing the SSP14

The SSP 14 mus be signed by the CAPI applicant/recipient or his/her authorized representative. The 
Social Security Administration does not accept the use of Power of Attorney for the signature of this 
form.

If the signature is in a non alphabetical language, it must be attested to by two witnesses.The witnesses do 
not need to understand the language in which the authorization is signed; they are simply attesting to the fact that 
they witnessed the claimant write his or her purported signature on the authorization form.
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When to Obtain the SSP 14:

• Not all applicants/recipients are required to complete the SSP 14, only those who are determined 
to be unemployable/disabled and are referred to Social Security Administration to apply for 
SSI/SSP. 

• When Code 43 is missing from the MEDS INQX screen the SSP 14 MUST be   given to the client 
to take to the SSA field office OR the County internal Social Security Administration Liaison 
requests from Social Security Administration (SSA) to have the IAR GR Code posted to Social 
Security Record (SSR) by contacting the SSA District office Liaison and submitting the SSP 14 
when requesting that SSA “Manually” transmit or tag the SSI record (GR Code Posted) with SSA’s 
eIAR web application code 05530.

• Completed at each RRR.

• Each time the applicant/recipient is denied SSI and the client files for a new SSI/SSP application. 

• When a client’s status changes from Employable to Unemployable.

• When there has been a Social Security number or a legal name change (i.e., marriage or divorce). 

The EW must follow ALL other normal CAPI requirements and procedures.

4.2.2 “Referral To/From Social Security” (SCD 169)

As a condition of eligibility for CAPI, a “Referral To/From Social Security” (SCD 169) must be 
completed for those IAR applicants/recipients who:

• Are required to apply for SSI,

• Have been denied SSI and need to reapply or have reapplied, and/or

• State they have applied for SSI on their own.

4.3 Application for SSI/SSP

Prior to issuance of benefits, all CAPI applicants and recipients are required to apply for SSI/SSP 
and must provide verification of their initial or pending application.
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4.3.1 SCD 169 Requirement

As part of the IA program, a “Referral To / From Social Security” (SCD 169) must be completed for 
ALL CAPI applicants and recipients during:

• Intake, and
• RRR.

Reminder:

A new SCD 169 must be completed again for the Conditional CAPI eligibility requirement. 
[Refer to “Conditional CAPI for Naturalized U.S. Citizens,” page 3-4.]

4.3.2 Completion of SCD 169

For CAPI applicants or recipients, the EW must complete the top portion (client information) of the 
SCD 169 with the following additional entries:

• “CAPI” or “CAPI-disabled,” if the client is claiming disability, in red ink on the top right hand corner 
of the SCD169.

• An asterisk and the EW’s phone number on the upper right side of the SCD 169. If the client has a 
disability and the EW has additional information about his or her disability which the applicant is 
unlikely to share with Social Security, please enter that information. Following the initial interview 
with the client, the Social Security Claims Representative will contact the EW to obtain the 
additional information.

• The “Authorization for Reimbursement of Interim Assistance Initial Payment or Initial Post 
eligibility Payment” (SSP 14) must be singed and filed in IDM each time an SCD 169 is given.
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4.4 Social Security Administration (SSA) Referral Process

4.4.1 Client Has Had No Prior Contact with SSA

The following steps must be followed when referring a client to SSA who has NOT HAD PRIOR 
CONTACT with SSA:

WHO ACTION

Eligibility Worker 
(EW)

• Makes a determination that the client must apply for SSI.

• Completes the “Referral To/From Social Security” (SCD 169) and explains and has the 
client sign the “Authorization for Reimbursement of Interim Assistance Initial Payment or 
Initial Post eligibility Payment” (SSP 14). Ensures the SSP 14 is filed in IDM.

• Provides the client with the SCD 169 and instructs him/her to take the SCD 169 to the 
Social Security Administration (SSA) and retuned when completed.

• Documents in the Maintain Case Comments window that the client was provided with 
required forms and instructed to take them to SSA for processing.

Client Takes the SCD 169 (with the completed EW entries) and returns when completed by SSA.

SSA Claims 
Representative 
(CR)

• Completes the requested information on the SCD 169. 

• Enters their signature, title, phone number and the date. 

• Stamps the form with the SSA office stamp. 

• Takes appropriate action to ensure County number 43 is recorded timely into their system.

• Provides the original SCD 169 to the CAPI client.

Client Returns the completed SCD 169 to the EW.
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4.4.2 Client Has Had Prior Contact with SSA

The following steps must be followed when completing the referral process to the SSA office for a 
client who has had PRIOR CONTACT with SSA and who subsequently applies for CAPI:

EW Reviews the SCD 169 for: 

• Claims representative signature.

• Social Security stamp.

Note:
If SCD 169 is incomplete, the client must be instructed to return it to the SSA office 
for the missing information.

• Gives the client an appointment to return the completed SCD 169.

If the SCD 169 indicates the SSI 
claim is being...

Then the EW...

• Denied solely due to 
immigration status,

• Explores the client’s eligibility for CAPI benefits.

• Approves the CAPI benefits if eligible.

• Submits the original SCD 169 and the SSP 14 for 
IDM processing.

• Processed, • Explores GA eligibility.

• Has the client complete the “Cash Assistance 
Program for Immigrants State Interim Assistance 
Reimbursement Authorization” (SOC 455). 

• Submits the original SCD 169 and the signed SOC 
455 for IDM processing.

WHO ACTION

EW • Determines if client had filed for an initial SSI/SSP application or if client’s SSI/SSP had been 
suspended or terminated.

• Completes and refers to SSA with the “Referral To/From Social Security”  
(SCD 169) and has the client sign the an “Authorization for Reimbursement of Interim 
Assistance Initial Payment or Initial Post eligibility Payment” (SSP 14) and submits for IDM 
processing.

Note:
If client filed for new SSI/SSP application, the “Initial Payment Only” box must be 
marked on the SSP 14. If client’s SSI/SSP is suspended or terminated, the “Initial Post 
eligibility Payment Only” box must be marked.

• Documents in the Maintain Case Comments window that the client was provided with 
required forms and instructed to take them to SSA for processing.

WHO ACTION
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4.5 SSI Approvals

The Social Security Administration (SSA) provides Interim Assistance Reimbursement (IAR) for 
state-funded CAPI benefits paid while the initial SSI/SSP application was pending, or during a period 
of CAPI suspension prior to reinstatement.

SSI/SSP provides IAR for the period beginning with the first month of SSI/SSP eligibility, and ending 
with (and including) the month that the individual’s SSI/SSP payments began.

SSA CR • Completes the requested information on the SCD 169. 

• Enters their signature, title, phone number and the date. 

• Stamps the form with the SSA office stamp. 

• Takes appropriate action to ensure County number 43 is recorded timely into their system.

• Gives the original SCD 169 to the client.

Client Returns the completed SCD 169 to the EW.

EW Reviews the SCD 169 for: 

• Claims representative signature.

• Social Security stamp. 

Note:
If the SCD 169 is incomplete, the client must be instructed to return the SCD 169 to 
the SSA office for the missing information.

• Gives the client an appointment to return the completed SCD 169.

If the SCD 169 indicates the SSI 
claim is being...

Then the EW...

• Denied solely due to immigration 
status,

• Explores the client’s eligibility for CAPI benefits.

• Approves the CAPI benefits, if otherwise eligible.

• Submits the original SCD 169 and SSP 14 for IDM 
processing.

• Processed, • Explores GA eligibility.

• Has the client complete the “Cash Assistance Program 
for Immigrants State Interim Assistance 
Reimbursement Authorization” (SOC 455). 

• Submits the original SCD 169 and the signed SOC 
455 for IDM processing, to be filed under  
Benefits F2 - Case Verify/Child Support.

WHO ACTION
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In order for the Social Security Administration to properly notify the Social Services Agency of 
SSI/SSP approval and receive IA reimbursement, the EW must have a copy of the “Authorization for 
Reimbursement of Interim Assistance Initial Payment or Initial Post eligibility Payment” (SSP 14) in 
IDM for the duration of the IAR period.

4.5.1 Procedure for Notification of SSI Approvals

Notification of the SSI approval may be received in the following different ways:

• The Department of Tax and Collections (DTAC)-Customer Service and Support (CSS) Unit 
receives “Notice of SSI Approval” via SSA’s Government To Government Services Online (eIAR 
web application).

• The recipient receives the retroactive check and/or the first monthly SSI check directly and notifies 
the Agency.

• The recipient receives an SSI Award Letter and notifies the Agency.

• Other written or verbal notification from the Social Security Administration or the client (e.g. MEDS 
or an attorney).

4.5.2 The Department of Tax and Collections (DTAC) - Customer Service 
and Support (CSS) Unit Receives an Electronic Notification of SSI 
Approval

When CSS Clerical Unit receives communication via Social Security Administration’s eIAR web 
application regarding SSI retroactive payment for a recipient, they are required by law to process the 
claim and report the SSI reimbursement amount within twenty five (25) working days. If not processed 
within the time allowed, the amount owed to the County will be forfeited. The following actions must be 
taken within the time allowed:

• CSS Clerical Unit e-mails the approved SSI list (new IAR cases) to the GA Office/Collections-GA 
Liaison for Eligibility Worker’s (EW) action and logs into the IAR log in the “Special Projects” folder 
in the SSA shared drive for the Appeals unit action.

• The assigned EW must discontinue the CAPI case in CalWIN as appropriate.

• The Appeals unit - must compute the CAPI issued during the IAR period for the following:

• Couple cases
• Residential Care Home (RCH) cases
• Sponsored Aliens
• Any case in which DTAC deems that eligibility knowledge is required to calculate or determine 

the amount of aid paid.
• CSS Clerical Unit computes all post CalWIN SSI cases with the exception specified above.
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4.5.3 CAPI Repayment Process

In order to complete the CAPI repayment process, the following actions must be taken between the 
CSS Clerical Unit, Appeals Unit and the Eligibility Worker assigned to the CAPI case. 

Who Tasks/Steps

CSS Clerical 
Unit

•  Receives SSI approvals via SSA’s eIAR web application and/or manual SSA L8125 from 
SSA District Office.

• Logs each request into the IAR log in the “Special Projects” folder in the shared drive by 
going to S:\Special Projects\Collections-GA.

• Emails the approved SSI list (new IAR cases) by 10:00 a.m. daily to:

• GA Bureau at ga@ssa.sccgov.org with copy to the Collection-GA Liaison(s), and to
• Appeals Unit Clerk at the ASB inbox asbappeals@ssa.sccgov.org.

GA Office 
Clerical staff

• Receives the e-mail from CSS Clerical Unit with the approved SSI list (new IAR cases).

• IDs cases and creates “Priority” TMT assignment for:

• Client on SSI. Discontinue CAPI IMMEDIATELY.
• Send a valid NOA. 

Note:
For cases in the list that are no longer in a CAPI caseload:

• IDs the cases
• Informs GA-Collections Liaison of the status of the CAPI case (discontinued/closed and 

status date).

Assigned 
Eligibility Worker 
(EW)

• Receives “Priority” TMT request for actions.

• Reviews MEDS to obtain confirmation/verification of SSI approval.

If MEDS  
indicates ...

Then...

Questionable 
information.

• Evaluates and reviews the case for continue eligibility and takes 
appropriate action.

SSI Approval • Discontinues the CAPI case IMMEDIATELY.

• Completes the SSI/SSP tabs in the Collect Individual SSI/SSP 
Detail window from the Display Individual Demographics 
Summary window.

• Ensures the correct discontinuance Notice of Action (NOA) for all 
other programs being discontinued is sent to the recipient.

• Reviews Overpayment claims and takes appropriate action.

• Ensures a correct and updated SSP 14 is in IDM and takes the 
following actions within 2 days after receiving the assignment (task):
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If SSP 14 is ... Then...

Missing or incomplete • Contacts the client for appropriate 
completion/ correction of the SSP 14.

• Emails the SSP 14 immediately to the 
Collections Unit inbox at: 
DTAC-CUSTOMER-SERVICE-AND-SUPP
ORT-CLERICAL@fin.sccgov.org

Found • Emails the SSP 14 immediately to the 
Collections Unit inbox at the DTAC email 
address above.

• Notifies the EW Supervisor of the actions taken within 2 days of receiving the TMT.

CASES DISCONTINUING AFTER FISCAL CUTOFF:

If the case is being discontinued AFTER fiscal cutoff (FME) the following actions must be taken 
in CalWIN to hold the next payment:

• Selects the CalWIN Search for Issuance from the Benefit Issuance “Action” group box.

• Clicks the [Release/Hold] button from the Search for Issuance window.

• Selects the Pending future month benefits the [Release/Hold] button will now be enabled. 
(For the current [Issued] month the [Release/Hold] button will not be enabled; it will be 
grayed out).

Note:
Once the [Release/Hold] button is “clicked on,” the Search for Issuance Status 
window reappears with the Search Results field showing Hold in the [Issuance Status] 
tab.

• Clicks Save.

• Sends a “Fax Request for Benefits Issuance Action” form (SCD 274) to the Benefit Issuance 
Unit to void the EBT transaction or Cancel the Warrant. The SCD 274 can be emailed to 
warrantcontrol@ssa.sccgov.org or faxed to (408) 755-7919.

Note: If action is not taken and the status of the issuance is updated to “Hold,” it will remain in 
that status indefinitely.

•Notifies the IAR Appeals Officer, if applicable, when a payment will be sent in the FUTURE 
month (i.e., Residential Care Home (RCH) which is paid after the fact):

• The amount of the payment, and

• The month and year for which the payment is being issued.

Note:
When the initial payment is received from Social Security Administration and if the next 
assistance CAPI payment has already been prepared and delivery cannot be stopped, 
the amount of this next payment is also reimbursable as interim Assistance. (Per DS 
Manual-EAS46-337.5.2).

 EW Supervisor • Gathers TMT completion information and forwards to the GA-Collections Liaison.

Who Tasks/Steps
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Collections- GA 
Liaison (GA 
EWS)

•  Receives case information from the EW Supervisor(s) and GA Clerical Staff (non-GA cases).

• Responds to CSS Clerical Unit’s email with the status of cases. (Do not respond to all. Only 
need to respond to the sender)

Appeals Unit  
Clerk

• Receives list from Collections Unit

• Updates the current eIAR log daily by noon, as follows:

Column 
Name

Action

Case Number Enters all CAPI case number(s) associated with the social security number 
(SSN)

Computation 
Assigned To

Researches CalWIN to determine Case type and assigns as follows:

Unit Case Types

Appeals • Residential Care Home
• CAPI
• Couple Cases
• Sponsored Cases
• Multiple Case Numbers
• Any case in which Collections deems that 

eligibility knowledge is required to calculate or 
determine the amount of aid paid.

CSS Clerical Unit All other Post-CalWIN cases

Program Selects CAPI programs associated with the SSN from the drop-down menu.

Case Status Selects case status from the drop-down menu or types in if necessary.

Case Tracking Orders the agency folder for pre-CalWIN cases through Case Tracking System 
and/or selects appropriate status from drop down menu.

SSP 14 Hyperlinks valid and most recent SSP14.

CompSheet 
Requested

Enters same date as in “Date” column from the calendar or types in the date.

10 Day Due Enters 10 business days from the “Date” column.

Appeals Unit 
Supervisor

• Ensures that the eIAR log is updated on a daily basis and that cases have been assigned accordingly. 

Appeals Officer • Computes assigned case(s) by the 10-Day due date.

• Hyperlinks the completed Compsheet to the Computation Column of the eIAR log.

• Enters the Compsheet completion date on the Compsheet Completed Column

CSS - Sr. Account 
Clerk

• Receives cases assigned to Collections.

• Re-assigns case(s) to unit staff based on the assigned alpha

Who Tasks/Steps
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CSS Unit Clerk • Prints SSP14 

• Updates the eIAR log as follows:

- IA First Month 
- IA Last Month

• Computes the IA amount by the 10 Day Due date, using the General Assistance Summary Worksheet. 

• Saves the worksheet as follows: 
s:\Special Projects\Collections-GA\CompSheet\GA CAPI IAR worksheet by Collections folder.

• Hyperlinks the Worksheet to the Compsheet Completed column. 

• Updates Compsheet Completion Date.

• Updates ”IA Entered” and “Packet to AR” columns accordingly.

CSS Clerical 
Unit and 
Accounts 
Receivable

CSS Clerical Unit

• Submits IAR claim to Social Security Administration based on Compsheet and the completed 
SSP 14.

• Provides within 7 working days of receiving the IAR payment the following required 
documents to Accounts Receivable to process the payment received:

• CompSheets, or GA Summary Worksheet
• Valid SSP 14 
• Electronic Interim Assistance Computation Sheet (SCF 1309)
• Notice of Action and Right to Request a State Hearing on Interim Assistance (SSP 

18).

Accounts Receivable 

• Receives the payment from Social Security Administration and notifies Collections when 
payments are received.

• Reviews all documents for compliance and completeness. 

• Posts IAR payment to VACS on a weekly basis.

• Sends a copy of the completed Electronic Interim Assistance computations sheet (SCF 1309) 
to Collections.

CSS Clerical Unit

• Prepares all documents for scanning into IDM.

Note:
If the 10 working day time line is not met, the payment must be mailed in full to the 
client.

Who Tasks/Steps
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4.5.4 Mixed SSI/CAPI/GA Couples

One spouse receiving SSI / One spouse receiving CAPI

If one member of a CAPI couple is approved for SSI/SSP, the amount of CAPI to be used in the 
Interim Assistance Reimbursement (IAR) calculation is the amount actually paid to the individual.

If one member of a GA couple is approved for CAPI, the amount of GA to be used in the IAR 
calculation is the actual total amount of GA received by the individual during the IAR period. 

4.5.5 Recipient Phone Calls

Calls from current and/or discontinued recipients regarding the status of the retro SSI payment are 
NOT to be referred to Collections. It is the responsibility of the EW to make contact with Fiscal to 
obtain information requested by the recipient.
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4.5.6 Recipient Receives SSI Check

If the recipient notifies the Agency that the retroactive and/or the first monthly check has been 
received directly from the Social Security Administration Office (SSA), the following steps must be 
taken:

Step Action

1 Receives "Priority" TMT request for actions to be taken on approved  
SSI case(s):

• Discontinues the CAPI case IMMEDIATELY. CAPI requires a 10-day NOA. Use NA 691 (select 
Reason Code AAS702).

• Completes the SSI/SSP tabs in the Collect Individual SSI/SSP Detail window from the Display 
Individual Demographics Summary window. 

• Reviews Overpayments and must take action on valid claims in the Display Claim Summary by 
Case window from the Benefit Recovery “Action” group box. 

• Ensures a correct and updated SSP 14 is in IDM and takes the following actions within 2 days 
after receiving the assignment (Task): 

If . . . Then . . .

Missing or Incomplete  
SSP 14,

• Contacts the client for appropriate 
completion/ correction.

• Emails the SSP 14 immediately to the 
Department of Tax and Collections (DTAC)- 
Customer Service and Support (CSS) Unit 
inbox at 
DTAC-CUSTOMER-SERVICE-AND-SUPP
ORT-CLERICAL@fin.sccgov.org.

SSP 14 is found, Emails the SSP 14 immediately to the DTAC 
CSS Unit inbox at 
DTAC-CUSTOMER-SERVICE-AND-SUPPOR
T-CLERICAL@fin.sccgov.org.
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CASES DISCONTINUING AFTER FISCAL CUTOFF:

If the case is being discontinued AFTER fiscal cutoff (FME) the following actions must be taken in 
CalWIN to hold the next payment:

• Selects the CalWIN Search for Issuance from the Benefit Issuance “Action” group box.

• Clicks the [Release/Hold] button from the Search for Issuance window. For the current 
(Issued) month the [Release/Hold] button will not be enabled (it will be grayed out). Select 
the Pending future month benefits the [Release/Hold] button will now be enabled.

Note:
Once the [Release/Hold] button is “clicked on,” the Search for Issuance Status window 
reappears with the Search Results field showing Hold in the Issuance Status tab. 

• Clicks Save.

• Sends form “Fax Request for Benefits Issuance Action”  
(SCD 274) to Fiscal to void the EBT transaction or Cancel the Warrant. 
 
Note: If Fiscal action is not taken and the status of the issuance is updated to “Hold,” it 
will remain in that status indefinitely.

• Uses office procedure (i.e., Collections-GA Liaison) to advise the processing Appeals IAR 
Appeals Officer (AO) IMMEDIATELY of the action(s) being taken, when applicable.

• Notifies the IAR AO via phone call or email when a payment will be sent in the FUTURE 
month (i.e., Residential Care Home (RCH) which is paid after the fact):

•  The amount of the payment, and

•  The month and year for which the payment is being issued.  
 

The Board & Care payment will be issued to RCH for the current month with the amount 
to be issued and the break down for Room & Board.

2. • Notifies the DTAC Unit that the recipient has received the retroactive and/or first monthly check 
directly, and the date of discontinuance. 

3. • Notifies the SSI Advocacy Supervisor IMMEDIATELY of the client's receipt of the Award Letter, 
when the case is open to the SSI Advocacy unit, 

Step Action
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4.5.7 Recipient Receives the SSI Award Letter

If the recipient receives the SSI award letter, but has NOT yet received the first check, the EW must:

STEP ACTION

1. • Determines the first month the check will be received. This may be accomplished by having the 
client take an SCD 169 to Social Security Administration (SSA) for completion. A notation should be 
made, asking when the first check is anticipated. 

•  Ensures that IAR Code 43 is showing on MEDS INQX Screen. If not, send the client with the SCD 
169 and the SSP 14 to SSA. A notation should be made on the SCD 169, asking SSA to “Manually” 
transmit or tag the SSI record (GR Code Posted) with Code 43 for IAR. [Refer to Section 33.6 “SSI 
Application Follow-up,” page 33-11 for more on process.]

2. • Obtains a current SSP14 prior to IAR due date, if none on file. 
(if not current, the Reimbursement cannot be obtained).

REMINDER: The SSP14 is only binding for 12 months. Therefore, to ensure the validity of the SSP14, 
this must be completed and signed at every RRR.

3. Receives “Priority” TMT request for actions to be taken on approved SSI case(s):

• Discontinues the CAPI case IMMEDIATELY.  
CAPI requires a 10-day NOA use NA 691 (select Reason Code AAS702).

• Completes the SSI/SSP tabs in the Collect Individual SSI/SSP Detail window from the Display 
Individual Demographics Summary window.

• Reviews Overpayments and must take action on invalid claims in the Display Claim Summary by 
Case window from the Benefit Recovery “Action” group box.
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4. If the case is being discontinued AFTER fiscal cutoff (FME) the following actions must be taken in 
CalWIN to hold the next payment:

• Selects the CalWIN Search for Issuance from the Benefit Issuance “Action” group box.

• Clicks the [Release/Hold] button from the Search for Issuance window. For the current 
(Issued) month the [Release/Hold] button will not be enabled (it will be grayed out). Select 
the Pending future month benefits the [Release/Hold] button will now be enabled.

Note:
Once the [Release/Hold] button is “clicked on,” the Search for Issuance Status window 
reappears with the Search Results field showing Hold in the Issuance Status tab. 

• Clicks Save.

• Sends form “Fax Request for Benefits Issuance Action”  
(SCD 274) to Fiscal to void the EBT transaction or Cancel the Warrant. 
 
Note: If Fiscal action is not taken and the status of the issuance is updated to “Hold,” it will 
remain in that status indefinitely.

• Uses office procedure (i.e., Collections-GA Liaison) to advise the processing Appeals IAR 
Appeals Officer (AO) IMMEDIATELY of the action(s) being taken, when applicable.

• Notifies the IAR AO via phone call or email when a payment will be sent in the FUTURE 
month (i.e., Residential Care Home (RCH) which is paid after the fact):

•  The amount of the payment, and

•  The month and year for which the payment is being issued.  
 

The Board & Care payment will be issued to RCH for the current month with the amount to 
be issued and the break down for Room & Board.

Note:
If it is possible to obtain a copy of the Award Letter, forward a copy to Collections and maintain 
a copy in IDM.

• Documents actions taken on CalWIN Maintain Case Comments window.

5. • Notifies the Collections Unit that the recipient has received the award letter and the date of 
discontinuance by:
• Email - using the Collections email address from the global list or, 
• Pony mail - sending a memo to 333 W. Julian Street-2nd Floor. 

•  Notifies the SSI Advocacy Supervisor IMMEDIATELY of the client's receipt of the Award Letter, 
when the case is open to the SSI Advocacy unit.

STEP ACTION
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4.6 State Interim Assistance - CAPI

Counties may claim IAR from the State when CAPI benefits are awarded retroactively and the CAPI 
applicant has received General Assistance (GA) payments pending the receipt of CAPI. 

4.6.1 Cash Assistance Program for Immigrants State Interim Assistance 
Reimbursement Authorization (SOC 455)

The SOC 455 is a contract which authorizes the county to reimburse itself from the applicant’s 
retroactive CAPI benefits for the GA benefits provided by the county during the period of time that the 
CAPI application was pending or during a period of suspension of CAPI payments prior to 
reinstatement. 

Note: 

Counties must not recover from the state any interim assistance issued wholly or partially with 
federal funds. 

4.6.2 SOC 455 Guidelines

The following guidelines must be observed. The SOC 455: 

• Expires one year from the date it is signed. A new SOC 455 must be signed at RRR if CAPI 
benefits have not been authorized.

• May also be used to obtain retroactive payment for in-kind assistance such as: food, clothing, 
shelter, personal and hygiene supplies, transportation, etc.) provided to supply CAPI applicants 
with basic needs while their CAPI applications were pending.

• Must never be sent to the Social Security Administration (SSA). It can not be used to obtain IAR 
from an individual’s Supplemental Security Income/State Supplemental Payment (SSI/SSP) 
retroactive payment. This can only be done with the use of a signed SSP 14. [Refer to “Federal vs 
State IAR - Summary Chart,” page 4-22] 
 
 
 
 

Update #19-01Page 4-20



Medi-CalCAPI 4. IAR
4.6.3 State Interim Assistance Reimbursement

State interim assistance reimbursement may be obtained if all of the following apply:

• An SOC 455 is signed by the CAPI applicant and filed into the case record.
• The CAPI application is approved.
• The SOC 455 is not expired.
• The aid provided did not include any federal funds. 

4.6.4 State IAR Process

The reimbursement period begins with the first month of CAPI eligibility and ends with (and includes) 
the month the individual’s CAPI payments begin. CAPI IAR payments is done by using the “split 
payment process.”

The following steps must be taken by the Eligibility Worker to implement State IAR:

Step Action

1. • Ensure a signed “Cash Assistance Program For Immigrants State Interim Assistance 
Reimbursement Authorization” (SOC 455) is obtained from the GA applicant/recipient who is 
applying for CAPI.

2. • Determine the amount of GA benefits paid during the State IAR eligible period (from the first month 
of CAPI eligibility to the month the CAPI payment began). 

3. • Perform a CAPI split payment process for each month that a GA payment was made as interim 
assistance. (To issue net retroactive CAPI benefit payments). 

4. • Complete and send to the CAPI applicant a manual “Approval for Cash Assistance Program for 
Immigrants - Interim Assistance” (NA 693 IAR_SCL) NOA from the DEBS Library.

5. • Submit the following for IDM scanning 

6. Enter through case comments in CalWIN Maintain Case Comments window. 

• Issue the net CAPI benefit to the client’s EBT card.

• Issue the interim assistance reimbursement amount to the county via warrant, by selecting 
“SSA-Recovery & Legal” for the provider.

Note:
SSA-Recovery & Legal will be changed to a new vendor/provider in the near future. More 
information will be released in a future Update. 

Note:
The NA 693 IAR_SCL must indicate the amount of CAPI benefits being withheld, the 
reimbursement time period and the continuing amount of CAPI benefits thereafter.

• SOC 455 under Fastener F6 - Permanent Verification.
• NA 693 IAR_SCL under Fastener F2 - Benefits
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If it is discovered that the distribution of benefits was incorrectly allocated, the following must be done:

If the IAR warrant is... Then...

Less than the interim assistance issued The EW must create a CAPI overpayment.

More than the interim assistance issued The Department of Tax and Collections (DTAC) will issue the 
additional payment to the CAPI applicant. 

For issues with incorrect IAR warrants, contact the Supervisor of Cashiering Unit at:  
DTAC-customer-service@FIN.sccgov.org. 

Note: 

To ensure proper distribution of benefits, IAR payments shall be reviewed by the Eligibility 
Worker Supervisor. 

4.7      Federal vs State IAR - Summary Chart

A state government may recover from the federal government the amount of Cash Assistance Program 
for Immigrants (CAPI) benefits issued to a Supplemental Security Income/ State Supplementary 
Payment (SS/SSP) applicant while the SSI/SSP application is pending.

A county government may recover from the state government the amount of General Assistance (GA) 
benefits issued to a CAPI applicant while the CAPI application is pending.

The chart below is a summary of Federal and State IAR guidelines.

Action Federal Reimbursement State Reimbursement

Application pending for SSI/SSP CAPI

Applicant may receive Interim assistance in 
the form of 

CAPI General Assistance (GA)

Beginning Day of the month of application 
and eligibility for SSI/SSP

Month of eligibility for CAPI

Ending Month of SSI/SSP payment 
begins 

Month the CAPI payment begins

Reimbursement will be done by Social Security Administration 
(SSA)

State

Form to be used SSP 14 SOC 455
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