
Medi-CalCWES 26. Child Care Service
26. Child Care Service

Senate Bill (SB) 80 increased access to Stage One Child Care for CalWORKs WTW individuals by 
receiving an immediate and continuous 12-Month Stage One Child Care certification for full-time care. 
The 12-month approval supports a two-generational, CalWORKs 2.0 approach that disrupts the cycle 
of poverty by simultaneously focusing on the needs of parents and their children. When children receive 
an early and long-term child care approval, they benefit by receiving stable child development 
opportunities. Immediate and continuous Stage One Child Care also aligns with other statewide child 
development and child care subsidy programs. For the purpose of the changes associated with SB 80, 
the term 12-month authorization refers to a 12-month approval period.

26.1      Definition of Terms

The following is a definition of terms used in this chapter:

Full-time Care

Child Care is approved full-time, unless individual requests part-time care. The Employment Counselor 
(EC) documents in CalWIN Case Comments.

Maximum Payment Rate

“Maximum Payment Rate” means the regional market rate ceiling plus any applicable adjustments.

Note: 

If full-time care is approved, and the child attends part-time, only part-time child care is paid.

School Age

“School Age” means children in kindergarten through grade nine.

Fiscal Year

“Fiscal Year” is from July 1 through June 30.
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26.2      Child Care Structure [EAS 47-100 to 47-400]

The CalWORKs child care program is jointly administered by the Social Services Agency (SSA) and the 
Payment Programs (APPs) in Santa Clara County. The APPs in Santa Clara County are Go Kids, Inc. 
and Choices for Children.

An Alternative Payment Program (APP) is an agency that contracts with the California Department of 
Social Services (CDS) to make payments to another agency or child care provider for the provision of 
child care and development services.

California Community Colleges also provide child care services to CalWORKs clients.

The three-stage child care system is designed to:

• Help CalWORKs families access short-term child care necessary for the parent to begin work or 
participation in approved work activities, and

• Ensure that the family has stable long-term child care necessary to successfully transition out of 
the CalWORKs.

[Refer to “CWES Fraud Referrals,” page 38-1]] for detailed information regarding client and child care 
provider fraud indicators.

26.2.1 Three Stages of Child Care

The child care system is divided into three stages. Each of the three stages are funded differently and 
are available to families from different sources. The table below describes each stage and the agency 
responsible for administering each stage.

Stage Description Agency Responsible

Stage I Stage I immediately begins with the family’s CalWORKs cash aid approval. 
Stage I child care is available to CWES clients who are on aid and partici-
pating in an approved welfare-to-work activity.
Clients who are off cash aid and who are approved and waiting for a Stage 
II slot may receive Stage I child care services.
NOTE: Clients waiting for a Stage II slot must be transferred to the APPs as 
soon as a slot becomes available.

Social Services Agency
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Note: 

Family’s income must be at or below 85% State Median Income (SMI) limit in order for family to 
qualify for child care services in any stage. Children must be within the age limits of program.

26.3      Resources And Referral

26.3.1 Santa Clara County Office of Education (SCCOE)

SCCOE is the official state contracted Child Care Resource and Referral Agency serving Santa Clara 
County.

26.3.2 Immediate Child Care

The term immediate is referred to as approving full-time childcare prior to client attending WTW 
Orientation/ Appraisal. Full-time care is no longer computed based on certified need for care. All WTW 

Stage II STAGE II may begin when child care is available through one of the APPs, 
and the County determines stability for the client, or when a recipient is tran-
sitioning off aid. 
Clients who:
• Are working and received cash aid at any time during the previous 24 

months, or 
• Received a CalWORKs Diversion Payment in the previous 24 months, or
• Are in an educational or vocational training activity AND are timing-out 

(CalWORKs 60-month lifetime limit), or
• Are on-aid AND employed full/part-time may be eligible for STAGE II 

child care.
NOTE: Income cannot exceed the State Median Income limit and services 
cannot be provided for more than two years following the month cash aid 
was discontinued.
Clients can receive Stage II child care for up to 24 consecutive months from 
the date cash aid is discontinued.

 Payment Programs (APPs):
• Go Kids, Inc.
• Choices for Children

Stage III Stage III provides child care for families no longer served by Stage I or 
Stage II.
• Transitioning off cash aid.
• Diversion

Agencies contracted with the 
State Department of Social 
Services (CDSS). 

Stage Description Agency Responsible
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mandatory clients are to receive a full-time approval, unless they subsequently request part-time care. 
As part of the process, the CWES Engagement Unit follows the process below:

Process:

1. Approves child care full-time by completing and mailing client the “CalWORKs Stage One Child 
Care Authorization” (CCP 8) using a refreshed daily listing of approved CalWORKs WTW 
mandatory individuals.

2. The CWES phone number listed on the CCP 8 shall be the phone number of the Employment 
Counselor (EC) who mails the form.

3. The child care approval begin date on the CCP 8 needs to match the date of CalWORKs cash aid 
approval date. The month of approval counts as month 1, including if it is a partial month. The 
12-month approval end date is the last calendar day of month 12.

4. On the CalWIN [Registration] tab deletes the Begin Date of Registered status to match the 
CalWORKs begin date of aid.

5. The following CalWORKs families are not eligible for an immediate and continuous child care 
approval: Adults receiving SSI, ineligible non-citizen adults, non-needy caretaker relatives, 
CalWORKs 60-month timed-out adult(s); and WTW exempt individuals who have not signed a WTW 
Plan. 
 
Note: For two-parent families, the participant who has time on the CalWORKs 60-month time limit is 
eligible for child care, regardless of the cash aid status of the other parent in the home, if the other 
parent in the home is not able and available to provide child care.

6. In CalWIN, the EC refers the pseudo activity, “Stage One Childcare,” outside the WTW Plan with an 
expected begin date and end date that matches the begin and end dates listed on the CCP 8, and 
documents the child care approval period using Case Comment type, “Stage One 12-Month Child 
Care.” 
 
Note: Attendance hours are not to be added to the pseudo activity. Clients back on aid who are 
receiving child care via the APPs are not to receive the CCP 8 issued or pseudo activity entered; 
document in Case Comments.

7. When client returns completed CCP 8 along with child care packet forms, the “Child Care Approval” 
(NA 832) is issued to client with a date that is within the 12-month authorization period. 
 
Note: The NA 832 may be issued prior to client attending WTW ORE/Appraisal activity.

Example:

Client was approved for Cash Aid with a begin date of aid of 8/1/2022. The CCP 8 was provided 
to the client with authorization dates of 8/1/2022- 7/31/2023. The completed child care packet 
was received on 8/29/22. Care began on 8/23/22. The NA 832 is issued with dates of  
8/23/22 -7/31/2023. The begin date of the NA 832 is the date child care began with the specific 
provider and the end date matches the CCP 8. 
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26.3.3 Referrals for Ongoing

The following are the steps the EC and client take to identify child care needs:

Stage Who Action

1. Assigned 
EC

• Discusses child care needs with the client.
• Provides client the “Parent’s Guide to Choosing Child Care.”
• Obtains client signature and date on the Release of Information Section of the “Child 

Care Resources & Referral” (SCD 1786) form.
• Completes the SCD 1786 and emails to the local R&R Agency, Santa Clara County 

Office of Education (SCCOE), at childcarescc@sccoe.org and sends email copy to: 
ESIChildcare@ssa.sccgov.org

• Submits SCD 1786 to IDM Workstation.
• Advises client to:

• Provides child care packet per established procedures.
• Enters case comments in CalWIN.
 
Note: Note if client uses online search tool: Advises client to contact Community Care 
Licensing Division at (408) 324-2148 to verify the child care provider's license status is 
currently valid.

2. Client • Evaluates child care provider referrals.
• If the client uses the R&R online Search Portal to obtain referrals, contacts the 

Community Care Licensing Division at (408) 324-2148 to verify provider’s license 
status.

• Notifies the assigned EC of the final child care provider selection.
• Submits completed child care packet to EC.

3. Assigned 
EC

• Approves and authorizes child care per established procedures. 
 
Reminder: Follow up with client to ensure that child care is processed in order to 
attend his or her WTW activity timely.

26.4      Program Eligibility

Eligibility for CalWORKs child care is based upon the client being eligible for CalWORKs and in the 
Assistance Unit (AU). An AU is defined as all family members for whom cash assistance is being paid.

A foster parent who is receiving Foster Care payments on behalf of a foster child must be receiving 
cash aid for themselves to be eligible for help with child care costs in Stage I. A foster child does not 
need to be in the AU.

• Follow up on the referral if client has not heard back from SCCOE within 2 business 
days by calling (669) 212-5437, or

• Use the local R&R website to complete an online search at the following 
website: https://www.childcarescc.org/child-care-referral/search; or the state 
R&R website to search for child care at: https://mychildcareplan.org/

• Notify EC of final child care provider selection.
Update #23-02Page 26-5

https://www.childcarescc.org/child-care-referral/search
https://mychildcareplan.org/


page 26-6CWES 26. Child Care Service
Non-needy caretaker relatives are not eligible for help with child care costs in Stage I.

26.4.1 Eligibility Requirements

To be eligible for Stage I child care, the following conditions must be met:

• Children must meet child eligibility criteria, unless otherwise specified,

• Need for child care has been established,

• Income must be within the established limit,

• Provider must be licensed, license-exempt, or registered with TrustLine,

• A child’s parent, legal guardian, other caretaker relative or other person in the AU is not available 
to provide adequate dependent care.

26.4.2 Two Parent Families

For two-parent families, where both are participating, and child care is approved, and one parent stops 
participating, childcare is to continue until the remainder of the 12-month period. At the conclusion of 
the 12-month period, the EC needs to re-evaluate for child care eligibility. If the other parent is available 
to provide child care, then child care would not be re-certified for another 12 months.

Note: 

At the point of cash aid approval, if one parents decides to stay home, then child care would not 
be approved, because one parent is available at the point of initial Intake to provide child care. 
Document in CalWIN Case Comments.

26.4.3 Eligible Child

Child care services are available to every CalWORKs Employment Services client with a child who 
meets at least one condition in each of the following categories listed below:

THE CHILD...

1. Is in the CalWORKs assistance unit, or

2. Receives Foster Care, or

3. Receives State Supplemental Income/Social Security Payments (SSI/SSP), or

4. Is a member of a family with a former CalWORKs client who has become employed, or
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26.4.4 Intercounty Transfers (ICT)

WTW participants who are receiving stage 1 child care are entitled to continue receiving child care 
without disruption in child care payments when he/she moves to/from another county [MPP 47-310]. 
The table below provides the required steps when addressing child care for active CalWORKs clients 
who move as follows:

• To Santa Clara County from another county, or

• From Santa Clara County to another County.

5. Is not in the assistance unit but is related by blood, marriage or court decree, and child care is needed for the cli-
ent to participate in approved CalWORKs or Cal-Learn activities or employment,

AND

1. Is 12 years of age or under, or

2. Physically or mentally incapable of caring for himself/herself based on a written statement from:

• A physician, or

• A licensed or certified psychologist, or

• Receipt of SSI/SSP and meets the age requirements for CalWORKs cash benefits, or

• Under court supervision and meets the age requirements for CalWORKs cash benefits.

IF... AND... THEN...

A client transfers to Santa Clara 
County from another County...

Changes child care provider to a provider in 
Santa Clara County, and the client is 
already known to CalWIN,

• Informs client to drop-in to a WTW 
Orientation.

• During Orientation, WTW requirements 
are explained per existing business 
process.

• When approving child care, authorizes 
payment of child care effective the date 
client changed provider.

THE CHILD...
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Example 1 
Client is participating in the WTW program in Monterey County and is receiving Stage 1 child care. She 
moves to Gilroy on February 8. Monterey County informs client to apply for child care in Santa Clara 
County. Client changes provider and starts to receive child care services for her children effective 
February 15 to support her existing WTW activity. Although the ICT is completed effective April 1, since 
the client changed providers, Santa Clara County is responsible to pay the child care beginning 
February 15, 2010. To make the payment, the CalWIN [Registration] window would need to be 
back-dated with a Registered status effective February 15.

Example 2 
Client is participating in the WTW program in Santa Clara County and her child care provider is in Los 
Altos. She moves to San Mateo County on February 8, but she does not change child care providers. 
Santa Clara County informs client to apply for child care in San Mateo. The ICT is completed effective 
April 1. Since she does not change child care providers, Santa Clara County is required to continue 
paying child care until March 31, 2010. However, with mutual agreement, San Mateo County agrees to 
pay the child care beginning March 1.

26.4.5 Relatives

No reimbursement will be made for child care provided by:

• Child’s parent(s),
• Child’s legal guardian,
• Members of the assistance unit, including a step-parent or an Alternatively Sentenced Parent 

(ASP). An ASP is a parent who is a convicted offender permitted to live at home while serving a 
court-imposed sentence which requires performing unpaid community service or unpaid public 
work during the workday.

• Back-dates the WTW Registration Begin 
Date when setting up supportive 
services. See example 1 below.

Changes child care provider to a provider in 
Santa Clara County, and the client is not 
known to CalWIN, and the client is not 
employed full-time,

• Contacts the CWES Program 
Coordinator who contacts the other 
county to request child care payments 
continue until CalWIN case is set up in 
Santa Clara County.

Changes child care provider to a provider in 
Santa Clara County, and the client is not 
known to CalWIN, and the client is 
employed full-time,

• Contacts the Child Care Unit to initiate a 
Stage 2 referral to the Payment Provider 
(APP) per existing business process.

A client transfers from Santa Clara 
County to Another County...

Does not change child care providers, and 
informs assigned EC of move.

• Informs client to apply for child care at 
the new county.

• Continues to pay the child care until the 
other county approves the case. 
See example 2 below.
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26.4.6 Other Stage I Clients

Stage I child care is also paid for the following individuals:

• Clients suspended from cash aid for not more than one month. However, the client must be 
participating in CalWORKs-approved welfare-to-work activities, or be employed;

• Clients on cash aid who are penalized for reasons other than failure to participate in required 
CalWORKs welfare-to-work activities. The client must be participating in CalWORKs approved 
welfare-to-work activities, or be employed.

• Otherwise eligible for Stage II, but APP does not approve in-home licensed exempt care due to 
not meeting minimum wage calculation.

26.5      Child Care Rates

Child care is approved immediately upon approval of CalWORKs cash aid for WTW mandatory clients, 
and is approved for full-time care unless individual specifically requests part-time care. Child care 
providers are reimbursed according to their established rate, but NOT to exceed the maximum payment 
rate. Child care providers must have a documented child care rate. If the provider does not have an 
established rate as defined in the “Rate Categories,” the county will establish a rate to match the  
“Rate Category, which is based on type of care and age of child.”

26.5.1 Establishment of Provider Rate

When the provider’s rate is not on the rate category, the EC must contact the provider, and ask if they 
wish to establish a rate to correspond to the “Rate Category.” If the provider does not provide a rate that 
corresponds to the “Rate Category,” or the EC is unable to make contact with the provider, the EC must 
establish the appropriate rate as follows:

• Identify a rate category that corresponds to the provider’s rate.

• Divide the provider’s rate by the regional market rate ceiling for the appropriate rate category. This 
will yield a percentage.

• Apply the percentage to the regional market rate ceiling for the rate category to be used for 
reimbursement. This will be considered the provider’s established rate.

• When doing calculations to determine child care rate, payments, etc., calculations must be 
rounded up to two decimal places, based on the third decimal place.
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Example:

$597.50/22 = 27.159, since the third decimal place is greater than 5, the rounded up amount = 
$27.16:

Note: 

The EC must document in the Maintain Case Comments window in CalWIN how the provider’s 
rate was established, and issue a notice of action, if appropriate. 

26.5.2 Rate Categories

WTW mandatory clients are immediately approved for full-time child care services for 12 months, 
unless they specifically request part-time care. All providers are reimbursed in accordance with the 
following rate categories, up to the regional market rate ceiling for each category:

Rate Category Use When...

Hourly Need is 15 hours or less per week and no more than 6 hours on any given day; or
Unscheduled need of six hours or less per occurrence. - e.g. parent worked overtime; or
the portion that exceeds 52.5 hours per week AND is not included in the provider’s full-time 
weekly or monthly rate. This only applies if the same provider is used to meet all the child care 
needs of the child. 

Daily Need is no more than 14 days per month. AND more than six hours per day; or
Unscheduled need of more than six hours per occurrence that exceeds the need. - e.g. parent 
worked on a regularly scheduled day off; or
The parent’s variable work schedule lacks a pattern of recurring work days and days off on a 
weekly or monthly basis, therefore the EC is unable to apply any other rate.

Weekly  
Part-Time

When need is more than 15 hours but less than 30 hours per week AND the need occurs at 
LEAST three days per week.

Weekly 
Full-Time

When the need is 30 or more hours per week.

Monthly 
Part-Time

The need is more than 15 hours but less than 30 hours per week AND the need occurs in 
every week of the month; or
The need averages more than 15 hours but less than 30 hours per week when calculated by 
dividing the total number of hours of services needed in the month by 4.33 and the need for 
child care services occurs in every week of the month.

Monthly 
Full-Time

The need is 30 or more hours per week AND it occurs every week of the month; or
The need averages 30 or more hours per week when calculated by dividing the total number of 
hours of services needed in the month by 4.33, and the need occurs in every week of the 
month.
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Note: 

The use of daily reimbursement rate cannot exceed more than 14 days per month and when 
used cannot exceed the provider full-time rate or applicable monthly ceiling.

The following are examples using the rate categories:

Example:

Example Number 1 - Determining the rate category:

Situation Applicable Rate Category(ies) 

Child is school age, and is in care from 7:30 to 8:30 am and 2:30 to 5:00 pm (3.5 
hours daily) five days a week. The total is 17.5 hours of care.

Part- time, or full-time weekly 
Part-time, or full-time monthly rate 
Reminder: Unless specifically 
requested, child care is approved 
for full-time care.

Family has a variable work schedule that averages 34 hours per week. The need for 
care occurs in every week of the month. However, some weeks have fewer than 30 
hours.

Full-time monthly rate.

26.6      Licensed Provider

26.6.1 Licensed Provider

A Licensed child care provider is an individual or an organization licensed by the State of California to 
provide child care.

Licensed child care providers including private or public schools are exempt from TrustLine and Health 
and Safety requirements.

Note: 

A tutoring center with a business license only is not a licensed child care provider. These 
individuals must comply with the TrustLine rules. Reminder, child care funds are approved for 
child care services and not for tutoring services.
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26.6.2 Licensed Family Day Care Home

A home where one or more adults are licensed by the California Department of Social Services, 
Community Care Licensing to care for a specified number of children.

26.6.3 Child Care Center

A facility which is licensed by the California Department of Social Services, Community Care Licensing 
to care for a specified number of infant, preschool and/or school age children in a group setting.

26.6.4 Provider Information

Once the EC determines that the client has secured a licensed child care provider, the next step is to 
identify the child care provider’s:

• Name or business name,
• Address,
• Tax Identification Number [Social Security Number (SSN), Employer Identification Number (EIN) 

or Individual Tax Identification Number (ITIN)],
• License Number,
• Phone Number,
• Registration Fees (licensed providers only),
• Rates, and
• Contact name.

26.6.5 Fees

Providers who normally charge fees for registration may be paid, either in a single payment or prorated 
over a 12-month period, as long as the provider can provide documentation that the same fee is 
charged to non-subsidized (non-CalWORKs) families.

A child care registration fee when included with the child care cost for that month can not exceed the 
Regional Market Rate (RMR). If you are paying child care at the maximum RMR, the client will not 
qualify for the registration fee payment.

Example:

Provider’s monthly full-time rate is $1,688.82. The provider is charging a one time registration 
fee of $50. The monthly RMR for an infant is $1,691.82 The most CalWORKs can pay for the 
registration fee is $3 per month for a 12 month period. $1,691.82 (RMR) minus $1,688.82 
(Provider’s fee) = $3 (monthly amount for registration fee).
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Exception:Exception:

On a case-by-case basis, if the client is unable to secure child care due to lack of a registration 
fee payment, the registration fee can be paid as an ancillary expense even it exceeds the RMR. 
Prior to issuance, the ancillary expense must be approved by the Supervisor and be clearly 
documented in the Maintain Case Comments window.

26.6.6 Registration

The EC is responsible for submitting all paperwork necessary to register a child care provider in a 
timely manner. The “Licensed-Provider Registration”  
(SCD 1752) and W-9 are required by the CWES program for the following:

• Child Care Provider who is not registered with CWES
• Inactive Child Care Provider

The information on the SCD 1752 is required for the client’s file. This may be completed by the EC or it 
can be mailed to the client. If mailed, the client is responsible to see that the SCD 1752 is complete and 
returned to the EC.

The licensed provider can use the following as a Tax Identification Number (TIN):

• Social Security Number (SSN), or
• Individual Taxpayer Identification Number (ITIN), or
• Employer Identification Number (EIN).

A copy of the child care license is not required with the SCD 1752. A signed SSN card is required if 
SSN is used as a TIN.

If the licensed child care provider uses ITIN or EIN, TIN verification is NOT required. The Internal 
Revenue Service TIN Matching Tool may be used by the designated CWES staff to verify ITIN or EIN.

Note: 

If the provider is registered with CWES, the EC must review the information on file and ensure 
all data is up to date (i.e. provider’s mailing address). The SCD 1752 is used to update 
provider’s information.
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The following table provides information for processing a LICENSED provider’s registration and 
changes: 

Stage Who Action

1. EC • Reviews all forms to ensure the forms are complete.

• Ensures all required documentation is attached to the registration form. The name on the 
Tax ID Number verification or SSN card and W-9 must be identical.

• Makes copies of the forms and documentation for the client’s file and/or the office 
designee.

• Places the completed child care registration forms in the designated in-basket. The 
following are the required forms and documentation to register licensed providers:

• “Licensed Provider Registration” (SCD 1752),

• COPY of the provider’s signed social security card, and

• A “Request for Taxpayer Identification Number and Certification” form 
(W-9).

2. Office Desig-
nee

• Collects completed child care registration forms from the in-basket on a daily basis.

• Reviews registration forms to ensure completeness of forms and that all necessary 
documentation is included.

• Registers the provider by entering appropriate information in CalWIN.

• Notifies the EC that the registration is completed by sending the provider ID by e-mail.

• Notifies the EC by e-mail if the paperwork is incomplete or the required documentation is 
missing.

• Submits the SCD 1752, W-9, and copy of the provider’s SSN card to the IDM station.

The CalWIN registration process must be completed within three days from receipt of 
completed forms and required documentation.
NOTE: The CalWIN data base has been manually updated in the county provider number 
field and in the comment field to reflect problem child care providers. Exception: Providers 
whose facility was closed by licensing if the provider’s license number is different from the 
license number reflected in CalWIN.

26.6.7 Rates

The maximum payment rate for all CalWORKs approved child care can not exceed the Regional 
Market Rate (RMR). The rates charged for CWES children must not exceed the rate charged to 
non-subsidized (non-CalWORKs) children. Refer to the current RMR table to determine the maximum 
rate allowable.

Refer to CATS CalSAWS Chewable Bytes: How to Add Providers Rate, CB 2023-04 for instructions.
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Exception:Exception:

If the special needs, or the evening/weekend care rate adjustment, are applicable; or if the 
certified need exceeds 52.5 hours per week AND the rate is not included in the provider’s 
full-time weekly or monthly rate. 

26.6.8 Payee

All child care payments must be made directly to the child care provider.

26.6.9 Employer - Employee Relationship

All child care payments are made on behalf of the client; therefore, the child care providers are not 
employees of the County.

26.6.10 Continuous Child Care

Continuous child care is referred to as receiving a child care approval for 12 continuous months and 
can only be discontinued for any of the following reasons:

• Transferred to Stage 2 Child Care.  
Note: Individuals who time out from CalWORKs and who are not eligible for Stage 2 childcare, 
shall continue to be eligible in Stage 1 for remainder of the 12-month period.

• Discontinued due to income exceeding 85% of the state median income for the family size.

• For an exempt volunteer who initially requests to volunteer, but later decides not to participate and 
did not sign a WTW Plan. Document in CalWIN Case Comments at the 15-day and 30-days the 
outreach efforts. 
Note: When the exemption ends, the EC shall mail client a CCP7 and CCP8, and contact client 
every 15 days thereafter until confirmation of child care has been secured, participant indicates 
that they need additional time to secure child care, or until 30 days pass without a response from 
client.

• Intends to cure WTW Sanction, but did not sign a curing Sanction Plan. Document in CalWIN 
Case Comments at the 15-day and 30-day outreach efforts. Client may contact county again to 
indicate another intent to cure the sanction. 
Note: Only after the curing sanction plan is signed is individual eligible for 12 months of 
continuous child care.
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26.6.11 Child Care Utilization

When child care is approved for 12 continuous months but not utilized, it cannot be discontinued. The 
approval shall remain in effect until the 12 months passes or the participant is transferred to Stage II 
Child Care. When the 12-month period ends, the “Stage One Childcare” pseudo activity status is to be 
updated with “Closed.”

26.6.12 School Breaks

Child care approval period includes school breaks. Under continuous child care, child care is to 
continue to be paid to provider when the child is receiving child care services.

Note: 

If a client’s scheduled break exceeds two consecutive weeks they must be scheduled for a back 
filler or any appropriate activity.

26.6.13 Holidays/Vacation

Providers can be paid for up to ten holidays/vacation days per fiscal year ONLY if the provider normally 
charges non-subsidized (non-CalWORKs) clients for the same holidays/vacation days. Providers must 
provide documentation regarding holidays/vacation that establishes the expectations for 
non-subsidized (non-CalWORKs) parents. Acceptable documentation may include copies of the child 
care center/providers’s policies and procedures, or copies of a written agreement with a 
non-CalWORKs client. Below is a list of the major holidays:

New Year’s Day 4th of July

Martin Luther King Day Labor Day

Presidents’ Day Thanksgiving Day and day after

Memorial Day Christmas Day

26.6.14 Payment Adjustment Calculation

When payments need to be adjusted due to an unpaid holiday or vacation, the following calculations 
apply:

Weekly

1. The established weekly rate is divided by the number of days identified as needing child care.

2. The result of 1 above is multiplied by the number of eligible days in the week (excluding the number of 
unpaid days). This equals the weekly adjusted payment.
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EXAMPLES When Client Specifically Requests Part-Time Care:

Weekly

1. The need was determined to be weekly part-time. The child care need is 29 hours per week (6 hours 
per day, 4 days; and 5 hours on the 5th day. The provider’s weekly part-time established rate=$138, 
the number of days in the need = 5, and the number of eligible days = 4 (1 unpaid day). The calculation 
is: 
$138/5= $27.60 per day 
4 days x 27.60 = $110.40.

2. The need was determined to be weekly part-time. The child care need is 29 hours per week (8 hours 
per day, two days; and 6.5 hours for 3rd and 4th days). The provider’s weekly part-time established 
rate = $138, the number of days in the need = 4, and the number of eligible days = 3 (1 unpaid day). 
The calculation is: 
$138/4= $34.50 per day 
3 days X$34.50 = $103.50.

3. The need was determined to be weekly full-time. The child care need is 35 hours per week (7 hours 
per day, 5 days per week). The provider’s weekly full-time established rate = $170, the number of days 
in the need = 5, and the number of eligible days = 4 (1 unpaid day). The calculation is: 
$170/5 = $34 
4 days x $34 = $136.

4. The need was determined to be weekly full-time. The child care need is 35 hours per week (9 hours 
per day, 3 days, and 8 hours on the 4th day.) The provider’s weekly full-time established rate = $170, 
the number of days in the need = 4, and the number of eligible days = 3  
(1unpaid day). The calculation is: 
$170/4 = $42.50 
3 days x $42.50 = $127.50.

Monthly

1. The need was determined to be monthly part-time (the need occurs every week of the month). The 
provider’s monthly part-time established rate = $597.50, the number of working days in the month = 22, 
and the number of eligible days is 21 (1 unpaid day). The calculation is: 
$597.50/22 = $27.16 
21 days x $27.16 = $570.36.

2. The need was determined to be monthly full-time (the need occurs every week of the month). The pro-
vider’s monthly full-time established rate = $736, the number of working days in the month = 22, and 
the number of eligible days is 21 (1 unpaid day). The calculation is: 
$736/22 = $33.45 
21 days x $33.45 = $702.45.

Monthly

1. The established monthly rate is divided by 22, the number of working days in the certified need.

2. The result of 1 above is multiplied by the number of eligible days in the month (excluding the number of 
unpaid days). This amount equals the monthly adjusted payment.

Weekly
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26.6.15 Alternate Child Care Provider

The county will pay an alternate child care provider, if otherwise eligible, when the child is ill and can not 
go to the primary provider up to ten days per fiscal year, and for holidays/vacation of the regular 
provider up to ten days per fiscal year. 

26.6.16 5 Day Rule

The “Child Care Billing” (SCD 1755B) must be submitted no later than the 5th day of the month. 
Incomplete or inaccurate forms may delay payment.

26.6.17 Overpayment

Child care is approved for 12 continuous months, but is paid to provider based on child care usage. A 
provider overpayment occurs as a result of submitting a billing form for care when the child does not 
receive services. 

Note: 

The exception is for licensed providers who have agreements for billing for services as a result 
of their policy for maintaining child care slots.

26.6.18 Limits

Child care provided beyond the limits of these policies is the sole responsibility of the parent and child 
care provider.

26.7      License-Exempt Provider

26.7.1 License-Exempt Care

A child care provider is not required to be licensed in order to care for the child(ren) of a CWES client. A 
license-exempt provider can be a relative, or non-relative caring for the children of only one family 
besides their own. Grandparents and great-grandparents may provide care for their grandchildren, 
regardless if they do not belong to the same parent. 
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Example:

If a grandparent has two daughters and each has two kids the grandparent may provide care for 
all four children. However, the grandparent can not provide care for more than the number of 
children allowed under the licensing guidelines. 

Child care cannot be provided by the child’s parent(s), child’s legal guardian, child’s step-parent, any 
member of the client’s CalWORKs AU, or anyone under the age of 18 years. 

26.7.2 Provider Information

Once the EC determines that the client has secured an exempt child care provider, the next step is to 
identify the child care provider’s:

• Name,
• Address,
• Social Security Number,
• Phone Number,
• Rate, and
• Two character references.

26.7.3 Certification/Verification

The following must be scanned in IDM for all license-exempt child care providers before a payment can 
be made.

• “License-Exempt Home Certification/Registration” (SCD 1753)
• “Declaration of Exemption from TrustLine Registration and Health and Safety Self-Certification” 

(CCP 1)
• “Health and Safety Self-Certification” (CCP 4)
• Original “Request for Taxpayer Identification Number and Certification” (W-9)
• “TrustLine Informing Notice” (SCD 209)
• Copy of the provider’s signed Social Security Card
• Valid California Driver License or California ID

Note: 

A copy of the “Health and Safety Facility Checklist” (SCD 1178) does not need to be scanned in 
IDM, but must be provided to the client and documented in Maintain Case Comments in 
CalWIN that form was provided.

If the provider is not exempt from TrustLine requirements, additional forms are required. [Refer to 
“TrustLine Application Process,” page 27-4] for more information.]
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26.7.4 Citizenship

Providers who are not citizens of the United States must be in this Country legally, and have 
appropriate authorization for employment. Proof that an individual is legally authorized to work in this 
Country must be in the case file. Valid proof can be any of the following:

• U.S Social Security Card issued by the Social Security Administration (other than a card stating it 
is not valid for work).

• Certification of Birth Abroad issued by the Department of State.
• Original or certified copy of a birth certificate issued by a state, county, municipal authority or 

outlying possession of the United States bearing an official seal.
• U.S. Citizen ID Card (INS form I-197).
• ID Card for use of Resident Citizen in the U.S (INS form I-197).

26.7.5 TrustLine/Health & Safety

All child care providers who do not need a child care license must meet the TrustLine and Health and 
Safety requirements, unless exempt from these requirements. A license-exempt provider who is the 
aunt, uncle, or grandparent by blood, marriage, or court decree is exempt from TrustLine and Health 
and Safety requirements.

If the license-exempt provider is... Then TrustLine is...

Aunt, uncle, grandparent, Not required

Siblings, great-aunt, great-uncle, 
great-grandparent, or a non-relative,

Required

Exception:Exception:

If an otherwise exempt provider has been convicted of a crime, they lose their exempt status 
and are required to submit a TrustLine application following the same procedures as any other 
non-exempt provide. 
 
If it is also disclosed that there is a person with a conviction living in the home of an exempt 
provider, or if the provider is providing the child care at another location such as the 
boyfriend/girlfriend of the provider and there is a person with a conviction living in the home, the 
provider will lose his/her exempt status. The provider and the convicted individual(s) will be 
required to submit a TrustLine application. 
 
The child care authorization must be consistent with the TrustLine rules. However, when the 
disclosed conviction is related to child abuse or child molestation CalWORKs will not authorize 
payment for these providers.
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Note: 

Siblings are required to register with TrustLine.

[Refer to “TrustLine and Health & Safety,” page 27-1] for more detail information.]

26.7.6 Registration 

The EC is responsible for submitting all paperwork necessary to register a child care provider in a 
timely manner. To register a LICENSE-EXEMPT provider who is not registered with the CWES program 
in the CalWIN system use the “License-Exempt Home Certification/Registration” (SCD 1753). The EC 
gives the client the SCD 1753 and appropriate forms to be completed by the provider.

Note: 

If the provider is registered with CWES and active, the EC must review the information on file to 
ensure all data is up-to-date (i.e. provider’s mailing address). The “Licensed Provider 
Registration and All Provider Changes” (SCD 1752) is used to update the licensed provider’s 
information. If the provider is active in CalWIN, the EC must review the information on the form 
for changes that will alter a provider’s registration information and forward the SCD 1752 to the 
office designee. To update a license-exempt provider’s information a SCD 1753 and W-9 must 
be completed by the provider. The EC must review the information on these forms and forward 
the SCD 1753 and W-9 to the office designee. 
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The following table provides information for processing a LICENSE-EXEMPT provider’s registration 
and changes: 

Stage Who Action

1. EC • Reviews all forms to ensure the forms are complete. 
• Ensures all required documentation is attached to the registration form.
• Places the completed child care registration forms in the designated in-basket. The 

following are the required forms and documentation to register license-exempt providers:

a. “License-Exempt Home Certification/Registration” (SCD 1753),

b. COPY of a signed Social Security Card,

c. COPY of valid California Driver License or current California ID,

d. COPY of INS documents (if appropriate),

e. ORIGINAL “Request for Taxpayer Identification Number and Certification” form 
(W-9),

f. Copy of the “Cleared TrustLine Provider” letter from the California Child Care 
Resource and Referral Network,

g. “Declaration of Exemption from TrustLine Registration and Health and Safety 
Self-Certification” (CCP 1) (if applicable),

h. “Health and Safety Self-Certification” (CCP 4) (if applicable), and

i. “TrustLine Informing Notice” (SCD 209).

2. Office Desig-
nee

• Collects completed child care registration forms, on a daily basis, from the in-basket.
• Reviews registration forms to ensure completeness of forms and that all necessary 

documentation is included.
• Registers the provider by entering appropriate information in CalWIN.
• Activates the provider if TrustLine is cleared or not required. If the provider has not 

cleared TrustLine but is active, then inactivate the provider.
• Notifies the EC that the registration is completed by sending the provider ID by e-mail.
• Notifies the EC by e-mail if the paperwork is incomplete or the required documentation is 

missing.
• Sends documents to IDM.
NOTE: The provider must be registered in CalWIN within three days from receipt of com-
pleted forms and required documentation. 

26.7.7 Rates

The maximum payment rate for all CalWORKs approved child care can not exceed the Regional 
Market Rate (RMR). The rates charged for CWES children must not exceed the rate charged to 
non-subsidized (non-CalWORKs) children. Refer to the current RMR table to determine the maximum 
rate allowable.

Note:
The SCD 511 is no longer available on NCR. CWES staff must make copies.
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Exception:Exception:

If the special needs, or the evening/weekend care rate adjustment, are applicable; or if the 
certified need exceeds 52.5 hours per week AND the rate is not included in the provider’s 
full-time weekly or monthly rate.

26.7.8 Payee

All child care payments are made directly to the child care provider.

26.7.9 Employer/Employee Relationship

Child care providers are not employees of the County. Therefore, requests for verification of 
employment are not provided by the County. In the event that a request for verification is received, the 
request should be forwarded to the A9P Designee.

26.7.10 Fees

Generally, CalWORKs Employment Services does not pay registration fees for exempt providers. If an 
exempt provider requests payment for fees. [Refer to “Fees,” page 26-12] for details.]

26.7.11 Continuous Child Care

Continuous child care is referred to as receiving a child care approval for 12 continuous months. CWES 
generally does not pay exempt providers for child absences, unless the licensed-exempt provider has a 
policy that child care is on a fixed schedule whether the child attends or not. If an exempt provider 
requests payment for absences, [Refer to “Continuous Child Care,” page 26-15] for details.]

26.7.12 Holidays/Vacation 

Generally, CWES will not authorize child care payments for days the exempt provider is on a holiday or 
vacation. If an exempt provider requests payment for holidays or vacation, [Refer to 
“Holidays/Vacation,” page 26-16] for details.]

26.7.13 Alternate Child Care Provider

The county will pay an alternate child care provider, if otherwise eligible, when the child is ill, and cannot 
go to the primary provider up to ten days per fiscal year, and for holidays/vacation of the regular 
provider up to ten days per year. It is unlikely that an exempt child care provider will have a current child 
care contract with a non-subsidized (non-CalWORKs) parent, therefore payments to an exempt 
provider for holiday/vacation or absences will seldom occur.
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26.7.14 5 Day Rule

The “Child Care Billing” form (SCD 1755B) must be submitted by the client no later than the 5th day of 
the month. Incomplete or inaccurate forms will delay payment.

26.7.15 Overpayment

Child care is approved for 12 continuous months, but is paid to provider based on child care usage. A 
provider overpayment occurs as a result of submitting a billing form for care when the child does not 
receive services.

26.7.16 Limits

Child care provided beyond the limits of these policies is the sole responsibility of the parent and child 
care provider.

26.8      Exempt Volunteers

Exempt volunteers who have a signed WTW Plan and who stop participating are eligible to continue 
receiving child care for the remainder of the 12-month period. The assigned EC shall keep the case 
under their caseload to continue processing the “Childcare Billing” (SCD 1755B), along with conducting 
contacts to re-engage client.

26.9      Mandatory to Exempt

A mandatory participant who has been authorized for 12 months of Stage One Child Care and who later 
becomes exempt cannot be discontinued and will continue receiving child care for the remainder of the 
12-month period regardless of whether they intend to participate as a volunteer.

26.10      Childcare Payments for Closed Cases

CalWORKs participants who are required to participate are subject to the non-compliance process and 
financial sanctions. Per Immediate and Continuous Childcare policy, provider payments are to continue 
to be issued by assigned the EC for the remainder of the 12-month approval period even if participant 
stops participating or becomes sanctioned. Similarly, child care payments are to continue for the 
remainder of the 12-month period when the CalWORKs program is discontinued.
Update #23-02Page 26-24



Medi-CalCWES 26. Child Care Service
26.10.1 Intend to Cure Sanction

Sanctioned participants who indicate an intent to cure their sanction, and sign a curing Sanction Plan, 
are eligible to receive Stage One Child Care immediately and continuously for 12 months effective at 
the time client communicates their intent to cure the sanction. The Engagement EC is to follow process 
below for unassigned cases as follows:

• Assigns the case to their caseload for 30 days.

• Documents in CalWIN the request date using CalWIN Case Comment type, “Stage One 12-Month 
Child Care.”

• Completes with household children composition and assigned EC contact information, and sends 
the “CalWORKs Stage One Child Care Authorization” (CCP 8). 

• Enters the 12-month period (example: 01/15/2020 -12/31/2020) 
• Start date is date of contact 
• End date is last day of month 12

• Sends copy of CCP 8 to IDM.

• Enters case comments in CalWIN using the “Stage One 12-Month Childcare” drop-down in the 
Maintain Case Comments window.

• Sets alert to follow up in 15 days from date CCP 8 was mailed.

• Follows existing Engagement Unit procedures.

Note: 

The appropriate childcare packet will be mailed by the Engagement EC at any time during client 
interaction.

26.11      Approval and Authorization 

Authorization is the process in CalWIN for issuing the supportive service payment. [Refer to “Licensed 
Provider,” page 26-11], or [Refer to “License-Exempt Provider,” page 26-18] in this chapter for the 
correct child care authorization process.
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26.11.1 “CalWORKs Stage One Child Care Authorization” CCP 8

The “CalWORKs Stage One Child Care Authorization” (CCP 8) form must be completed and issued 
when the CalWORKs cash aid is approved. The form immediately informs client that he or she is 
approved for 12 months of continuous child care. The Approval Begin Date is entered with the Begin 
Date of Cash Aid, and the End Date is the last working day of month 12.

A new Case Comment type, “Stage One 12-Month Child Care,” is added to CalWIN for tracking the 
12-month child care approval period.

Note: 

Client is required to return completed form, along with child care packet, to register the child 
care provider, prior to issuing payment.

26.11.2 CCP 8 Not Received

When a client confirms securing child care, the CCP8 does not need to be returned to EC. Client or 
child care provider can confirm verbally, via email, text message, phone message, or other 
communication.

When WTW participant does not return signed CCP 8, or EC is unable to confirm that child care has 
been secured or does not receive any communication from the participant that additional time is 
needed to find child care following 30 days from the date child care is approved, the EC shall determine 
that the lack of child care is no longer a barrier to participation.

26.11.3 NA 832

The “Child Care Approval” (NA 832) must be completed and issued in duplicate to the client when 
approving child care. The form is typically issued after the CCP 8 is submitted, indicating the need for 
child care services and selection of child care provider. This document is official notification that CWES 
will pay for child care. The approval begin date of the NA 832 needs to be within the 12-month 
authorization period. It is the client’s sole responsibility to communicate the approval to the provider.

Note: 

When a notice is not issued through CalWIN, a copy of the notice of action MUST be forwarded 
to the IDM station. 

Length of Approval

The child care approval period is 12 months.
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26.11.4 Completing the “Child Care Approval” NOA - NA 832

The NA 832 shelf-stock notice is to be completed by the ECs as follows:

Section If Approving Child Care, Then...

“Child Care Services”

NOTE: The client’s social 
security number MUST 
NEVER be written on the 
NOAs.

Regardless of duration or 
type of activity,

• Check the 1st box and enter the date child care is to 
start, which is within the 12-month certification period. 
The end date should match the end date of the CCP 8.

• Within the “Name of Child(dren)” field, list the name(s) 
of each child.  
Note: If there is not enough room, list only the first 
name.

Client is an exempt volunteer, Check the 2nd box for exempt volunteers. 

“Child Care 
Reimbursement” 
 
 
 
 
 
 
 
 

The recipient has chosen a 
provider who has already 
been Trustline (TL) registered 
or who is exempt from TL,

Check the 3rd box, and

• Notice 
The recipient’s 
license-exempt provider is 
required to be TL 
registered,

This section informs client that if provider is required to 
be TrustLine registered, payment cannot be issued until 
Trustline registration is complete.

Right Side of Notice For each child, • Complete the table for each eligible child as follows:

(1) Child Name: Enter the first and last name of 
the child.

(2) Provider Name: Enter the first and last name 
of the provider or the name of the licensed 
facility. 

(3) Child Care Hours: Enter time description: 
Full-Time or Part-Time

(4) Rate: Enter the reimbursement rate and 
specify whether this is 
hourly/daily/weekly/monthly/. [Refer to “Rate 
Categories,” page 26-10].

(5) Reimbursement Limit: Enter the maximum 
reimbursement amount for the child.

Note: If there are more than four children, a second page 
must be printed.
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26.11.5 Review

Review the CWES policies and billing procedures with the client. Make sure the client understands how 
to fill out the “Child Care Billing” form (SCD 1755B).

Remind the client that the child care billing must be completed by the client and provider and returned 
by the 5th of each month.

26.12      Recertification

26.12.1 Prior to 12 Months

To re-certify the child care prior to the end of the 12-month period, a new CCP 8 and NA 832 are issued 
with a new 12-month period. The existing pseudo activity and the Assign Child Care Supportive 
Service window are to be end-dated and a new pseudo activity and approval is to be created to match 
the dates on the new CCP 8. Stage One Child Care recipients do not need to re-certify child care 
eligibility more frequently than once every 12 months unless:

• Needs for child care have changed (ie: part-time to full-time; full-time to part-time)

• Family has new child who needs child care

• Child care provider has changed, or 

• Eligible child becomes ineligible

26.12.2 End of 12 Months

At the conclusion of the 12-month approval period, the EC needs to re-evaluate if client is eligible for 
another 12-months. If client is not participating in WTW, or second parent is available to provide child 
care, child care is not re-certified. For approval send a new CCP 8 along with NA 832 with the new 
12-month period. 

If the child care within the approved period changes, then issue the change notice (NA 833). When a 
notice is not issued through CalWIN, a copy of the notice of action MUST be forwarded to the IDM 
station. It is the client’s sole responsibility to communicate the change to the provider.

If the payment to the provider is a different amount from the amount the provider billed, the “Child Care 
Payment Adjustment” (SCD 1736) must be issued. [Refer to “Adjustments,” page 26-41].]
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26.13      Discontinuances

26.13.1 Prior to 12-Month Period

Issue “Notice of Action Child Care Services Discontinuance” (NA 835) for a discontinuance reason that 
takes place prior to the end of the 12-month period, such as client is transferred to Stage 2 Child Care, 
or client is discontinued due to income exceeding 85% of the state median income for the family size.

When the notice is not issued through CalWIN, a copy of the notice of action MUST be forwarded to the 
IDM station. It is the client’s responsibility to communicate this information to the provider.

Note: 

A timely notice of action (10-day) must be issued in instances when the child care subsidy is 
decreased or discontinued.

26.13.2 At the conclusion of 12-Month period

Child care is approved and re-certified in 12-month intervals. Evaluate the need for another 12-months 
of continuous child care 30 days prior to certification ending. A new CCP 8 needs to be issued. The EC 
should be reviewing eligibility for the new certification period 30 days prior in order to either issue a new 
CCP 8 or a discontinuance NOA. A discontinuance NOA needs to be sent anytime child care is not to 
be re-certified. When any of the following applies at the end of the 12-month period, issue a “10-day 
Discontinuance” NOA (NA 835).

• WTW mandatory stopped attending his/her WTW activity

• WTW mandatory intended to cure sanction and signed a curing sanction plan but stopped 
attending his/her WTW activity

• Exempt Volunteer who signed a WTW Plan stopped attending her/his WTW activity

• Discontinued from cash aid

• Has a child that becomes ineligible for cash aid

• Has a child who no longer needs child care or meets the age requirements

• In a Two-Parent Case, the other parent is no longer participating

• Per client request
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26.14      Client Notifying the Provider

As part of the child care process, the EC is to inform client to keep child care provider informed of any 
changes in child care payment. When child care services are decreased or discontinued, the EC issues 
an informing notice to the client. The EC may inform provider as a courtesy that there is a change in 
payment or that CWES will no longer be paying for child care. As part of the courtesy contact, the EC is 
to advise the provider to obtain detail information from the client. The EC MUST document all contacts 
with the provider in the Maintain Case Comments window in CalWIN.

It is the client’s sole responsibility to communicate any changes in their child care to the provider.

26.15      Extensions/Changes

If the client is not discontinued from cash aid by the end of the initial 12 months, and the child care will 
continue, then issue a new NA 832 along with CCP 8. 

If the child care changes during the approval period, then issue the “Notice of Action Child Care 
Services Change” (NA 833). When the notice is not issued through IDM, a copy of the notice of action 
MUST be forwarded to the IDM station. It is the client’s sole responsibility to communicate the change 
to the provider.

If the payment to the provider is a different amount then the amount the provider billed, the “Child Care 
Payment Adjustment” (SCD 1736) must be issued. [Refer to “Adjustments,” page 26-41].].

26.15.1 Family Fee Determination

In order to determine if a family fee exists. [Refer to “Family Fee Schedule,” page 26-51].]

Reminder:

Most employed CWES clients receiving cash aid will not pay a family fee as their total gross 
family income may be below 40% State Median Income (SMI).

26.15.2 Client Notifying the Provider

As part of the child care process, the EC is to inform client to keep child care provider informed of any 
changes in child care payment. When child care services are decreased or discontinued, the EC issues 
an informing notice to the client. The EC may inform provider as a courtesy that there is a change in 
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payment or that CWES will no longer be paying for child care. As part of the courtesy contact, the EC is 
to advise the provider to obtain detail information from the client. The EC MUST document all contacts 
with the provider in the Maintain Case Comments window in CalWIN.

It is the client’s sole responsibility to communicate any changes in their child care to the provider.

26.16      Other Allowable Activities

Other allowable activities for WTW participants or their dependents, for approving and authorizing child 
care include court and medical appointments; housing search; counseling and parenting classes; or 
other similar activities.

26.17      Stage II

26.17.1 Eligibility 

Child care in Stage II may be available to former CalWORKs clients who received cash aid under AFDC 
or CalWORKs at least one month in the 24 months before applying for Stage II Child Care and need 
child care to continue employment. 
Stage II child care services are also available to clients who meet the transfer criteria.

Transfer Criteria:Child care services for clients who meet the criteria below are transferred to the 
APPs for STAGE II services. The client is:

• Discontinued from cash aid AND employed (part or full-time), or 
• On cash aid AND employed (part or full-time), or
• In an educational or vocational training activity AND they are within two months of timing-out from 

the 60-month CalWORKS.

Exception:Exception:

Individuals employed through Expanded Subsidized Employment (ESE) must not be referred to 
APP until they are notified that they will be discontinued from cash aid. In order to avoid a family 
fee the APP referral must be made prior to the effective date of CalWORKs discontinuance.

26.17.2 Family Fees for Recipients

Under no circumstances must CalWORKs families receiving cash aid be charged a family fee, including 
those transferred to stage 2. These families include a parent who is safety net/timed out or sanctioned 
second parent.
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26.17.3 12-Month Eligibility

Under 12-month eligibility, if the APP referral is made prior to the effective date of CalWORKs 
discontinuance, there will be no family fee during the 12-month Post Aid Services (PAS) period. When 
completing the SCD 1776, no income is reported while client is a current cash aid recipient. At the end 
of the 12-months, the APP will re-certify the family, and there may be a family fee.

If the APP referral is made after the effective date of CalWORKs discontinuance, then the income is 
reported on the SCD 1776 and client may have a family fee.

26.17.4 85% State Median Income

Former CalWORKs clients who are employed may be eligible for Stage I or Stage II child care services 
if monthly income does not exceed 85 percent of the State Median Income. [Refer to “Family Fee 
Schedule,” page 26-51].]

26.17.5 Pending Stage II

Former CalWORKs clients who cannot be served in Stage II due to the lack of available child care 
funding slots in Stage II may receive services in Stage I until they can be transferred to Stage II. 

26.17.6 In-Home Providers

Clients are to continue to be served in Stage One if they cannot be transferred to Stage Two due to a 
barrier such as having an in-home provider.

26.17.7 24-month Period

The 24-month period for Stage II Child Care begins the first month after the client’s cash aid has been 
discontinued.

Clients who can not be transferred from Stage I to Stage II because no slots are available, may receive 
help with child care costs for up to 24 months, in Stage I and Stage II combined, after cash aid is 
discontinued or until they are otherwise ineligible for child care within the 24-month period.

26.17.8 Clients Who Move to Santa Clara County

Clients who are discontinued from cash aid in another county, and who move to Santa Clara County 
within their 24-month Stage II eligibility period may be referred directly to an APP for child care Stage II 
services.
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26.18      Screening for Stage II

A family must be screened for Stage II Child Care services when:

• The EC discovers that the CWES client has been discontinued from cash aid, or

• The client receives a notice of discontinuance or is discontinued from cash aid and calls the Child 
Care Information Telephone Line, or

• The client received a CalWORKs Diversion Payment in the previous 24-month period and calls 
the Child Care Information Telephone Line.

Note: 

Families must be screened for ANY Supportive Services they may be entitled to whenever their 
cash aid is discontinued.

26.18.1 Initial Payment

Payment can be made from the first day of the month in which the client calls the child care information 
line and is screened eligible for Stage II by the EC, provided that:

• Costs were incurred in that month,
• The family is not on cash aid, and
• Child care has not already been paid by another source.

Note: 

When an application is not returned within 30 days from the date that the EC mails out the 
application packet, the initial payment date will be the first of the month in which the application 
is received.

Note: 

Payment for TrustLine pending providers are limited to 120 calendar days from the date 
TrustLine is approved. Payment may not be authorized if the TrustLine is denied.
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26.18.2 Stage II Retroactive Payments

Retroactive payments will not be made in Stage II. A family may lose out on payment for every month 
that goes by for which the family does not apply for help with child care costs after discontinuance from 
cash aid.

Example:

A family is discontinued from cash aid effective June 30. The 24-month period for Stage II child 
care begins July 1, and ends June 30 of the following year. If the family waits until September to 
request help with child care costs, the family would not be eligible for payment for July and 
August. If found eligible for Stage II, the beginning month of child care assistance would be no 
earlier than September if all eligibility requirements are met.

26.18.3 Screening Post-Aid Clients for Stage II Child Care

When the EC discovers that an employed CWES client is discontinued from cash aid, the ECs will:

STEP ACTION

1. Contact the client by telephone within 5 working days, to screen for Stage II by completing the “Cal-
WORKs Stage II Screener” (SCD 957).

2. Review countable income and family size.

3. Document the negative action date in the Maintain Case Comments window in CalWIN.

4. Verify the child care provider information.

5. Determine that the family’s income does not exceed the 85 percent (%) of the State Median Income (SMI).

• If the family’s income is over 85% SMI, issue a NA 835 to discontinue child care.

• If the family’s income is at or below 85% SMI. continue the screening process.

6. • The EC shall issue the “Child Care Checklist” (SCD 1775) instructing the client regarding any action 
required.  
Note: The “Confidential Application for Child Development Services and Certification of Eligibility” 
(EESD 9600) is a state form that is provided by the Stage 2 and Stage 3 contractors for client to 
complete. The EC shall assist the client to complete and submit the form to the state.

• The client will be allowed 30 calendar days to complete and return the packet.

26.18.4 Screening The Child Care Telephone Line

Clients discontinued from cash aid who do not have an assigned EC, may call the Child Care 
Telephone Line at (408) 758-3500 to request help with child care costs.
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Use the following procedures to process child care requests from the telephone line:

Stage Process

1. Messages will be retrieved from the child care telephone line by the designated person, on a daily basis 
and the information will be recorded on the log sheet.

2. If the client is assigned to an EC, the letter of Telephone Request Acknowledgment will be mailed to the 
client and a copy forwarded to the assigned EC. The assigned EC will conduct the appropriate follow-up. 
If the client is not assigned to an EC, continue with Steps 3-8.

3. The EC must call the client within three days to be screened for potential Stage II Child Care eligibility. If 
the client can not be reached by telephone, the “Attempted to Contact” letter will be mailed for the client to 
respond within ten (10) working days.
If the client does not respond to the letter after ten (10) working days, a denial NOA - NA 834 must be sent 
to the client by the EC.

4. Within five (5) working days of case assignment the EC must determine the income eligibility of the client 
(at or below the 85% SMI). 
If the client is income eligible, the Stage II Child Care application packet, which includes the SCD 1775 
and any other necessary paperwork, must be mailed to the client within five (5) working days. The client 
will be given 30 calendar days to complete and submit the completed application along with all required 
verifications.
If the client is NOT income eligible, issue the denial NOA NA 834.

5. If the application packet is received within the 30-day time frame, the designated Stage II EC will deter-
mine final Stage II eligibility.
If the application packet is NOT received within the 30-day time frame, issue the denial NOA NA 834.

26.18.5 Returning Stage 2 Child Care Packet

Clients who are deemed income eligible for Stage II Child Care will be given 30 calendar days from the 
time the packet was mailed, to return the packet along with income verification, and all other supporting 
documents needed to determine Stage II Child Care eligibility. 
 
If an application packet is not returned within 30 calendar days, the denial NOA 
NA 834 will be issued. If the application is received AFTER the 30 calendar days, the application will be 
processed, however, the approval date will be the first of the month in which the returned application 
has been date stamped.

Follow the application process below:

Stage Process

1 Note:
The “APP/CWES Referral & Communication Form” (SCD 1776) must be immediately 
completed on-line and emailed to SCChild located in the SSA Global Outlook address. 
Designated CWES staff with access to the Global email address will process the form and 
provide child care transfer follow-up information to the referring EC.
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26.19      Referral Process for Stage II

The County is responsible for managing the transition of clients from Stage I to Stage II for child care 
services. Clients are referred to an Alternative Payment Provider (APP) for child care services at 
bi-weekly APP transfer meetings.

For referrals that occur during the beginning of the month bi-weekly meeting, the APP picks up the child 
care the following month. For referrals that occur during the end of the month meeting, the APP picks 
up the child care in two months.

In Addition, a CalWIN Child Care Portal was implemented that contains individual family data needed to 
assist APPs to enroll a family in Stage 2 Child care. Refer to Release 63 Notes for additional 
information. The APPs have read-only access to the CalWIN window and also receive a monthly 
CalWIN report.

Exception:Exception:

Families who no longer receive cash aid may pay a family fee unless they are participating in 
subsidized employment.

26.19.1 Transfers to the APPs

The following table describes the transfer process from CWES to the APPs:

2. The application must be approved or denied within 30 calendar days from the date stamp on the appli-
cation.

3. If the application is approved, issue “Child Care Approval” NOA NA 832. It must indicate the date the 
payment begins and the end of the 24 month eligibility period.
Include the following statement in the Comments section: “Until your child care is approved or denied 
by the APP (Go Kids, Inc. or Choices for Children).
If the application is NOT approved, issue NOA NA 834.

4. Child care must be correctly set-up and approved in CalWIN. Continue making payments until the 
assigned APP approves or denies the referral.

Transfer Process:

1. At bi-weekly APP transfer meetings, the client is referred to an APP by assignment of the “APP/ CWES 
Referral & Communication Form” (SCD 1776).

2. Upon notification of the assigned APP, the EC or A9P CST mails the “CalWORKs Child Care Referral 
Notice” (SCD 1777) to the client. This notice informs the client that they have been referred and must 
cooperate with the designated APP.
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26.19.2 WTW Sanctioned

Although WTW sanctioned individuals are not eligible for PAS, they are eligible for Stage II Child Care. 
The case carrying EC must contact the A9P representative to coordinate a direct referral to the APP. 
These cases are not to be transferred to the A9P unit.

26.19.3 Employed Off-aid

Case carrying ECs must transfer cases to the A9P Unit for Stage II screening when the client:

• Is discontinued from cash aid, and
• Is employed (part/full-time), and
• Needs child care assistance.

The designated EC in the A9P Unit screens the client for Stage II and refers the client to the APPs for 
Stage II child care services.

3. When the APP approves enrollment for Stage II child care, they will indicate the first month of payment 
on the SCD 1776, return the original and retain a copy for their records. The payment start date is the 
first of the following month or first of the current month as determined by and agreed upon between the 
APP and CWES. 

4. The EC sends the discontinuance NOA (NA 835) informing the client of the transfer to the APP. The 10 
day rule does not apply if there is no interruption in the child care payment. The discontinuance date is 
the last day of the month immediately preceding the APP approval month.

5. a. If the APP does NOT approve enrollment for Stage II Child Care off aid, they will indicate the 
reason for the denial on the SCD 1176, return the original, and retain a copy for their record. The 
EC sends a timely 10-day discontinuance NOA (NA 835) to the client.

Note:
If there is no time to send a timely 10-day discontinuance NOA for the end of the current month, 
the CWES sends a discontinuance NOA (NA 835) for the end of the following month.

b. If the APP does NOT approve child care and the client is on cash aid, follow instructions provided 
by the A9P Unit.

6. If the provider needed to be cleared by Trustline and:

a. TrustLine is cleared - calculate the 120 calendar days and complete the child care approval notice.

b. TrustLine is denied - complete the NA 834 to deny child care for the days that exceed the 120 
calendar day period.

Transfer Process:
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26.19.4 Educational/Vocational Training

The case carrying EC is responsible for initiating the referral process for clients who are in an 
educational/vocational training activity, who are within two months from the end of their 60-months 
CalWORKs time limit, and who are in need of child care services to continue their education/vocational 
training. The case carrying EC must:

• Complete the SCD 1776 on-line and email it to SCChild located in the SSA Global Outlook 
address, 

• Retains the case and when cash aid is discontinued, closes the case per case closing 
procedures.

Upon receipt of the SCD 1776, the A9P Unit refers the client to the APPs and completes the transfer 
process.

These clients do not qualify for post-aid services or child care Stage I pending Stage II child care. When 
these clients are discontinued from cash aid and need child care to attend an educational/vocational 
program AFTER cash aid is discontinued and the case is in closed files, they must call the Stage II 
phone line. If the case is discontinued, but not yet closed, the case carrying EC will contact the Stage II 
designated staff person to request that a Direct Referral be made to an APP.

Note: 

Education/Training may include: Self Initiated Programs (SIP), adult Education: GED, ESL, and 
vocational training.

26.19.5 Full-Time Employed and On Cash Aid

The case carrying EC must initiate the referral process for clients who are full-time employed and on 
cash-aid. The case carrying EC must:

• Complete the SCD 1776 on-line and emails it to SCChild located in the SSA Global Outlook 
address.

• Retain the case file.

Upon receipt of the SCD 1776, the A9P Unit refers the client to the APPs and completes the transfer 
process.

On-Aid and No Longer Full-Time Employed: APPs will continue to pay child care for on-aid clients 
when the client loses his/her full-time employed status. Communication between CWES and APPs’ 
staff is essential. CWES staff must ensure the client is participating in an approved welfare-to-work 
activity, meeting the hours of participation, and that appropriate supportive services including child care 
are made available to the client. The APPs are responsible to continue the child care services to 
support participation in the assigned welfare-to-work activity(ies).
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The process below is applicable when on-aid clients who were enrolled by the APPs into the Stage II 
child care program lose their full-time employment status:

Stage Who Action

1. APP Contacts the EC to notify them that their client is no longer working full-time by:
• Sending an e-mail message to the EC and their supervisor.
NOTE: If the client is no longer on-aid, no further interaction with CWES staff is needed.

2. EC Contacts the client to assign to the next appropriate activity.

Forwards a copy of the activity referral to the APP.

3. APP Continues child care Stage II services.

Ensures child care services are provided to support the client’s welfare-to-work activity.

NOTE: If the EC determines the client is no longer working full-time prior to receiving information from the APP, the EC 
must e-mail the information to the APP.

26.19.6 Re-entry to the CWES Program

The APPs will continue to provide child care services when clients re-apply for cash aid and re-enter 
CWES while receiving Stage II child care.

If a client is receiving Stage II child care at the time of reapplication for cash aid and the client once 
again becomes a CWES client, the process below applies:

Stage Who Action

1. CWES Intake Reviews the client’s child care needs, during the CWES Orientation. If the client indicates 
on the “CWES Orientation Client Screener”  
(SCD 1722), they are receiving child care from one of the APPs, the EC informs the cli-
ent that the APP will continue to assist them with their child care services needed in 
order to participate in their assigned welfare-to-work activity.

Forwards a copy of the WTW 2 or activity referral to the APP.

2. Designated Per-
son

Produces a listing of all clients who completed the Appraisal Activity and forwards a copy 
to each of the APPs.

3. APPs Identifies clients on the listing who are receiving Stage II child care through their agency.

Notifies the client’s EC that child care is being provided by the APP by:
• Sending an e-mail message to the EC and their supervisor, and
• Follow-up with written documentation on the APPs’ letter head and forward to CWES 

via the “Transfer Meetings”.

4. EC Stops Stage I child care, if the client failed to disclose their Stage II child care services 
during the Appraisal.

Files the APPs notification in IDM with the child care documentation.

5. APPs Continues to provide Stage II child care services to support the client’s welfare-to-work 
activity(ies).
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Note: 

In the event client transfers back from Stage I to Stage II, client is to receive a new 12-month 
period in Stage II.

26.20      Child Care Billing

26.20.1 Child Care Billing - SCD 1755B

The SCD 1755B is to be completed by the child care provider. Make sure all appropriate sections are 
filled out, including the signature and date. The signature on the SCD 1755B cannot be prior to the last 
day of the billing month.

Process the Child Care Billing (SCD 1755B) and initial the “County Use Only” section

Note: 

Until TrustLine is cleared the child care provider who is pending TrustLine clearance should 
maintain records of child care provided in order to bill and have payment made once TrustLine 
is cleared.

26.20.2 Absences

If the client has unexplained absences, the EC must contact the client to get an explanation and/or 
necessary verifications. [Refer to “Continuous Child Care,” page 26-15].]

26.20.3 Incomplete SCD 1755s

When the SCD 1755B is incomplete, the EC cannot process the payment. The form must be sent back 
to the client along with the “Request for Attendance/Child Care Information” (SCD 2549), explaining 
what needs to be completed or corrected/any additional information needed. The form is considered 
incomplete if any of the following is missing:

• Provider signature and correct date,
• Child Care hours, or
• Name of children.

If missing information can be obtained by telephone, the form does not need to be returned to the client 
and payment can be processed. All action must be documented in the Maintain Case Comments 
window in CalWIN.
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26.20.4 Processing Payment

Payment should be made upon receipt of the SCD 1755B, but no later than 20 calendar days from date 
stamp.

26.20.5 Adjustments

When the payment to the provider is different then the amount billed by the provider, the EC must issue 
the “Child Care Payment Adjustment” (SCD 1736) to the client.

• Enter the month the adjustment is for.
• Enter the dollar amount you are issuing.
• Under “Here’s Why”, check the appropriate box followed by the number of hours or weeks.
• If appropriate, complete the computation in the right hand column.

The EC must contact the provider, and inform them that there is a change in payment. The EC must 
advise the provider to obtain detail information from the client. The EC must document all contacts with 
the provider in the Maintain Case Comments window in CalWIN. It is the client’s sole responsibility to 
communicate any changes in their child care to the provider.

26.21      Payment Principles

26.21.1 Reimbursement

Child care payments are reimbursements which do not exceed the Regional Market Rate (RMR) 
ceiling. The child care payment is always issued as a reimbursement to the provider and is based upon 
actual costs of child care provided.

26.21.2 Fixed Schedule

Payment for absences may include payments to a licensed child care provider who has a “Fixed 
Schedule” policy in writing. A “Fixed Schedule” policy requires payment during the child’s absence from 
day care due to the parent’s absence from their welfare-to-work activity. A copy of this policy must be 
on file. Payment can not exceed two consecutive weeks.

26.21.3 Lost Documentation

The County is not responsible for documentation that is lost in the mail.
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26.21.4 Notice of Action

The county must notify the client whenever there is an approval, denial, change or discontinuance in 
the amount of subsidy paid by the county for child care. A 10-day NOA is required for the 
discontinuance, decrease, or when there is an interruption in the child care payment.

Whenever a notice is not issued through CalWIN, a copy of the notice of action MUST be forwarded to 
the IDM station. It is the client’s sole responsibility to communicate information in regards to child care 
subsidy to their provider.

If the payment to the provider is a different amount then the amount the provider billed, the “Child Care 
Payment Adjustment” (SCD 1736) must be issued. [Refer to “Adjustments,” page 26-41].]

26.21.5 Co-Payment

A client may choose a child care provider whose rates exceed the Regional Market Rate (RMR) ceiling. 
The county will not pay those child care costs that are in excess of the RMR. The client is responsible 
for these costs. This is referred to as a Co-Payment. 

26.21.6 Change in Rate Ceiling 

When notified there is a change in the child care provider, a change in the hours of care, or when a child 
turns 2, school age, or turns 13 years old, the rate ceiling for that child must be reviewed. When a 
revision is necessary a new NOA needs to be issued to the client. If there is a decrease in their RMR or 
child care payments are discontinued, a timely notice of action must be issued. Any changes are 
effective the first of the following month.

Note: 

When a child turns age 13, unless he or she meets a special needs criteria, child care is 
discontinued prior to the end of the family’s 12-month continuous child care period.

When a child who enters kindergarten at 5 years of age the “6 years and older” rate ceiling is used.

Example:

A 5-year-old enrolled in kindergarten would be paid at the school-age (6+years) category for 
before and after-school care. A 5-year-old NOT enrolled in kindergarten would be paid at the 
preschool (2-5 years) category.
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26.22      Family Fee 

Child Care Programs are not always cost free. The family fee is the family’s share of their child care 
costs they must pay each month directly to their child care provider. The EC will deduct the family fee 
from the child care billing (SCD1755B) submitted each month.

When there is more than one child in day care, fees are applied to the child with the most child care 
hours. When there is another child in the family who is not receiving CalWORKs child care services, the 
cost of child care for that child may be applied towards the family fee. If the parent is making 
co-payments, the co-payment can not be used to offset or reduce their family fee amount.

Families pay fees with the following exception:

Exception:Exception:

Families receiving CalWORKs cash aid must not be charged a family fee, including families that 
include a safety net/timed-out and sanctioned second parent. Families who no longer receive 
cash aid may pay a family fee unless they are participating in subsidized employment.

26.22.1 Determination of Family Size

Family size is determined by the number of adults and children related by blood, marriage, or court 
decree who comprise the household in which the child is living. When an adult in the household is 
neither the parent of the child nor the spouse of the parent, the adult and his/her children may be 
excluded from calculation of family size when it is to the advantage of the family. Thus, when children 
are living with relatives and guardians (foster parents) just the children and their personal income may 
be considered when determining the family size and total countable income.

After determining the family size and total countable income, [Refer to “Family Fee Schedule,” page 
26-51].] to determine the daily or hourly fees. The “Family Fee Schedule” is updated by the California 
Department of Social Services.

26.22.2 Determination of Countable Income

Total the family’s gross countable income. Countable income includes the following sources of earned 
and unearned income:

• Gross income from employment,
• Self-employment minus business expenses,
• Child support,
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• Unemployment
• Disability benefits,
• Veterans benefits,
• Alimony,
• Cash grant,
• Living expenses from loans, grants, and scholarships

The following income is not counted: 

• Earnings of a child under age eighteen (18) years,
• Business expenses for self-employment,
• Food stamps, 
• Vouchers for housing, or
• SSI
• Foster payment on behalf of the child
• Court ordered child support deductions.

If income is irregular, total countable income can be determined by one of two methods:

• Average the income received during the 12 months immediately preceding the 
application/recertification, or

• The income may be estimated for the first month and then adjusted the following month.

26.22.3 Calculating Fee

The family fee is determined by using the family income and family size then multiplying the appropriate 
daily rate found in the family fee schedule by 22 days for a full month.

The family fee is based on:

(1) The number of persons in the family, and 

(2) The family’s income.

Refer to the Family Fee Schedule located at the end of this chapter.

Note: 

CWES clients on cash aid with child care expenses will not have a family fee since their income 
will be less than the 40 percent State Median Income Limit.
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26.23      Child Care Authorizations On-line

26.23.1 Assignment of Child Care

Currently CWES assigns (approves) child care in CalWIN without developing a specific child care plan. 
To assign child care on-line refer to “Assign Child Care Services” OLUM procedures in CalWIN.

26.23.2 Authorization/Issuance of Child Care

In CalWIN, a child care payment is issued when child care is authorized. To make a child care payment 
refer to “Authorize Supportive Services Payment” OLUM procedures in CalWIN.

26.24      Cal-OAR Measure

The California Outcomes and Accountability Review (Cal-OAR) includes the Child Care Access Rate 
(percentage). The measure Denominator are individuals who indicated a need, and are eligible for, 
subsidized child care. In CalWIN, ensure that the following is completed:

• Maintain Employment Services Participation, [Child Care] tab child information fields

• Collect Individual Cal-OAR Detail, Eligible for Child Care [Y/N] field is selected with “Yes” and in 
the Date field, enter the date client indicated the need/requested subsidized child care and EC 
determined client is eligible for child care.

Note: 

The numerator used to calculate the rate are the number of clients receiving child care services 
based on payment authorized from the Assign Child Care Supportive Services window.

26.25      Regional Market Rates (RMR)

26.25.1 Rate Ceiling

It is important to remember that the RMR ceilings represent the maximum CalWORKs will pay for child 
care. If a provider charges less than the maximum ceiling rate—then CalWORKs will pay the rate 
charged.
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The RMR ceiling is a ceiling for each rate category. While payments are usually paid per month, it is not 
capped at the monthly RMR ceiling if the rate category is determined to be other than monthly, i.e. 
weekly, daily or hourly.

However, should the actual cost of child care exceed the maximum rate, the client is responsible for the 
difference if they choose to use the provider.

26.25.2 Summer Programs

During the summer months—special programs (such as day camp and recreational activities) may be 
provided by cities, YMCA’s, etc. Clients may have their children attend a summer program instead of 
going to day care.

If a child is going to a summer program instead of day care, set up child care just as you would regular 
child care. The program must have a beginning and end date, number of hours of attendance, etc.

26.25.3 Non-Traditional Care

The regional market rates may be adjusted for children with exceptional needs and for evening and/or 
weekend care.

Special Needs - Care for Children with Disabilities

Adjustment factors increase the standard RMR ceilings for services provided to children with disabilities 
who are identified with an Individualized Educational Plan (IEP) or an Individualized Family Service 
Plan (IFSP). These categories are defined in Education Code Section 8201 and also in the contract 
Funding Terms and Conditions for California Department of Social Services Child Development 
Programs. Child care may be authorized at rates that exceed the standard RMR ceilings, up to the 
adjusted ceilings for the cost of “special and appropriate services for each child”. Typically, such special 
services are those that go beyond reasonable accommodations.

An adjustment factor of 1.2 for “children with exceptional needs” or an adjustment factor of 1.5 for 
“severely handicapped children” are allowed for services provided to children with disabilities ONLY 
when the child care provider provides documentation that additional services and/or accommodations 
for that particular child are being provided, AND such services and/or accommodations result in an 
on-going financial impact on the provider. 

Example:

Examples of acceptable documentation may include a receipt for a special diet, pay stubs for a 
special aide hired, loss of income due to a reduced capacity (this may include documentation 
that the provider has to turn down children referred from a resource and referral agency 
(SCCOE).
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If the provider is NOT providing additional/special accommodations beyond the services they are 
already set-up to provide, and will not have an additional and ongoing fiscal impact by providing care for 
this child, the provider is not eligible for the special needs adjustment.

CHILDREN WITH EXCEPTIONAL NEEDS are children with either an active IEP or IFSP who are 
receiving appropriate special education/early intervention services. These children may be 
developmentally disabled, hard of hearing, deaf, speech impaired, visually handicapped, seriously 
emotionally disturbed, or orthopedically impaired, other health impaired, deaf-blind, multi-handicapped 
or children with specific learning disabilities, who require the special attention of adults in a child care 
setting.

SEVERELY HANDICAPPED CHILDREN are children with either an active IEP or IFSP who in addition 
require instruction and training in programs serving pupils with the following profound disabilities: 
autism, blindness, deafness, severe orthopedic impairments, serious emotional disturbance or severe 
developmental disability. 

According to the Americans with Disabilities Act (ADA), child care facilities cannot charge special rates 
for children for whom reasonable accommodations would permit full integration of the child into their 
program.

The adjusted rate ceiling is determined by multiplying the standard rate ceiling by either the “children 
with exceptional needs” or “severely handicapped children” adjustment factors: 
(Standard Rate Ceiling x 1.2 = Exceptional Needs Care Rate Ceiling) 
(Standard Rate Ceiling x 1.5 = Severely handicapped Care Rate Ceiling).

Reminder:

Children with disabilities are eligible for child care beyond age 13.

Rate Adjustment for Evenings and/or Weekends

The rate adjustment for evening and/or weekends applies ONLY to licensed providers, and ONLY when 
the provider is reimbursed using the weekly part-time, weekly full-time, monthly part-time or monthly 
full-time rate categories. Refer to [Rate Categories]. The rate adjustment can only be applied when the 
certified need occurs between 6 pm and 6 am on weekdays or anytime on weekends. The provider’s 
established rate is multiplied as follows:

• By 1.25 when MORE than 50 percent of the need for child care occurs between 6 pm and 6 am on 
weekdays or anytime on weekends.

• By 1.125 when at least 10 percent but no more than 50 percent of the need for child care services 
occurs between 6 pm and 6 am on weekdays or anytime on weekends.
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26.25.4 Changes

The rate ceiling must be reviewed when there are changes in child care. [Refer to “Change in Rate 
Ceiling,” page 26-42] for details.]

Example Number 3 - Rate adjustment for evening/weekend care:

Situation

Child’s hours of care are 3 pm to 11 pm five days a week, four weeks a month.
Hours of evening care are more than 50% of the total care.
The Provider’s monthly full-time rate is $1,200
$1,200 times 1.25 = $1,500
Providers adjusted rate is $1,500

Example Number 4 - Rate Adjustment for Children with Exceptional Needs:

Situation

Provider has exceptional needs child with an IEP
Provider has documentation of ongoing expenses for this child.
Provider’s monthly full-time rate is $1,200
$1,200 times 1.2 = $1,440
Providers adjusted rate is $1,440
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26.25.5 Procedures

ECs, use the following steps to determine the child care rates

STEP ACTION

1. Determine the child care services needed by the child. This is the “certified need”

2. Determine the rate category, using the certified need. 

a. If the provider does not have a corresponding rate, the EC must call the provider and see if they 
wish to establish a rate to fit the family’s certified need. If the provider does not establishes a rate 
that fits the family need at the time the EC call them, or if the EC is not able to make contact, then 
do the math and establish a rate that will fit the family need.

3. Locate the appropriate category for the type of care using the appropriate Regional Market Rates Per-
centile Table:
• Child Care Center
• Family Day Care Home
• License-Exempt Provider

4. Determine the rate to authorize. If a provider’s rate is higher than the RMR, approve a rate not to exceed 
the RMR.
NOTE: The RMR can be adjusted if the special needs, or the evening/weekend care rate adjustment are 
applicable; or it the certified need exceeds 52.5 hours per week AND the rate is not included in the pro-
vider’s full-time weekly or monthly rate.
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26.26      Regional Market Rates Based on the 2021 Survey

Effective January 1, 2022, child care payment rates are based on the greater of:

• The 75th percentile of the 2018 Regional Market Rates (RMR) survey, or 

• The RMR ceiling for the region as it existed on December 31, 2021.

The table below provides maximum rates for licensed and licensed-exempt child care as follows:

• Licensed Child Care based on RMR Survey

• Licensed-Exempt Child Care is at the 70th Percentile of the Family Child Care Ceiling

Note: 

*When child enters kindergarten at age 5, the “6 years and older” rate ceiling is used. If 
applicable, apply appropriate rate adjustment for Exceptional Needs or Evening/Weekend care.

CHILD CARE TYPE - MAXIMUM RATES

DAY CARE CENTER

Full-Time Hourly Daily Weekly Monthly

Under 2 years of age (Infant) n/a 119.96 470.64 2.050.96

2 - 5 years of age (Pre-school) n/a 90.98 391.91 1,581.58

*5/6 years and older (School age) n/a 62.25 304.30 1,163.70

Part-Time

Under 2 years of age (Infant) 23.09 n/a 389.59 1,228.24

2 - 5 years of age (Pre-school) 17.01 n/a 290.90 954.65

*5/6 years and older (School age) 13.22 n/a 152.49 524.61

FAMILY DAY CARE - HOME

Full-Time Hourly Daily Weekly Monthly

Under 2 years of age (Infant) n/a 78.18 340.99 1,411.12

2 - 5 years of age (Pre-school) n/a 77.16 327.54 1,384.60

*5/6 years and older (School Age) n/a 59.57 279.09 1,135.83
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26.27      Family Fee Schedule

The Family Fee Schedule is based on the State Median Income (SMI) using the Department of Finance 
American Community Survey. For Initial Certification when screening for Stage 2 Child Care, families 
are eligible if their incomes, adjusted for family size, does not exceed 85% of the SMI.

At Recertification, the Payment Providers will also use the 85% SMI when determining eligibility for 
subsidized child care.

Part-Time

Under 2 years of age (Infant) 16.83 n/a 247.09 1,001.00

2 - 5 years of age (Pre-school) 16.25 n/a 256.85 1,047.79

*5/6 years and older (School age) 12.92 n/a 163.25 658.47

LICENSED-EXEMPT PROVIDERS

Full-Time Hourly Daily Weekly Monthly

Under 2 years of age (Infant) n/a 54.72 238.69 987.79

2 - 5 years of age (Pre-school) n/a 54.01 229.28 969.22

*5/6 years and older (School age) n/a 41.70 195.36 795.08

Part-Time

Under 2 years of age (Infant) 11.78 n/a 172.96 700.70

2 - 5 years of age (Pre-school) 11.37 n/a 179.79 733.45

*5/6 years and older (School age) 9.04 n/a 114.27 460.93
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26.27.1 Table

Family Fee Schedule (up to 85% SMI) for Initial Certification based on family size and monthly income:

Fees based on Family Size/ Monthly Income

Part-
Time
Monthly 
Fee

Full-
Time
Monthly 
Fee

1 or 2 3 4 5 6 7 8 or more

$36 $71 $2,827 $3,220 $3,737 $4,335 $4,933 $5,045 $5,157

$44 $87 $2,898 $3,300 $3,830 $4,443 $5,056 $5,171 $5,286

$52 $104 $2,969 $3,381 $3,924 $4,551 $5,180 $5,297 $5,415

$61 $122 $3,039 $3,461 $4,017 $4,660 $5,303 $5,423 $5,544

$78 $155 $3,110 $3,542 $4,111 $4,768 $5,426 $5,549 $5,673

$88 $175 $3,181 $3,622 $4,204 $4,877 $5,550 $5,675 $5,801

$98 $195 $3,251 $3,703 $4,297 $4,985 $5,673 $5,801 $5,930

$108 $216 $3,322 $3,783 $4,391 $5,093 $5,796 $5,928 $6,059

$119 $237 $3,393 $3,864 $4,484 $5,202 $5,920 $6,054 $6,188

$130 $260 $3,463 $3,944 $4,578 $5,310 $6,043 $6,180 $6,317

$142 $283 $3,534 $4,025 $4,671 $5,418 $6,166 $6,306 $6,446

$153 $306 $3,605 $4,105 $4,764 $5,527 $6,290 $6,432 $6,575

$166 $331 $3,675 $4,186 $4,858 $5,635 $6,413 $6,558 $6,704

$178 $356 $3,746 $4,266 $4,951 $5,744 $6,536 $6,684 $6,833

$182 $363 $3,817 $4,347 $5,045 $5,852 $6,660 $6,810 $6,962

$185 $369 $3,887 $4,427 $5,138 $5,960 $6,783 $6,936 $7,091

$188 $376 $3,958 $4,508 $5,232 $6,069 $6,906 $7,063 $7,220

$192 $383 $4,029 $4,588 $5,325 $6,177 $7,030 $7,189 $7,348

$203 $406 $4,100 $4,669 $5,418 $6,285 $7,153 $7,315 $7,477

$207 $413 $4,170 $4,749 $5,512 $6,394 $7,276 $7,441 $7,606

$210 $420 $4,241 $4,830 $5,605 $6,502 $7,399 $7,567 $7,735

$214 $427 $4,312 $4,910 $5,699 $6,610 $7,523 $7,693 $7,864

$217 $434 $4,382 $4,990 $5,792 $6,719 $7,646 $7,819 $7,993

$221 $441 $4,453 $5,071 $5,886 $6,827 $7,769 $7,945 $8,122

$224 $448 $4,524 $5,151 $5,979 $6,936 $7,893 $8,072 $8,251

$228 $455 $4,594 $5,232 $6,072 $7,044 $8,016 $8,198 $8,380

$231 $462 $4,665 $5,312 $6,166 $7,152 $8,139 $8,324 $8,509

$235 $469 $4,736 $5,393 $6,259 $7,261 $8,263 $8,450 $8,638

$238 $476 $4,806 $5,473 $6,353 $7,369 $8,386 $8,576 $8,767
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$242 $483 $4,877 $5,554 $6,446 $7,477 $8,509 $8,702 $8,896

$245 $490 $4,948 $5,634 $6,539 $7,586 $8,633 $8,828 $9,024

$252 $504 $5,089 $5,795 $6,726 $7,803 $8,879 $9,081 $9,282

$259 $518 $5,230 $5,956 $6,913 $8,019 $9,126 $9,333 $9,540

$266 $532 $5,372 $6,117 $7,100 $8,236 $9,373 $9,585 $9,798

$273 $546 $5,513 $6,278 $7,287 $8,453 $9,619 $9,837 $10,056

$280 $560 $5,655 $6,439 $7,474 $8,669 $9,866 $10,089 $10,314

$287 $574 $5,796 $6,600 $7,661 $8,886 $10,113 $10,342 $10,572

$291 $581 $5,867 $6,681 $7,754 $8,995 $10,236 $10,468 $10,700

$294 $588 $5,937 $6,761 $7,847 $9,103 $10,359 $10,594 $10,829

$298 $595 $6,008 $6,842 $7,941 $9,211 $10,482 $10,720 $10,958

Monthly Income 
Ceilings at 85% $6,008 $6,842 $7,941 $9,211 $10,482 $10,720 $10,958

Fees based on Family Size/ Monthly Income

Part-
Time
Monthly 
Fee

Full-
Time
Monthly 
Fee

1 or 2 3 4 5 6 7 8 or more
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