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10. Immigration Documents

Identifying a non-citizen's immigration status to determine whether they are eligible for public 
assistance is a difficult task. Persons with similar documents might have different immigration status, 
and therefore be eligible for different benefits. You must be able to identify the document provided in 
order to determine the non-citizen's immigration status. Then match that information to each aid 
program to determine eligibility for benefits.

This list of documents is not all inclusive. Numbered immigration forms are listed separately from other 
immigration forms. The numbered forms are in numerical order disregarding any letters that may be 
present.

USCIS Request for Information

The United States Citizenship and Immigration Services (USCIS) Officer may request verification of the 
receipt of public benefits or that the client is no longer receiving public benefits. This request will come 
on a form letter from USCIS stating “U.S. Department of Justice, Immigration and Naturalization 
Service” at the top. Question #2 in Part II should read:

2. Please verify if applicant is currently receiving any public assistance.

[  ] Currently NOT receiving any assistance 
[  ] Currently receiving__________________________

If the question is worded in any other way, it is not the form we agreed to complete. Return the incorrect 
form to the recipient explaining USCIS gave them an incorrect version of the form and also send them 
the correct form for client’s signature to enable you to provide the needed information.

If the client is requesting verification of past benefits (per the request of an immigration judge or lawyer) 
refer the person to the Program Coordinator who handles immigration issues.

10.1      Non-numbered Immigration Forms

10.1.1 Foreign Passports

A passport is a travel document issued by a government agency showing the person's national origin, 
identity, and current nationality. This is valid for the entry of the person into a foreign country.

Foreign passports are not proof of U.S. citizenship. Caution must be exercised as to the type of stamp 
that appears on a foreign passport since American Consulates grant visitors visas and other types of 
visas for temporary admission by stamping the foreign passport.
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Exception:Exception:

The only time a foreign passport can be proof of lawful permanent residence is when it is 
annotated by statements: 
“Processed for I-551” with a handwritten “Valid Until” date, or 
“Conditional Permanent Resident”.

“Processed for I-551”

USCIS may stamp a non-citizen's foreign passport with the words “Temporary evidence of permanent 
non-citizen status” as acceptable proof of legal entry pending issuance of an alien card. The USCIS 
stamp may give a date “valid until _______,” but the non-citizen's card may not be processed by the 
expiration date.

USCIS confirms that the stamped foreign passport is considered proof of permanent resident 
non-citizen status even after the expiration date since the determination of permanent status was 
completed prior to the passport being stamped.
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Example:

Note: 

Set an alert for six months in the future to request the non-citizen provide an updated USCIS 
document. If the recipient has not received their permanent alien card within this six-month 
period, refer the non-citizen to USCIS for verification. Set a new alert on the case for another six 
months to check for the receipt of the alien card.

“Conditional Resident”

Non-citizens granted conditional permanent residence under the “Immigration Marriage Fraud 
Amendments of 1986" may have their passports endorsed with the new conditional visa classification 
and the expiration date of the noncitizen's conditionally admitted status.
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The passport of a noncitizen admitted on 11/15/86 as a conditional permanent resident would be 
endorsed:

ADMITTED:  CR-1 

UNTIL:    November 15, 1988

These conditional permanent residents are eligible for CalWORKs, GA and CalFresh providing the 
expiration date has not passed and all other eligibility requirements are met.

10.1.2 Visas

A visa is a temporary authorization to enter the United States, usually in the form of a stamp (in a 
passport) or a card. Visas must be valid on the date of entry. The non-machine readable visa is printed 
with a multicolored ribbon, while the machine readable visas are stickers applied to the passport. Visas 
are issued by the Department of State. There are two kinds of visas:

• Permanent Residence or Immigrant Visa which grants lawful permanent resident (LPR) status to 
the bearer, and

• Nonimmigrant Visas which grant the person permission to stay in the country (for example: 
tourists, students, etc.) but does not grant the person the privileges of the LPR.
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Example:
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10.1.3 Afghan and Iraqi Special Immigrant Visas (SIVs)

Displaced persons from Iraq and Afghanistan are being admitted to the U.S with SIVs. These displaced 
individuals were employed by or assisted the U.S. Armed Forces with translation and interpreter 
services.

According to the Department of Defense Appropriations Act of 2010 (Section 8120, P. L. 111-118) 
enacted on December 19, 2009, provided that Afghan and Iraqi Special Immigrants are eligible for 
federal public benefits to the same extent and for the same time period as refugees.

10.1.4 Senate Bill 1569

State law (SB 1569, Chapter 672) was enacted to provide assistance to victims of human trafficking 
prior to federal Office of Refugee Resettlement (ORR) certification by creating a state-supported 
program to provide critical services to these victims as they await, or prepare to request approval for, 
federally-funded benefits.

The legislation also provides eligible, non-citizen trafficking victims, victims of domestic violence, and 
victims of other serious crimes benefits and social services equivalent to those available to refugees. 
Victims of human trafficking, domestic violence or serious crimes do not have to provide or apply for a 
SSN as a condition of eligibility for benefits.

T Visa

T visas may be available to victims of severe forms of trafficking who have complied with any 
reasonable requests for assistance in the investigation or prosecution of acts of trafficking. However, 
minors under the age of fifteen do not have to comply with such requests in order to be eligible for a T 
visa. In addition, a victim of a severe form of trafficking is eligible to receive a T visa only if he or she is 
physically present in the U.S., and if he or she would suffer extreme hardship involving unusual and 
severe harm upon removal. Individuals who have been continuously present in the U.S. for at least 
three years following a grant of T visa status may adjust to lawful permanent residence status.

U Visa

Legislation recognizes that recipients of U Visas who are willing to cooperate with law enforcement 
officials need support and services. The legislation also provides eligible, non-citizen trafficking victims, 
victims of domestic violence, and victims of other serious crimes benefits and social services equivalent 
to those available to refugees. Victims of human trafficking, domestic violence or serious crimes do not 
have to provide or apply for a SSN as a condition of eligibility for state-funded benefits.
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Trafficking Victims Protection Act

U visas may be available to non-citizens who have suffered substantial physical or mental abuse as a 
result of being the victims of certain crimes designated by the Trafficking Victims Protection Act (TVPA) 
– including trafficking – that violate Federal, State, or local laws or have occurred while in the U.S.

To be eligible for a U visa, the victim must possess information concerning the crime and the U visa 
petition must include a certification from a government official (as listed in the statute) stating that the 
victim is helping, has helped, or is likely to be helpful in the investigation or prosecution of the crime. 
Individuals granted U non-immigrant status may remain in the U.S. for up to four years, and may be 
accompanied by eligible family members (spouse, children, unmarried siblings under 18, and parents). 
This is state-only funded. Unless the person applies for LPR status or a T Visa, the funding remains 
state-only.

U Interim Visa

USCIS announced on Sept. 5, 2007, an interim final rule granting immigrant benefits to certain victims 
of crimes who assist government officials in investigating or prosecuting the criminal activity. That rule 
was effective Oct. 17, 2007, and established procedures for applicants seeking U non-immigrant status, 
one of which encouraged non-citizens who had been granted interim relief to petition for U 
non-immigrant status prior to April 13, 2008 (180 days from the effective date of the rule). The rule 
states that USCIS will terminate interim relief for non-citizens who fail to petition for the “U” classification 
within the 180-day time period.

An April 10, 2008 announcement superseded that information and also clarified that there is no 
deadline for filing the Petition for U Non-immigrant Status (Form I-918). Until further notice, the agency 
will not reevaluate previous grants of deferred action, parole, and stays of removal. Non-citizens who 
originally received interim relief and who have filed the I-918 will see their interim relief status extended 
until their petition is adjudicated, and USCIS will continue to consider the evidence previously submitted 
with the request for interim relief as part of the I-918 petition package.

Visa Lottery

The U.S State Department administers a process whereby “Diversity Visas” are assigned at random to 
eligible applicants seeking to immigrate to the U.S. Individuals from qualifying countries enter the lottery 
by submitting specific, required information to the proper address at the National Visa Center. 
Application procedures change from year to year.

10.1.5 Voluntary Departure

Voluntary departure is a form of relief that the USCIS offers to some deportable non-citizens prior to the 
commencement of deportation or removal proceedings. An individual granted voluntary departure 
agrees to leave the U.S. by a designated date. Individuals who comply with this agreement and depart 
the country prior to the designated date avoid having an order of deportation or removal entered 
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against them. Individuals granted voluntary departure or stay of deportation for less than one year are 
considered to be ineligible non-citizens.

10.1.6 Withholding of Deportation/Cancellation of Removal

“Withholding of Deportation/Cancellation of Removal” is a status available in Removal Proceedings that 
prohibits the USCIS from returning an individual to a country where his or her life or freedom would be 
endangered. This status is similar to, but separate from, Asylum. The same defense in Deportation 
Proceedings is known as withholding of deportation. Individuals granted withholding may be deported 
to a third country if one will accept them, but they cannot be returned to their home country.

Individuals with “Withholding of Deportation/Cancellation of Removal” are qualified non-citizens. A 
Judge may order deportation or removal withheld subject to either of these INA codes, 243 (h) or 
241(b)(3). The date of order is also required for verification.

10.2      Numbered Immigration Forms

10.2.1 AR-3/AR-3a “Alien Registration Receipt”

The AR-3/AR-3a is an older version of the current “Alien Registration Receipt Card” (I-551). These 
cards were issued between 1941 and 1949 to LPRs. The I-551 now replaces this card. Even though 
clients were informed that they must update their old documents, the AR-3 or the AR-3a is acceptable 
as verification of lawful permanent status. 

10.2.2 I-94 “Arrival-Departure Form”

The I-94 and I-94 A are issued by USCIS to almost all non-citizens upon entry to the U.S. It creates a 
record of arrival and departure. The card shows the non-citizen's immigration category or section of the 
law under which the person is granted admission. This is shown on the “admitted” line and may be 
printed or stamped. The words “Employment Authorized” may also be stamped on the card. The 
I-94/I-94A may or may not include an A-Number and does not have a photograph. Noncitizens with 
I-94s include:

• Section 203(a)(7) — Conditional Entry
• Section 207 — Refugee
• Section 208, 208 (a) — Asylum
• Section 212(d)(5) — Parolee
• Section 243(h)
• Cuban Haitian Entrant
• Persons in deportations hearings
• Nonimmigrants, and
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• Short term employment authorized persons. 

Reminder:

To ensure that all relevant information on the I-94 “Arrival/Departure Record” is available for 
viewing, both sides of the I-94 must be copied and scanned into the IDM system.

Example:

I-94

Processed for I-551While processing a non-citizen's record prior to the issuance of the I-551, 
USCIS may issue an interim I-94 stamped: “Processed for I-551. Temporary evidence of lawful 
admission for permanent residence valid until ______________. Employment authorized.” 

USCIS may also issue an I-94 stating the form is to be used as a “Temporary I-551.” This form is used 
for the same purposes as the alien card, including authorization for employment, when the original has 
been lost or stolen.

Besides the “Temporary I-551” form, a non-citizen may have a receipt for fees paid to replace the I-551. 
The receipt by itself is not sufficient evidence of a non-citizen's legal status: Secondary SAVE must also 
be completed. 

Parolee

Parolees are individuals who normally would not be admissible to the U.S., but are allowed to enter 
temporarily for humanitarian, medical, and legal reasons, usually under emergency circumstances. A 
grant of parole does not constitute a formal admission to the U.S. It confers only temporary permission 
to be present, requiring parolees to leave when the conditions supporting their parole cease to exist. 
Non-citizens who do not enter the country as immigrants or non-immigrants are sometimes paroled in 
the U.S. at the discretion of the government. Only I-94's printed “paroled pursuant to Section 212(d)(5) 
of the Immigration and Nationality Act” for an indefinite period are acceptable verification of parole 
status. [Refer to “Parolees,” page 8-39].]
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Refugees

A noncitizen who has entered the U.S. as a non-immigrant, or entered without inspection, because of 
persecution or due to race, religion or political opinion may be granted voluntary departure by the 
USCIS as a refugee or an asylee (see section below). Refugees may be issued an I-94 that is stamped: 
“Admitted as a Refugee pursuant to Sec. 207 of the Immigration and Nationality Act. If you depart the 
U.S., you will need prior permission from USCIS to return. Employment authorized.” [Refer to 
“Refugees,” page 8-46].]

Asylee

Asylees are persons from any country who have been granted asylum under Section 208 or 208(a) of 
the INA. For the first 8 months from the date of entry into the U.S., cash eligibility is to be determined 
under the Refugee Cash Assistance Program (RCA). [Refer to “Asylees,” page 8-10].]

Non-Immigrants

Persons enter and depart the U.S. for many reasons, such as tourism, entertainment, short time 
business, etc. and are issued a non-immigrant I-94. (Effective 4/1/97, the Mexican Border Visitor’s 
Permit [I-444] was replaced by the I-94.) Their admittance is of a temporary nature and their I-94 will 
say “Admitted (class) until (specific date)”. These persons are not entitled to receive any public benefits 
other than Medi-Cal pregnancy related and emergency services if California residency requirements 
are met.

Exception:Exception:

Prior to August 13, 1982, Cuban/Haitian Entrants were issued I-94's stating “Status Pending.” 
Even though the “reviewable” date has expired, these I-94's are valid until further notice. 
Effective August 13, 1982, the I-94S has been issued to Haitians paroled into the U.S. under the 
terms of court order Louis v. Nelson, et. al. The expiration date is invalid as they have an 
Indefinite Parole Status until further notice.

10.2.3 I-130 “Petition for Alien Relative”

The I-130 is a petition filed by a LPR or U.S. citizen (sponsor) for application of a relative to immigrate to 
the U.S, or for a relative already in the U.S., to attain LPR status.

10.2.4 Affidavit of Support

The affidavit of support is a document which holds a sponsor financially responsible for the immigrant. 
There are different affidavit of support forms and each is governed by a different set of rules.
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I-134 

The Affidavit of Support (Form I-134), which is “non-enforceable,” is a promissory note to support the 
noncitizen entering the U.S. Form I-134 was used prior to December 19, 1997. The rules for its use 
remain in effect, except sponsor deeming or attributing a portion of the sponsor’s income to the 
sponsored noncitizen does not apply to a sponsor who completed the I-134. The sponsor cannot be 
held responsible for the support of a sponsored noncitizen because the I-134 is non-enforceable.

I-864

The enforceable Affidavit of Support (Form I-1864) as specified in Section 213A of the INA, which is 
mandatory for most family-based immigrants, is a binding contract by the sponsor or sponsors for 
support of the immigrant, and for repayment of certain public benefits received by the immigrant. This 
affidavit is legally enforceable, as long as it was signed on or after December 19, 1997. (Refer to each 
program handbook for deeming of Sponsor’s income and resources.)
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I-361

Form I-361 Affidavit of Support is another type of enforceable document that must be submitted with a 
petition for treatment as an Amerasian for certain nationals of Korea, Vietnam, Laos, Cambodia or 
Thailand born after 1950 and before October 22, 1982.
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10.2.5 I-151 “Resident Alien Card”

The I-151 was issued to those who were granted LPR status prior to 1979. It is an older version of the 
current I-551. Even though clients were informed that they must update their old documents, the I-151 
is acceptable as verification of lawful permanent residence. Several versions of the I-151 were issued 
because of periodic revisions. 

10.2.6 I-179 “U.S. Citizen Identification Card”

The I-179 was issued to U.S. citizens to facilitate crossing land borders. USCIS stopped issuing this 
card in February, 1974. Cards issued up to February 1974, to U.S. citizens remain valid. 

Note: 

The only valid identification cards are as follows: 
 
I-179 - Issued prior to February, 1994, and 
I-197 - Issued from February, 1974 until April 7, 1983

10.2.7 I-181a “Memorandum of Creation of Record of Lawful Permanent 
Residence”

The I-181a is a notification letter from USCIS issued when a immigrant with Temporary Protected 
Status (TPS) has applied for Lawful Permanent Residence (LPR). This is a temporary identification 
document. The non-citizen should receive their permanent I-551 within a year. 
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The I-181b, if issued, will show that LPR was granted.

10.2.8 I-185 “Canadian Border Crossing Card”

The I-185 is the border crossing card issued to Canadian citizens and certain British subjects who are 
LPRs of Canada. It is for persons making a temporary visit for business or pleasure and issued only to 
residents of Canada who previously have been declared inadmissible to the U.S. but have been 
granted a waiver.
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10.2.9 I-186 “Nonresident Alien Mexican Border Crossing Card”

This card has been replaced by the I-586. [Refer to “I-186 “Nonresident Alien Mexican Border Crossing 
Card”,” page 10-15].]

10.2.10 DSP-150 USA B1/B2 VISA/BCC

The U.S. Department of State introduced a new Border Crossing Card (BCC),  
Form DSP-150, in 1998. The front of the card has a three (3) line machine readable zone and 
hologram. Bearers of this card are not entitled to work in the U.S.
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10.2.11 I-197 “U.S. Citizen Identification Card”

The I-197 was issued to U.S. citizens to facilitate crossing land borders. USCIS stopped issuing this 
card on April 7, 1983. Cards issued between February, 1974 and April 7, 1983, to U.S. citizens remain 
valid. 

Note: 

The only valid identification cards are as follows: 
 
I-179 - Issued prior to February, 1994, and 
I-197 - Issued from February, 1974 until April 7, 1983

10.2.12 I-210 “Voluntary Departure”

Voluntary Departure is a status that entitles a non-citizen to stay in the U.S. for either a specific time 
period or indefinitely. Voluntary departure can be granted by USCIS before deportation proceedings 
have begun or by an Immigration Judge during deportation proceedings. 

10.2.13 I-221 “Order To Show Cause”

The I-221 begins formal deportation proceedings. If the non-citizen has an I-221, it means they can be 
taken into USCIS custody or released either on their own recognizance or after posting a bond. 
Information about the release will be attached to the order. If the non-citizen fails to appear for their 
deportation hearing they will be ordered deported. 

10.2.14 I-327 “Re-Entry Permit”

The I-327 is given to Legal Permanent Residents (LPR) who are traveling outside of the U.S. for an 
extended period of time. It is issued in lieu of a passport and is given to facilitate re-entry into the U.S. It 
has an expiration date which is valid for two years and is not renewable.
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10.2.15 I-360 “Petition for Amerasian, Widow or Special Immigrant”

The I-360 is a petition used by Battered Non-citizens, Amerasians, Widow/Widowers or Special 
Immigrants to apply for LPR status with USCIS. 

10.2.16 I-444 “Mexican Border Visitors Permit”

The I-444 was issued to Mexican nationals to allow them to visit five specific U. S. states; Arizona, 
California, Nevada, New Mexico, or Texas. Visits are limited to less than 30 days duration and to within 
25 miles of the U.S. Mexico border.

Effective 4/1/97, the I-94 replaces the I-444.

10.2.17 I-512 “Parole Authorization”

Non-citizens in the U.S. who have LPR or another immigration status can apply for advance parole if 
they must leave the U.S. If granted advance parole, they will be issued the I-512. This allows them to 
leave the country and re-enter the U.S. from short trips abroad. 

10.2.18 N-550 “Certificate Of Naturalization”

The N-550 is issued to a non-citizen who becomes a U.S. citizen through the naturalization process. It 
is the original certificate of naturalization issued by a court. 

N-570 

The N-570 is a replacement certificate issued by USCIS when the original document (N-550) is lost or 
destroyed. 
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10.2.19 I-551 “Permanent Resident Card”

The I-551 establishes both identity and employment eligibility for non-citizens lawfully admitted for 
permanent residence. I-551s are issued by USCIS to legal immigrants after their arrival and to refugees 
after one year of residence. Other non-citizens are eligible to apply for an I-551 subject to the limitations 
of their specific legal status.

The I-551 and I-151 contain codes which indicate how an LPR immigrated to the U.S. This information 
can help determine whether an individual immigrated through a family member, as a refugee, or 
through some other means. This helps determine an individual's prior immigration status before 
adjustment to that of a permanent resident non-citizen or whether an individual has sponsors.

Note: 

The I-551 may be issued to persons to reflect the conditional nature of the non-citizen's status. 
An expired conditional I-551 cannot be accepted as evidence of eligible non-citizen status.

The I-551 replaced the I-151, AR-3 and AR-3a. It was phased-in starting in 1977. All of these forms are 
acceptable proof of non-citizen status if specifically endorsed to show the legal right to reside 
permanently.

The I-551 is commonly called a “green card” after the original I-151 issued in 1946. In 1989, USCIS 
began to issue an I-551 with added anti-forgery characteristics and ten-year expiration dates. The face 
of this card is a rose color and the blue USCIS seal overlaps the photo area. The laminate contains an 
optical variable ink pattern which reads “I-551” when the card is tilted at an angle. Class codes are on 
the back of this I-551. The back gradually changes from pink to blue, with a map of the U.S. in white.

Form I-551 Issued in 1989
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Form I-551 Issued in January 1992

1998 Version

USCIS began issuing a new version of the “resident alien card” on 4/22/98. The newer version has a 
white background and salmon lines cover the photo in an unbroken pattern on the front. The back has a 
pale greenish background with the map of the U.S. in white. It also features:

• The permanent resident bearer’s country of birth
• Class codes listed on the front under “category”
• Imbedded holograms of:

• The Statue of Liberty with rays emanating from her torch
• An outline map of the U.S.
• The USCIS seal
• The letters “USA”, and
• The words “United States of America” alternating with “US Immigration and Naturalization 

Service.”
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Form I-551 Issued in 1998

Form I-551 Issued 2010 

In 2010, the USCIS has redesigned the I-551 to incorporate several major new security features. 
State-of-the-art technology prevents counterfeiting, obstructs tampering, and facilitates quick and 
accurate authentication of the card.

USCIS began issuing the redesigned I-551s on May 11, 2010, to newly approved LPRs and to those 
who sought renewal or replacement cards. The I-551s are valid for ten (10) years for LPRs and two (2) 
years for conditional residents. It must be renewed once it expires.

The following are features of the redesigned I-551:

• Special ink creates color shifts in visual designs (e.g., eagle's head).

• Fine-lined artwork and complex architecture incorporate patterns that are nearly impossible to 
reproduce.
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• Card materials resist tampering. Attempted tampering becomes immediately visible to the naked 
eye.

• Standard card design and personalized features are integrated to deter fraud attempts (e.g., 
alteration of the photograph).

• Greater detail in photograph makes for easier identification of the bearer.

• Ultra-violet technology and tactile clues allow accurate card authentication at border crossings.

• Radio Frequency Identification (RFID) allows inspectors to read unique, 192-bit serial number 
(192-bits) from a distance and link the information to the personal data on file.

• Personalized return address on back of card doubles as security feature and as customer-service 
enhancement to facilitate easy return of lost cards to USCIS.

• In keeping with its nickname, the redesigned I-551 is now green.

Form I-551 Issued in 2010
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Form I-551 Issued 2017 

In 2017, the USCIS redesigned the I-551 as part of the Next Generation Secure Identification 
Document Project. USCIS began issuing the new cards on  
May 1, 2017.

These redesigns use enhanced graphics and fraud-resistant security features to create cards that are 
highly secure and more tamper-resistant than the ones currently in use. The new Green Cards; 

• Display the individual’s photos on both sides; 
• Show an image of the Statue of Liberty and a predominately green palette; 
• Have embedded holographic images; and 
• No longer display the individual’s signature.

Note: 

Some Green Cards (I-551) issued after May 1, 2017, may still display the existing 2010 design 
format as USCIS will continue using existing card stock until current supplies are depleted. The 
existing and the new Green Cards will remain valid until the expiration date shown on the card.
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10.2.20 N-560 “Certificate Of Citizenship”

An N-560 is issued to U.S. citizens born abroad who acquired citizenship at birth through a U.S. citizen 
parent. It can also be obtained by citizens who derived citizenship when their parents naturalized, and 
by children adopted by U.S. citizens. The N-561 is a replacement certificate. 

10.2.21 N-570 “Certificate Of Naturalization”

The N-570 is a replacement certificate issued by USCIS when the original document (N-550) is lost or 
destroyed.

[Refer to “N-550 “Certificate Of Naturalization”,” page 10-17].] 
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10.2.22 I-571 “Refugee Travel Document”

The I-571 is issued to refugees and asylees in the U.S. who want to travel abroad before they receive 
LPR status. It is similar to a reentry permit and is used like a passport to enter other countries and 
return to the U.S.  

10.2.23 I-586 “Mexican Border Crossing Card”

The I-586 is given to citizens of Mexico to enter the U.S. for short trips. These persons are limited to the 
area within 25 miles of the U.S. - Mexico border. The card is valid indefinitely, but the person is 
authorized to remain in the U.S. for only 72 hours each visit. (The predecessor document was the 
I-186.) 

I-586—Mexican Border Crossing Card   I-583—Revised in November 1990

(Used before 1999)
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10.2.24 I-688 “Temporary Resident Card”

Non-citizens that legalize their status under IRCA were first granted temporary resident status. The 
expiration date on the front of the card was extended by stickers placed on the back. The non-citizen 
may still be in lawful status even if the I-688 or sticker has expired. The card will be marked on the 
bottom center with the numbers 245A or 210 to indicate whether the individual legalized under the 
general amnesty program or the farm worker program.
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10.2.25 I-688A “Employment Authorization for Legalization Applicants”

The I-688A was issued to all non-citizens who applied for amnesty and met initial eligibility 
requirements. The I-688A by itself is not evidence of temporary resident status and does not provide 
adequate verification for public benefits. It is valid for a period of up to six months. Within the six month 
period, USCIS granted or denied eligibility for temporary resident status. 

USCIS may extend the expiration date by adding stickers to the back of the card or by adding a card 
attached to the I-688A with holes punched to indicate the extension date.

10.2.26 I-688B “Employment Authorization Document”

The I-688B is issued to non-citizens who have been granted permission to work in the U.S. The I-688B 
remains valid until the expiration date on the individual card. The expiration date may be extended by 
placing a small sticker on the reverse side. There are two kinds of extension stickers:

• One extends the expiration date for 90 days, and
• The other for 1 year.

Multiple stickers may be used for further extension. The I-688B by itself may not provide adequate 
verification for public benefits unless you are able to verify the annotated INA section as matching one 
of the “qualified alien” status’.
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The front of the “Red” I-688B has a white background, yellow interlocking wavy lines and a gold USCIS 
seal visible when tilted. The back has a red outline of the U.S., Alaska and Hawaii. The word “VOID” is 
capitalized and underlined.

The I-688B provides the provision of law allowing the non-citizen to work which may also be a clue to 
how the non-citizen entered the country. Below is the key to the provision of law: 

Key to “Provision of Law”

Use the following charts to determine entry status of the individual:

Subsection 274a.12(a) (Automatic permission to work):

(a)(3) Refugee

(a)(4) Paroled as refugee

(a)(5) Granted asylum

(a)(6) Fiance(e) of U.S. citizen or dependent of fiance(e)

(a)(7) Son or daughter of former international organization employee

(a)(8) Citizen of the Federated State of Micronesia or the Marshall Islands

(a)(10) Granted withholding of deportation

(a)(11) Granted extended voluntary departure or DED

(a)(12) Granted temporary protected status (TPS)

(a)(13) Granted Family Unity

(c)(1) Dependent of foreign government official

(c)(2) E-1 nonimmigrant

(c)(3) Foreign Students

(i)-(iii)

(c)(4) Dependent of employee of international organization

(c)(5) Dependent of exchange visitor
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10.2.27 I-689 “Fee Receipt”

The I-689 is a receipt issued by USCIS to applicants for legalization (amnesty) and Special Agricultural 
Worker (SAW) programs after the application for legalization was submitted and the fee was paid. The 
date the fees are paid is the “Date of Adjustment” and begins the 5-year period of ineligibility for 
CalWORKs, CalFresh and most Medi-Cal benefits. The I-689 expires on the date of the legalization 
interview, when the applicant may receive an “Employment Authorization Card” (I-688A). 

(c)(6) Foreign Student

(c)(7) Dependent of NATO employee

(c)(8) Asylum applicant

Subsection 274a.12(c): (Must establish eligibility for permission to work):

(c)(1) Dependent of foreign government official

(c)(2) E-1 nonimmigrant

(c)(3)(i)-(iii) Foreign students

(c)(4) Dependent of employee of international organization

(c)(5) Dependent of exchange visitor

(c)(6) Foreign students

(c)(7) Dependent of NATO employee

(c)(8) Asylum applicant

(c)(9) Applicant for adjustment to LPR status

(c)(10) Applicant for suspension of deportation or cancellation of removal

(c)(11) Paroled or emergent or public interest reasons

(c)(12) Granted voluntary departure

(c)(13) Deportation or exclusion proceedings pending

(c)(14) Granted deferred action

(c)(16) Applicant for registry (resided in U.S. since before January 1, 1972)

(c)(17)(i) Employee of business visitor

(c)(17)(ii) Employee of foreign airline

(c)(18) Deportable noncitizen under order of supervision

(c)(19) TPS applicant

Subsection 274a.12(a) (Automatic permission to work):
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10.2.28 G-711 “USCIS Cash Receipt”

A cash receipt (G-711) is given to the client whenever USCIS receives a fee or a fee is waived. The 
G-711 contains the client's alien registration number and will list a form number. The form number can 
tell us for what form the client has paid or applied. 

Key to Form Numbers

USCIS Form numbers for application are as follows: 

I-90 TO REPLACE ALIEN REGISTRATION CARD

I-102 FOR REPLACEMENT I-94 OR I-95

I-130 PETITION FOR ALIEN RELATIVE

I-131 APPLICATION FOR REENTRY PERMIT

I-140 PETITION FOR EMPLOYMENT BASED IMMIGRANT VISA

I-190 APPLICATION FOR MEXICAN BORDER CROSSING 
CARD

I-212 APPLICATION FOR PERMISSION TO REAPPLY FOR 
ADMISSSION INTO THE U.S. FOLLOWING DEPORTA-
TION OR REMOVAL

I-246 FOR STAY OF DEPORTATION

I-256A FOR SUSPENSION OF DEPORTATION

N-400 FOR NATURALIZATION

N-458 TO CORRECT CERTIFICATE OF NATURALIZATION

I-485 TO REGISTER PERMANENT RESIDENCE OR ADJUST 
STATUS

I-506 FOR CHANGE OF NONIMMIGRANT STATUS

I-539 TO EXTEND TIME OF TEMPORARY STAY

N-565 FOR NEW NATURALIZATION OR CITIZENSHIP CERTIFI-
CATE

I-589 FOR ASYLUM IN THE UNITED STATES OR TO EXTEND 
OR CHANGE NONIMMIGRANT STATUS

N-600 FOR CERTIFICATE OF CITIZENSHIP

N-643 APPLICATION FOR CERTIFICATE OF CITIZENSHIP FOR 
ADOPTED CHILD

I-698 TO ADJUST STATUS FROM TEMPORARY TO PERMA-
NENT RESIDENT

I-765 FOR EMPLOYMENT AUTHORIZATION
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10.2.29 I-766 “Employment Authorization Document”

USCIS is phasing in the “Employment Authorization Document” (EAD) (I-766), introduced in May 2004. 
This card is issued to non-citizens who are authorized to work temporarily in the U.S. This document 
establishes identity and employment eligibility and is similar to a credit card document. This card may 
also contain an USCIS code to identify the immigration status of the individual.

Known Codes Status

A3 Refugee, Conditional Entrant

A5 Asylee

A10 Withholding of Deportation/ 
Cancellation of Removal

The front of the “Red” I-766 has a white background, red header bar and the Statue of Liberty, USA, 
and USCIS symbols become visible when tilted. The non-immigrant category is listed over the justice 
seal by a letter and number abbreviation of the 274A.12 immigration law citation. The back has a white 
background with a black magnetic strip and bar code. 

I-817 FOR VOLUNTARY DEPARTURE UNDER FAMILY UNITY 
PROGRAM

I-821 FOR TEMPORARY PROTECTED STATUS

I-90 TO REPLACE ALIEN REGISTRATION CARD
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Form I-766 “Employment Authorization Document” Issued 2017

In 2017, the USCIS has redesigned the I-766 as part of the Next Generation Secure Identification 
Document Project. USCIS will began issuing the new cards on May 1, 2017.

Card/ 
Receipt 
Number

The new EAD cards:

• Display the individual’s photos on both sides
• Have an image of a bald eagle and a predominately red palette
• Have embedded holographic images, and
• No longer display the individual’s signature.

Note: 

Some EAD cards issued after May 1, 2017, may still display the existing 2010 design format as 
USCIS will continue using existing card stock until current supplies are depleted. The existing 
and the new EAD cards will remain valid until the expiration date shown on the card.

10.2.30 I-797 “Notice of Action”

This form is used by the USCIS to notify applicants and petitioners for immigration benefits that the 
agency has taken some kind of action in the case. USCIS indicates that there will be four versions of 
the form. 

This form can be used:

• To notify individuals who have filed a petition for an immigrant visa on behalf of a relative that the 
petition has been approved.

• To notify abused immigrants who have filed a self-petition under the VAWA that their self-petitions 
have been found to establish a prima facie case.

• To notify applicants for Family Unity that they have been granted Family Unity status.
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Information from USCIS indicates the four versions of the form will be:

• I-797
• I-797A
• I-797B
• I-797C

I-797

The I-797 will be used for immigrant approvals, as well as for other cases not covered on Form I-797A 
and I-797B.

I-797A

The I-797A is used for non-immigrant (primarily employment) cases in which the beneficiary/applicant 
is in the U.S.

I-797B

The I-797B is used for non-immigrant (primarily employment) cases in which the beneficiary/applicant 
is outside the United States and is applying for a visa at an American consulate.

I-797C

The I-797C is generally used for approvals, receipts, requests for more information and denials.
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10.2.31 I-864 “Affidavit of Support”

Immigrants may be “sponsored” when they apply for an immigration visa. Sponsors submit an “Affidavit 
of Support” promising to financially assist the immigrant should it be needed. When an immigrant is 
sponsored (after 12/19/97) they will have an I-864. The “enforceable” Affidavit of Support (Form I-864) 
as specified in Section 213A of the INA, which is mandatory for most family-based immigrants, is a 
binding contract by the sponsor or sponsors for support of the immigrant, and for repayment of certain 
public benefits received by the immigrant. This affidavit is legally enforceable, as long as it was signed 
on or after December 19, 1997. Refer to each program Handbook for deeming of Sponsor’s income and 
resources. 

[Refer to “I-864,” page 10-11].]

10.3      Processing USCIS Documents

Applicants/recipients must provide original USCIS documents as verification of immigration status. 
Certified copies are acceptable. If the client and/or USCIS cannot provide adequate verification, the 
application must be denied.

10.3.1 Photocopying/Scanning USCIS Documents

The EW must have a copy of the original documents (front and back) scanned into the IDM system for 
purposes of eligibility determination. Certificates of naturalization and citizenship state on their face: “It 
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is punishable by U.S. law to copy, print or photograph this certificate”. This statement is derived from 18 
U.S.C. 1426(h) which provides a criminal penalty to those who reproduce the applicable documents. If 
questioned by the client, we are allowed to photocopy these documents. Benefit granting agencies 
such as Social Services Agencies have been given lawful authority to photocopy/scan appropriate 
USCIS documents as verification provided by 104.26 of Section 8 of the Code of Federal Regulations.

10.3.2 Lost, Mutilated or Destroyed Documents

A client who states their USCIS documents are lost, mutilated or destroyed must be referred to USCIS 
to apply for replacement documents. If the client has a disability (mental or physical impairment, etc.) 
that limits their ability to provide the required documentation, every effort must be made to help the 
client obtain the evidence.

Temporary eligibility can be granted as long as the client:

• Can give us an USCIS receipt that provides information that the document has been requested to 
be replaced, and

• Knows their alien registration number so that SAVE can be requested. 

Reminder:

Follow-up on receipt of actual document and scan a copy of the document into the IDM system.

For information on how to apply for a new/replacement document, clients can call the USCIS toll-free 
number, 1-800-375-5283. Information is available in English and Spanish.

10.3.3 Altered or Phony Documents

When a document does not reasonably appear to be genuine the EW must verify the information 
through SAVE before accepting the document. Resolve all discrepancies by asking for supporting 
evidence. Does the reported information appear logical? Point out any inconsistencies and ask for 
clarification.

10.3.4 Incorrect Information on Documents

Clients often present USCIS documents and then state that certain information is not accurate. The 
most common problem is date of birth. Many immigrants do not have a copy of their birth certificate. 
Depending on who and where the application for immigration is completed depends on the information 
that is recorded. Some will accept the clients statement as date of birth and enter that, others will not. 
The problem arises when an incorrect date is entered for lack of an actual birth certificate.

When the client arrives here with inaccurate information. USCIS can only correct a date of birth up to a 
certain point in their process. If the client arrives in the U.S. and goes to court to correct the date, 
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USCIS can probably correct it. If they wait until they apply for residency it is too late. They have to have 
the information corrected prior to their request for their I-551. USCIS is under no obligation to correct a 
birthdate when the client has a court order.

When the client has gone to court and corrected the information our agency will accept the information 
provided by the court order. This is an instance where conflicting information is allowed. 

10.3.5 Expired Documents

Lawful Permanent Resident (LPR)

An immigrant who has attained LPR status and has one of the following older documents (I-151, AR3 or 
AR 103) remains an LPR even if the document has expired. An expired document does not change 
their permanent status for purposes of receiving public benefits.

Any Other Immigration Status

USCIS documents showing “Conditional” status with an overdue expiration date cannot be accepted. 
When documents are expired, the client must be referred to USCIS to secure current documentation. 

Exception:Exception:

The I-94 that states “Processed for I-551” may have a time limit that has passed. This is still 
acceptable verification due to the time lag with USCIS processing. [Refer to “I-94 
“Arrival-Departure Form”,” page 10-8].]  
Public Interest Parolee’s documents may also expire pending LPR status from USCIS due to 
the time lag with USCIS processing. [Refer to “Rule,” page 8-47].]

For information on how to apply for a new/replacement document, clients can call the USCIS toll-free 
number, 1-800-375-5283. Information is available in English and Spanish.

10.4      USCIS Fee Waiver

U.S. Citizenship and Immigration Services (USCIS) is funded largely by application and petition fees. 
Waiving a fee transfers the cost of processing the application and petition to others through higher fees. 
However, the USCIS recognizes that some individuals may not be able to pay the filing fee. Generally, 
the USCIS has discretion to waive the filing fees for an application, petition, motion or request if the 
applicant established that he or she is unable to pay the fee.
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10.4.1 Eligibility for a Fee Waiver

The following individuals may be eligible for the USCIS fee waiver:

• Individuals receiving means-tested benefits, such as Medi-Cal, CalFresh, CalWORKs, 
Supplemental Security Income (SSI), among others, or

• Individuals with household income at or below 150% of the Federal Poverty Guidelines at the time 
of filling, or

• Individuals who have some financial hardship situation such as recent unemployment, high 
medical expenses, and/or other unexpected large expenses.

Reminder:

Granting of a fee waiver is at the sole discretion of USCIS.

10.4.2 Requesting a Fee Waiver

Most clients are unable to pay the filling fees associated with submitting an application, petition, motion 
or request to USCIS. Social Services Agency staff must assist the clients in requesting a fee waiver by 
providing information about USCIS’ process.

Although USCIS will continue to consider applicant-generated fee waiver requests that comply with 8 
CFR 103.7(c), the USCIS developed the following forms to facilitate the fee waiver request process:

• Request for Fee Waiver (Form I-912)
• Instructions for Request for Fee Waiver (Form I-912 Instructions)

Note: 

These forms are available through the USCIS website, www.uscis.gov. From the USCIS 
homepage, type “I-912” in the Search box and select “I-912, Request for Fee Waiver” under Search 
Results.

Clients who are requesting for the USCIS fee waiver must attach the completed Form I-912 and all 
supporting documents to the application(s) or petition(s) that they are submitting to USCIS. 

The completed USCIS application(s) or petition(s), Form I-912, and all supporting documentation must 
be mailed to the USCIS office according to the “Where to File” directions identified in the application or 
petition form instructions to which the Form I-912 relates. Form I-912 cannot be submitted after USCIS 
has received the underlying application(s) or petition(s).

Clients may visit the USCIS website, www.uscis.gov, for more information.
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10.4.3 Applications and Petitions Considered for Fee Waiver

An individual may request a fee waiver from USCIS based on an inability to pay for the following, but 
not limited to, benefit request or services:

• Form I-90, Application to Replace Permanent Resident Card, 

• Form I-131, Application for Travel Document can be waived for those applying for humanitarian 
parole,

• Form I-290B, Notice of Appeal or Motion,

• Form I-485, Application to Register Permanent Residence or Adjust Status,

• Form I-751, Petition to Remove Conditions on Residence,

• Form I-765, Application for Employment Authorization,

• Form I-821, Application for Temporary Protected Status,

• Form I-881, Application for Suspension of Deportation or Special Rule Cancellation of Removal 
(Pursuant to Section 203 Pub. L. 105-100 (NACARA)),

• Form N-400, Application for Naturalization,

• Form N-470, Application to Preserve Residence for Naturalization Purpose,

• Form N-565, Application for Replacement Naturalization/Citizenship Document,

• Form N-600, Application for Certificate of Citizenship,

• Biometric services fees in connection with any application or petition.
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