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13.  Age, School Attendance and Immunization 

13.1      Age Requirements [42-101.1]

A child meets the age requirement for CalWORKs eligibility until his/her 18th birthday.

13.1.1 18 Year Old Child [42-101.2]

A child 18 years of age is eligible for CalWORKs only if they are:

• Enrolled as a full-time student in high school or, if he/she has not completed high school, in a 
vocational or technical training program which cannot result in a college degree, and

• Expected to complete the program (graduate) before reaching age 19, or 

Note: 

When an 18-year old completes their graduation requirements before their 19th birthday, 
eligibility ends at the 19th birthday, or when the requirements are met, regardless of the date of 
the formal graduation ceremony. If there are any questions about the graduation date, the AU 
must provide verification from the school of the expected end date.

Example:

CalWORKs child will be 19 on June 10th. The graduation requirements are met on May 30th. 
The graduation ceremony takes place on June 15th. The child must be discontinued at the end 
of May. If the graduation requirements were met on June 5th, the child would be discontinued at 
the end of June.

• Considered disabled under the Fry v. Saenz Lawsuit.

An 18-year-old is ineligible if that child:

• Has completed high school and is in a vocational/technical training program which will be 
completed before age 19.

• Will be 19 years old before completing either high school or vocational/technical training unless 
the child is disabled.

• Is in a GED program which does not have the completion of Vocational/Technical training before 
the child’s 19th birthday, as a component.
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Example:

An 18-year old child is enrolled in an AmeriCorps program where he works at a school, 
participates in leadership development workshops, and works on securing his General 
Education Degree (GED). This child does NOT meet the criteria to be eligible until his 19th 
birthday, as AmeriCorps is not a vocational/training program.

13.1.2 Fry v. Saenz

Disability Criteria

• Currently receiving or has received SSI/SSP in the past, or

• Currently receiving or has received in the past services through a Regional Center Program 
pursuant to the Lanterman Act, or

• Currently receiving or has received in the past services at school in accordance with their 
Individual Education Plan (IEP) or under/pursuant to Section 504 of the Rehabilitation Act (e.g., a 
section 504 Plan or Section 504 Accommodation Plan)

Verification

• Social Security Administration Award letter,

• Statement from Regional Center or school,

• Copies of the child’s IEP or Section 504 Accommodation Plan/Section 504 Plan

Note: 

The EW may assist the client in obtaining verification from the school with the “School 
Attendance Verification and Release of Information” form (CSF 37). The form can be manually 
modified to ask the question, “If the student is not going to graduate before age 19, does the 
student currently have or has he/she ever had an IEP or Section 504 Accommodation 
Plan/Section 504 Plan in place?”

• If a child’s disability cannot be verified by using the criteria described above, the parent/caretaker 
relative can provide independent verification of a current or past disability by a health care 
provider or a trained, qualified learning disabilities evaluation professional. They may also 
authorize the county’s use of the CW 61 to obtain information to verify the child’s disability.

13.1.3 Evidence of Age [42-111]

The age of all children in the AU must be verified, before granting aid.
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Acceptable evidence of a child's age includes, but is not limited, to the following:

• Birth certificate or hospital's, physician's or midwife's birth record.
• Baptismal certificate or church record of baptism.
• Confirmation papers or church record of confirmation.
• School records.
• Indian agency records (if applicable).
• Immigration papers or governmental record of immigration.
• Naturalization papers or governmental record of naturalization.
• Adoption decree.
• Passport.
• State or Federal census record.
• The affidavit of an adult if it is based on his personal knowledge of facts which would determine 

the probable age of the applicant and is not merely a statement of belief based on applicant's 
personal appearance. Such affidavit must contain statements of the circumstances upon which 
the affiant's knowledge is based.

• Entries in a family Bible or other genealogical record or memorandum of such applicant.

Document on the Case Comments window, the type of verification used to establish age. Scan and 
index the verification to the case.

The documents listed above must be reviewed carefully. If the verification does not appear to be 
genuine, it may be necessary to make a referral to Fraud Early Detection (FRED) or to the District 
Attorney - Welfare Fraud Division.

13.1.4 Married Minor (Children Under 18 Years of Age)

A married minor child meets the age requirement for CalWORKs eligibility until his/her 18th birthday 
and must be included in his/her parent's case, as long as the parent is exercising the responsibility of 
care and control of the child and the child lives in the home of his/her parent.

A written statement from the parent or child, stating who is exercising the responsibility of care and 
control of the child, is sufficient documentation to determine whether the child should be included in 
his/her parent's case or his/her own case.

The EW makes the final determination, based on the eligibility interview, as to who exercises care and 
control when a conflict between the parent and child exists.

If the married child and his/her spouse have no children in common, and the spouse of the child has 
income, the spouse of the married child is included in the “family” but not in the AU. Any income of that 
spouse is used to meet the needs of the “family”. If the spouse has no income, then the spouse is NOT 
included in either the “family” nor the AU.

[Refer to “Family Income [W & I Code 11450 and 11451.5],” page 26-4]], [Refer to “Income/General 
[EAS 44-101],” page 26-1]] and [Refer to “Student Exemption [EAS 44-111.22],” page 27-2]] for 
Treatment of Income.]
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13.1.5 Pregnant or Parenting 18-Year-Old 

Eighteen (18) year old teens who are pregnant or are a custodial parent and who are aided in their 
parent/caretaker relative’s AU, MAY CHOOSE to:

• Remain aided as a dependent child after they turn 18, provided they continue to meet the educational 
and/or training requirements in accordance with the age requirements, or 

• Have their own AU established on the first of the month following the month they turn age 18. 

Note: 

 If they turn age 18 on the first day of the month, the change is effective on that date. 

13.1.6 Informing Requirement

Senior parents/caretakers of aided pregnant or parenting teens must be sent an informing notice sixty (60) 
days before the teen’s 18th birthday to inform them of possible continuing eligibility options. The teens 
must be informed that:

• They do not have to move out of their parent/caretaker’s home to start their own AU.

• Their grants will increase in most cases (and their parent/caretaker’s grant will go down or may stop) if 
they start their own AU.

• Their CalWORKS 48-month clock will not start to run until they leave Cal-Learn.

13.1.7 Eligibility Determination

The transition for pregnant/parenting teens to their own AU must be as seamless as possible. To aid in 
the transition, the process of determining eligibility for the pregnant/parenting teen may begin up to 60 
days before the teen’s 18th birthday to ensure there is no loss of aid. This is not considered an 
application but a transfer of aid. 

The EW must not require the teen to provide any documentation previously given to the county. The 
most recent “Application for Cash Aid, Food Stamps and/or Medical” (SAWS 1) for the family, contained 
in the case in which the teen was aided, is to be used to establish the separate AU with a new case 
number for the teen. Additional documents that the teen is REQUIRED TO REVIEW & SIGN must be 
obtained and scanned and indexed to the case. [Refer to Common-Place Handbook, “CalWORKs and 
PA CalFresh,” page 24-7 for forms required.] 

Some information/verification needed to complete the teen’s case may be found in the senior 
parents/caretaker’s case, but MAY NOT BE RELEASED TO THE TEEN without a release of 
information from the senior parent/caretaker relative. This refers to 3rd-Party information or personal 
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information of the parent that is sensitive in nature such as medical records. This does not apply to 
documentation that is public record such as the teen’s birth certificate.

13.1.8 Income, Resources and Budgeting

The pregnant/parenting teen will be treated as a recipient rather than an applicant when their new case 
is established. The applicant test will not be applied.

The teen and child’s income, if any, will be anticipated and budgeted to the teen’s newly established 
case.

13.2      School Attendance Requirement [40-105.5]

All children in the AU for whom school attendance is required by law (ages 6 through 17, 18 if 
applicable) must regularly attend school, as defined by the school district. The school attendance 
requirement applies to any child who is in the AU, whether or not the needs of that child are met.

Reminder:

This requirement does not apply to children who are subject to Cal-Learn requirements 
(pregnant or parenting teens). “Cal Learn [EAS 42-762],” page 57-1]

If a child age 16 years of age or older has not been attending school and is deemed a chronic truant, 
the needs of the child shall not be considered in computing the grant of the family. This will apply for any 
month in which the EW is informed by a school district or a county School Attendance Review Board 
(SARB) that the child did not attend school, unless at least one of the following exception criteria exists:

• Evidence is provided that the child’s attendance records are not available;

• Evidence is provided that the child has been attending school;

• Good cause for school non-participation exists at any time during the month. Refer to “Good 
Cause Criteria,” page 13-8 for examples.

• Any member of the household is eligible to participate in Family Stabilization for any reason.

• Evidence is provided that the child, parent, or caregiver is complying with requirements 
imposed by a SARB, county probation department, or the district attorney, or
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• A member of the household is cooperating with a plan developed by a county welfare agency 
such as Juvenile Probation, Child Protective Services, or Foster Care, etc.

13.2.1 Definitions

The following definitions are used in this section:

Regular School Attendance: For CalWORKs purposes, regular school attendance is defined by the 
local school districts. Generally this means that the child is attending 90% or more of the time.

Truancy: Because each school district has different school attendance requirements, the number of 
days a child should be in attendance and no longer deemed a chronic truant will be determined by the 
school district.

13.2.2 Informing Requirements

At intake, annual RD and when adding a child aged six and older to the AU, all CalWORKs 
applicants/recipients must be informed of the school attendance requirements and the importance of 
having their child(ren) regularly attend school.

The SAWS 2A SAR includes the school attendance requirement and must be reviewed with applicants 
at Intake and recipients at RRR.

13.2.3 Policy

All school age children are assumed to be regularly attending school unless deemed a chronic truant 
pursuant to Section 48263.6 of the Education Code.    EWs shall inform applicants and recipients of 
California’s compulsory education law which requires everyone between the ages of 6 and 18 years of 
age to attend school, with the exception of 16 and 17 year olds who have graduated from high school or 
passed the California High School Proficiency Exam (CHSPE) and obtained parental permission to 
leave. 

Reminder:

Be sure to complete or update the “Attendance” tab in CalWIN at application and 
redetermination to reflect current school enrollment information. 

13.2.4 Initiating the School Attendance Penalty Process

Children Ages 6-15
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The CalWORKs grant will no longer be reduced when the EW becomes aware that a child under 16 
years of age is not regularly attending school. 

Teens Ages 16, 17, and 18 

If a teen age 16 years of age or older has not been attending school and is deemed a chronic truant, the 
needs of the child are not considered in computing the family grant and the penalty is applied to the 16 
- 18 year old child. This shall apply for any month in which verification is received from a school district, 
Student Attendance Review Board (SARB), or other public agency. 

If it has been determined that a teen ages 16, 17 or 18 has not been attending school regularly the 
following steps shall be followed to initiate a referral to WTW: 

STEP ACTION

1. Verification is received that the a teen is not regularly attending school.

2. EW updates the Collect Student Detail tabs to identify that the teen is not regularly attending school.

3. Run EDBC to update Employment Services Exemptions.

4. Initiate Wrap Up and select the Display Employment Services Exemption Results window.

5. Select the applicable teen from the dropdown menu.

6. Update the Employment Services Exemptions by unclicking the “Under Minimum Age” exemption for the truant 
teen.

7. Authorize WTW registration for the truant teen.

8. Complete referral to the CalWORKs Social Work Unit  
(Refer to CalWIN Announcement 85 for the process to initiate the referral registration.).

Reminder:

The needs of the individual are removed from the AU at the end of the month in which an 
adequate and timely (10-day) NOA can be given.

If the only child in the AU is the teen who is not regularly attending school and is penalized, the grant for 
the AU is zero. A teen, whose needs are not considered in the family grant, remains eligible for services 
that may lead to attendance in school.   EWs shall document in cases comments that the family was 
informed of how to enroll the child in a school within the county.

Note: 

The needs of the individual are removed from the AU at the end of the month in which an 
adequate and timely (10-day) NOA can be given.
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13.2.5 Removing the Penalty

Once the EW is notified by the CWES Social Worker, that a teen is attending school regularly, the EW 
must take appropriate actions to remove the penalty. 

Example:

On January 23rd, the EW receives notification that the teen is attending school regularly. The 
needs of the teen are added back to the AU effective February 1st. 

The needs of the penalized individual are added to the AU effective the first of the following month in 
which the verification is received (if otherwise eligible).

Example:

A mother and three children applied for CalWORKs on April 15th. Verification is received for the 
17-year old child that he is not attending school regularly. The AU is determined eligible 
effective April 15th and CalWORKs is authorized, applying the school attendance penalty to the 
17-year old. A referral is made to the CWES Social Work Unit. On April 29th, the mother brings 
in verification stating that the 17-year old child is currently attending school regularly. The 
penalty for the 17-year old is lifted effective May 1st.

Reminder: Once a 16/17-year old teen loses their exemption from CWES because that child is not 
attending school regularly, that specific exemption is never available to that child again.

Underpayments

If a penalty was imposed for failure to attend school regularly, and then verification is received that 
shows that the teen was attending school, the AU is entitled to a supplement for the penalized period. 
The worker must resolve any underpayments and issue a cash supplement as soon as administratively 
possible.

13.2.6 Good Cause Criteria

Prior to imposing a penalty, workers must inquire whether the child’s attendance issues are related to 
good cause. A child may be determined to have good cause for not enrolling in school when that child:

•  Has a serious illness, injury or incapacity which prevents the child from enrolling and attending 
school. The parent/caretaker relative must provide a written doctor’s statement concerning the 
illness, injury or incapacity and the inability of the student to currently attend school. This good 
cause criteria can not be used for longer than 90 days.

• Has errors in his/her school records.
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• Has reasonable reasons that prevented the child from attending school (i.e. natural disaster.) 

• Is the victim of past or present domestic abuse that has caused the issue of non-cooperation. 

 If good cause exists, no penalty will be imposed. 

13.2.7 Exception Criteria

If a child, age 16 years of age or older, has not been attending school and is deemed a chronic truant, 
pursuant to Section 48263.6, the needs of the child shall not be considered in computing the grant of 
the family unless at least one of the following exception criteria exists:

• Evidence is provided that the child’s attendance records are not available;

• Evidence is provided that the child has been attending school;

• Good cause for school non-participation exists at any time during the month. Good cause shall be 
determined using the existing good cause criteria;

• Evidence is provided that the child, parent, or caregiver is complying with requirements imposed 
by a School Attendance Review Board (SARB), Probation Department, or the District Attorney; or

•  A member of the household is cooperating with a plan developed by a child welfare agency such 
as Juvenile Probation or the Department of Family and Children Services (DFCS); or

• Any member of the household is eligible to participate in the Family Stabilization program.

Refer to “Referral to Family Services Program,” page 16-2 for more information.

13.2.8 Home Schooling

If the child is being home schooled, the statement from the parent is acceptable, as long as the parent 
also provides verification that an agreement has been entered into with the school district for this to 
occur. If the parent is unable to provide the supporting documentation, refer that AU to the CWES 
Social Work Unit.

13.2.9 Registration with Employment Services

Eligible children, 16 through 18 years of age, must be regularly attending high school or 
vocational/technical training or be registered with Employment Services, unless exempt. If enrolled in 
college, the child must be referred to Employment Services. [Refer to “CalWORKs Employment 
Services Program,” page 54-1]] for exemptions.]
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The school determines what constitutes regular attendance and which vocational/technical programs 
are equivalent to high school. This requirement may not be met by correspondence course work.

A student enrolled in a full-time program is considered attending on a full-time basis until notification is 
received from the school that the child is not regularly attending. 

The 16, 17 and/or 18-year old child is exempt from registration with Employment Services if that child is 
attending school on a full-time basis. If the 16, 17 or 18 year old child is not enrolled in school, then that 
child must be referred to Employment Services and the CalWORKs Employment Services (CWES) 
Social Worker. Once the CWES Social Worker is successful in having the child enrolled in school, the 
EW will be notified and the penalty must be lifted.

Reminder:

Once the 16, 17 or 18-year old child loses their exemption from CWES, because that child is not 
in school or training, then that exemption is never available again for that child.

• If the EW receives notification from the CWES Social Worker or Employment Counselor to 
reapply a penalty to a 16, 17 or 18-year old child because that child is no longer enrolled in school 
or has not met the CWES requirements, the EW must immediately apply a penalty to that child (as 
soon as timely and adequate notice can be given). 

13.3       Immunization Requirement [40-105.4]

13.3.1 Rule

CalWORKs parents/caretaker relatives must verify that all children under the age of six in the AU have 
received age-appropriate immunizations.

13.3.2 Age-Appropriate Immunizations

Age-appropriate immunizations are those recommended by the Advisory Committee on Immunization 
Practices (ACIP), the American Academy of Pediatrics, and the American Academy of Family 
Physicians.
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The immunizations currently recommended for children under six years of age are:

Table 2: 

Type of Immunization Abbreviation(s) Dose Recommended at

Polio OPV, TOPV, 
IPV, Sabin, Salk

1st 
2nd 
3rd 
4th

2 months 
4 months 
6 - 18 months 
Before starting school (4 - 6 years)

Diphtheria, Tetanus and Per-
tussis

DPT, DTaP, DT 1st 
2nd 
3rd 
4th 
5th

2 months 
4 months 
6 months 
15 - 18 months 
Before starting school (4 - 6 years)

Kinrix Combination Vaccine 
 (DTaP and IPV combined) 

Booster 4-6 years of age as a booster dose 
of DTaP and IPV

Measles, Mumps, and Rubella MMR 1st 
2nd

12 - 15 months 
Before starting school (4 - 6 years)

Varicella Virus Vaccinea 
(chicken pox)

VAR, VZV 1st 12 - 18 months

Hepatitis B 1st 
2nd 
3rd

At birth - 3 months 
1 - 5 months 
6 - 18 months

Hemophilus influenzae type bb

b. If any dose is given after 12 months, no further doses needed.

Hib 1st 
2nd 
3rd 
3rd or 4th

2 months 
4 months 
6 months (may not be required) 
12 - 18 months

The following immunization schedule is for children who did not receive any immunizations in their first 
year of life:

a. Varicella Virus Vaccine is only required for susceptible children, i.e. a child who has not already had the 
chicken pox. This vaccine may not be universally available at the present time.

Table 3: 

Visit When Immunizations Which Might Be Given

First Visit Polio (or OPV, TOPV, IPV, Sabin, Salk) 
DTP (or DTaP) 
MMR 
Varicella (chicken pox or VAR, VZV) 
Hepatitis B 
Hib

Second Visit 1 - 2 months after 1st visit Polio (or OPV, TOPV, IPV, Sabin, Salk) 
DTP (or DTaP) 
Hepatitis B 
Hib
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13.3.3 Informing Requirements

At intake, annual redetermination and when adding a child under the age of six, all applicants and 
recipients must be provided with the “CalWORKs Immunizations Rules” (CW 101). The CW 101 
informs the clients of:

• Their obligation to secure immunizations for all children in the AU under the age of six and the 
penalty for failure to comply;

• The age-appropriate immunizations;

• The right to file an affidavit claiming that immunizations are contrary to their personal and/or 
religious beliefs or for medical reasons; and

• How immunizations may be obtained through a fee-for-service provider that accepts Medi-Cal, 
a Medi-Cal managed care plan, or a county public health clinic. 

13.3.4 Immunization Referrals

Eligibility Workers must ensure that the client knows where to get immunizations.

Enrolled in Managed Care

Applicants/Recipients shall be referred to his/her primary provider if the client is enrolled in a managed 
care plan. If the client does not know who the managed care plan or primary provider is, refer him/her 
to:

Maximus (Health Care Options): 1-800-430-4263

Santa Clara Family Health Plan: 1-800-260-2055

Blue Cross of California: 1-800-407-4627

Third Visit 1 - 2 months after 2nd visit Polio (or OPV, TOPV, IPV, Sabin, Salk) 
DTP (or DTaP)

Fourth Visit 6 months after 3rd visit DPT (or DTaP) 
Hepatitis B

Table 3: 

Visit When Immunizations Which Might Be Given
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Not Yet Enrolled in Managed Care

If the client is not yet enrolled in a managed care plan, refer to the immunization referral information 
provided on the “CalWORKs Immunization Rules” (CW 101).

13.3.5 Verification

Age-appropriate immunizations for children under the age of six must be verified:

• At application,
• At annual RD, and
• When adding a child under six to the AU.

Intake

The “CalWORKs Immunization Rules” (CW 101) must be included in all CalWORKs intake packets.

At intake, EWs must review the CW 101 and request immunization verification for all children under six 
years of age.

Annual Redetermination

The “CalWORKs Immunization Rules” (CW 101) must be included in all CalWORKs RD packets. EWs 
must review the immunization records for all children under six years of age to ensure that the client is 
complying with the immunization verification requirement.

Example:

A medical doctor’s statement is not required annually when verification is on file that the child is 
exempt due to a permanent medical condition.

Inter-county Transfers (ICT)

When an Assistance Unit (AU) has submitted adequate verification of age-appropriate immunizations in 
the sending county, verification is not required to be resubmitted to the receiving county.

Note: 

If the immunization verification on file in the case record indicates that the child meets the age 
appropriate requirements, additional verification is not needed.
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Example:

The immunization verification on file indicates that the child had age-appropriate immunizations 
at the last RD when he/she was 18 months old. The child will be 2 1/2 years old at this years RD 
and, based on the recommended immunization schedule, was not required to receive additional 
immunizations during the last year. The immunization verification on file is still valid. Additional 
verification is not needed at this time.

Types of Verification

The following can be used to verify immunizations:

• California Immunization Card (Yellow Card),
• “Request for Verification of Immunization” (CSF 49), or
• The California Immunization Registry 2 (CAIR2) system.

The “Collect Individual Immunization Detail” window must be completed for each child under the 
age of six in a CalWORKs AU.

California Immunization Record (Yellow Card)

The California Immunization Record (Yellow Card) is the primary document used to verify 
immunizations.

Note: 

The “Immunization Assessment Form” (SCD 832) is a tool that is available to evaluate the 
immunization record.

“Request for Verification of Immunization” (CSF 49)

The “Request for Verification of Immunization” (CSF 49) is used to verify age-appropriate 
immunizations when the yellow card is not available or does not verify age-appropriate immunizations.

The CSF 49 must be completed and signed by:

• A medical provider (i.e. physician, authorized member of physician’s staff, public health 
department, etc.), OR

• A public agency which requires age-appropriate immunizations (i.e. local school district, the Head 
Start Program, licensed day care center, etc.)

The child meets the immunization requirements if the CSF 49 indicates that the child has 
age-appropriate immunizations or is in the process of receiving age-appropriate immunizations. A copy 
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of the immunization record is NOT needed. However, the parent/caretaker relative should be 
encouraged to keep and maintain the immunization record for his/her child(ren).

The CSF 49 must be used to verify an exemption due to medical reasons. When used to verify an 
exemption due to medical reasons, it must be signed by a medical provider.

California Immunization Registry 2 (CAIR2)

The California Immunization Registry 2 (CAIR2) is a confidential secure web-based system available to 
approved agencies to electronically verify immunizations when the yellow card or CSF 49 is not 
available or the documents provided do not verify age-appropriate immunizations.

The system allows users to do:

• Retrieve immunization records and
• Reprint California Immunization Records (yellow cards).

13.3.6 Verification Time Frames

The parent(s)/caretaker relative must provide verification of age-appropriate immunizations within the 
time frames given below:

Table 4: 

If the family... And... Then verification must be provided within...

Is applying for Cal-
WORKs

Is a current Medi-Cal 
beneficiary,

45 calendar days from the date of application.

Is also a new Medi-Cal 
applicant,

30 calendar days from the date of EW approval 
of Medi-Cal.

Receives CalWORKs 45 calendar days from the date of the 
face-to-face interview at RD.

Is adding a child 
under six to the AU,

The child is a current 
Medi-Cal beneficiary,

45 calendar days from the date of application 
for the child.

Is also being added to 
Medi-Cal,

30 calendar days from the date of EW approval 
of Medi-Cal.

The time frames listed above may be extended if good cause exists. [Refer to Chapter 13, Section 
13.2.6 "Good Cause Criteria,” page-8] for additional information.]

If immunization verification does not reflect age-appropriate immunizations, the EW must:

• Provide the client with immunization referral information,
• Ask the client to take the child for immunizations, and
• Issue an “Request for Verification of Immunization” (CSF 49) indicating the due date.
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Example:

Janet is already receiving Medi-Cal and applies for CalWORKs on 12/15. Immunization 
verification must be provided by 1/29 (45 calendar days from the date of application). The EW 
must create a case alert for follow-up before 1/29.

Example:

Christina applies for CalWORKs and Medi-Cal on 1/5. The case is approved on 1/10. 
Immunization verification must be provided by 2/11 (30 calendar days from the date of Medi-Cal 
approval). The Intake EW must secure verification if available. If not available prior to case 
transfer, then create a case alert for follow-up before 2/11. If the client 

Example:

Elizabeth, a CalWORKs recipient reports that her 5-year-old child returned home after spending 
several months with grandma and needs to be added to the AU. The child is not currently active 
on Medi-Cal. The EW schedules a face to face interview appointment with Elizabeth on 2/26 
and approves CalWORKs and Medi-Cal for the 5-year-old child on 3/01. Immunization 
verification must be provided when the child is added to the AU or by 3/31 (30 calendar days 
from the date of Medi-Cal approval). The EW must create a case alert for follow-up before 3/31.

13.3.7 Exemptions

A child is exempt from the immunization requirements when the parent(s)/caretaker relative submits 
one of the following:

1. An affidavit stating that the immunization requirement is contrary to his/her personal/religious 
beliefs and the reasons for his/her objection. The parent(s)/caretaker relative must complete the 
“Immunization Good Cause Request Form” (CW 2209) by circling one or more boxes or 
completing the “other” section describing why the child has not been immunized.

2. A written statement from a physician or health professional, working under the supervision of the 
physician, stating that the child cannot be immunized due to medical reasons. The type of 
medical condition and duration is required to be included in the written statement.

13.3.8 Good Cause

When requested by the client, and prior to applying a penalty, the EW must determine if good cause 
exists. Circumstances which may constitute good cause may include, but are not limited to, the 
following: 

• Physical distance,
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• Language barriers,
• Illness of the parent(s) or caretaker relative,
• Bona fide transportation problems, 
• Lack of available appointments,
• Religious beliefs,
• Immunization needed was not available, or
• Is the victim/survivor of past/present domestic abuse which has caused the inability to comply, or
• Records do not reflect all of the immunizations that the child(ren) received and the parent or 

caretaker relative is trying to correct the records.

The CW 2209 must be provided to the client at intake, annual redetermination, and any time verification 
of immunizations is requested to claim good cause. The applicant/recipient may claim good cause by 
either:

• Completing the CW 2209 or 
• By making a verbal request. 

Reminder:

All requests for good cause must be documented in Maintain Case Comments window. 

In addition to good cause requests made by the client, the CW 2209 must be sent with all notice of 
actions (NOAs) pertaining to any change in grant as a result of the failure to meet immunization 
requirements. When sending the CW 2209 with a NOA, the EW must include a self-addressed postage 
paid envelope, addressed to the EW, so that the client can return the requested verifications by mail, if 
they choose, without hardship.

Reminder:

Clients are allowed to verbally inform the EW of their good cause request. Making a verbal 
request is the same as completing the CW 2209.

If it is determined that good cause exists, the applicant/recipient must be allowed an additional 30 days 
to submit immunization verification and any penalty being imposed must be suspended. The request 
must be documented on the Case Comment window and a penalty must not be applied to the AU.

Good cause determinations must be reviewed at the next annual redetermination (RD) to evaluate 
completion of immunization requirement or identify if the AU meets an exemption or good cause 
criteria.

13.3.9 Good Faith Effort

If the applicant/recipient is attempting to meet immunization requirements, but is not able to meet them 
due to scheduling, transportation problems or unavailability of vaccines, the worker must not impose a 
penalty. The applicant/recipient shall be given an additional 30 days to submit immunization verification. 
EWs are required to assist applicants/recipients in obtaining necessary verification of immunizations.
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A child is considered to have received age-appropriate immunizations when the parent(s)/caretaker 
relative has made a good faith effort to begin immunizations for the child, but the complete series has 
not been given because of a spacing requirement between vaccine doses.

Note: 

EWs should check the CAIR2 system to see if the immunization record is available online if, at 
the end of the 30 day period, the client has not provided proof of immunizations.

13.3.10 Penalty for Non-Cooperation 

If the parent(s)/caretaker relative fails or refuses to verify that all children under the age of six have 
received age-appropriate immunizations and an exemption [Refer to “Age-Appropriate Immunizations,” 
page 13-10]] or good cause [Refer to “Good Cause Criteria,” page 13-8]] cannot be established, the 
parent(s)/caretaker relative must be penalized.

Penalties can only be applied to the natural or adoptive parent(s) or to the caretaker relative (i.e. needy 
caretaker relative). An adult in the AU who is not responsible for the child under six (i.e. step-parent or 
non-needy caretaker relative) cannot be penalized unless he/she is the caretaker relative.

Reminder:

If the client is unable to provide the requested verifications, prior to imposing the penalty for 
non-cooperation, the EW shall assist the client in obtaining the necessary verifications.

Minor Parent Case

In a minor parent case, the aided senior parent is considered the responsible caretaker relative and is 
therefore penalized if age-appropriate immunizations are not verified for the minor parent’s child.

Procedure

Enter the immunization verification status on the Collect Individual Immunization Detail window.

CalWIN will:

1. Reduce the grant by an amount equal to the needs of the parent(s)/caretaker relative, and

2. Continue to count the income and/or property of the penalized individuals.

Note: 

If both parents are in the AU, then both parents must have the penalty applied.
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Removing A Penalty

CalWIN will automatically end the immunization penalty effective the first of the following month in 
which a child turns six. 

EWs must manually remove the immunization penalty the first of the following month in which:

• Verification of age-appropriate immunization is submitted to the county, or
• An exemption is met.

Example:

Janet must provide age-appropriate immunization verification for her 3-year old child by 1/29. 
Verification is not provided by the due date and Janet has not made contact with her EW. The 
EW applies a penalty to the AU, issues a 10-day NOA and reduces the March CalWORKs 
grant. On 5/16, Janet submits age-appropriate immunization verification to her EW. The EW 
removes the penalty effective 6/1.

The EW must verify that the penalty for a child, who turns six years, is ended the month prior to the 
child's birthday. Benefits must be restored the first day of the month in which the child turns six.

Example:

A child’s sixth birthday is June 5th. The penalty must be removed in the month of May and 
benefits restored effective June 1st. 

Multiple Children in the AU

EWs must manually enter the end date of the immunization penalty as the month prior to the youngest 
child’s sixth birthday when there are multiple children under the age of six missing verification. The 
penalty must be lifted when the youngest child turns six, unless verifications have been provided for all 
applicable children.

13.3.11 Documentation

EWs must document the following in the Case Comment window at intake, annual redetermination, or 
when adding a child under 6 years old:

• Verification of immunization, 
• Determination of good cause and the reason, or 
• Exemption to the immunization requirement and the reason for the exemption.
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13.3.12 Intercounty Transfers (ICTs)

When an AU moves from one county to another and an ICT is being processed, verification of 
age-appropriate immunizations that has been accepted in the sending county is considered acceptable 
in the receiving county.

Outgoing ICTs

When sending an outgoing ICT, note on the “Notification of Intercounty Transfer” (CW215) if an 
Immunization penalty has been applied and for which child(ren).

Incoming ICTs

The EW must contact the other county to request a copy of the immunization verification or review the 
California Immunization Registry 2 (CAIR2) system rather than issue a “Request for Verification of 
Immunization” (CSF 49) when processing an ICT if the client cannot readily provide the “Yellow Card.”

13.3.13 Procedures

The EW must follow the chart below to verify age-appropriate immunizations:

Table 5: 

Step Action

1. Review the case to determine if the AU contains a child under the age of six.
If yes, continue. If no, immunization verification not needed.

2. Inform the CalWORKs applicant/recipient of the immunization requirement, including penalties 
and exemptions and provide the. 
“CalWORKs Immunization Rules” (CW 101).

3. Verify immunization exemptions and/or good cause request:
• Medical Exemption - Documentation from a medical provider which indicates the type and 

duration of the medical condition.
• Personal/Religious Beliefs Exemption - Written statement on a “General Affidavit” (CSF 2).
• Good Cause Request- Completed “Immunization Good Cause Request Form” (CW 2209) on 

file.
Additional action is not required until the next RD. Immunization verification is only required at the 
next RD if the exemption verification on file is no longer valid.
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13.4      California Immunization Registry (CAIR2)

The California Immunization Registry 2 (CAIR2) system is a secure, confidential, statewide 
immunization system for California residents. CAIR2 is a tool to assist Eligibility Workers secure 
required verification of immunizations for children under 6 years old in accordance with CalWORKs 
regulations.

4. Review the “Yellow Card” using the “Windows for Yellow Cards” or “Immunization Status Record” 
(CSF 46) to determine if the child(ren) has received age-appropriate immunizations.

1. If age-appropriate immunizations are verified:

• Scan and index the “Yellow Card” or CSF 46 to the case.
• No additional action is needed until the next RD.

2. If the Yellow Card is not available or does not verify age-appropriate immunizations:

• Issue a “Request for Verification of Immunization” (CSF 49).

5. Approve CalWORKs application/redetermination if all other conditions of eligibility are met.
Create a case alert for a 30/45 calendar day follow-up:
• 30 calendar days from the date of Medi-Cal approval if the child is applying for Medi-Cal and 

CalWORKs at the same time. (Most intakes)
• 45 calendar days from the date of the CalWORKs application if the child is already a Medi-Cal 

beneficiary.
• 45 calendar days from the date of the face to face interview at RD if the child is a CalWORKs 

recipient. (Most RDs)

6. Review the “Request for Verification of Immunization” (CSF 49) to determine if the child(ren) has 
received age-appropriate immunizations.

1. If age-appropriate immunizations are verified:

• IDM the CSF 49 to the case, and
• No additional action is needed until the next RD.

2. If the CSF 49 is not returned or does not indicate age-appropriate immunizations, determine 
good cause if requested by the client.

7. If good cause exists, allow the parent(s)/caretaker relative an additional 30 days to submit the 
verification. Tickler the case for a 30 day follow-up.
If good cause does not exist, a penalty will be applied to the AU. A 10 day NOA is required to 
reduce the CalWORKs grant.

8. When age-appropriate immunizations are verified or an exemption claimed or the child turns six, 
the penalty must be removed effective the first of the following month in which the verification is 
provided and the appropriate NOA issued.

Table 5: 

Step Action
Update #18-10Page 13-21



page 13-22CalWORKs 13. Age, School Attendance and Immunization
13.4.1 Policy

Clients have a personal responsibility to provide documents, such as, required verifications to assist in 
the eligibility determination. EWs must first ask the client to provide verification of their child(ren)’s 
immunizations. If, after a good faith effort, a client is unable to provide the required verification, the EW 
may use the CAIR2 system to search for the verification.

Records stored in CAIR2 are confidential. The CAIR2 system automatically tracks when a patient’s 
records have been accessed. Therefore, as CAIR2 users, EWs agree to abide by the following CAIR2 
Confidentiality Policies:

• Use CAIR2 only for assigned duties.
• Use CAIR2 only from work computers at work-site (not from home).
• Use CAIR2 only to find records for individuals coming into the agency for services.
• Keep the CAIR2 password confidential.
• Log-off from CAIR2 at the end of the shift or at any time when away from the work area. 
• Keep client information obtained from CAIR confidential. 

ACCESSING CAIR2 SYSTEM

The following steps provide instructions on how to search and print a child’s immunization record:

Open a web browser (e.g. Internet Explorer, Firefox, Safari) and go to CAIR2   

 On the [CAIR2 Login] screen: Enter CAIR2 Org Code, Username, and Password and click Login. 

1. Once you log into CAIR2, the home page will appear. The home page is divided into the following sections: 
 
Announcements - Contains important information regarding enhancements and maintenance for CAIR2. 
 
Release Notes - Contains information regarding new releases of CAIR2. 
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2. Once you are logged into CAIR2, several menu options are listed across the top of the screen. These options 
appear on every screen. The following options are available in the Menu Bar: 
 
Home - Returns you to the CAIR2 home page from anywhere in the application. 
 
Manage Access/Account - Allows you to update your user account information (e.g. contact information, 
password, security questions). Select each option on the blue menu on the left of this screen. To return to the 
application click on the blue hyperlink for your organization.  
 
Forms - A list of hyperlinks for printing blank forms and support documentation. 
 
Related Links - Hyperlinks to other immunization-related websites. 
 
Logout - Logs you out of CAIR2. 
 
Help Desk - Displays contact information for the CAIR2 Help Desk. 
 
Online Help - Represented by a light bulb icon, online help displays page-specific help in a new window. 
 
User Confirmation Bar - Directly beneath the Menu Bar is a row highlighted in light yellow which displays 
the organization, user name, and user role. 
 
Menu Panel - The menu panel appears in blue on the left side of the screen and contains the links to navigate in 
CAIR2. 

3. To search for client information in CAIR2, click the view patient report link underneath the ‘Query Only’ 
header in the left blue menu panel. The Patient Search Criteria window will appear. 
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To search for client information (Search by Patient), enter the: Last Name, First Name, Middle Name, Birth 
Date, and Mother’s First Name.  
 
NOTE: CAIR2 disregards spaces, apostrophes, and hyphens when searching using first and/or last 
names.  
 
Click the [Find] button at the right of the screen.  
 
Results that match your search criteria will display.  
Click the correct child’s Last Name to see the immunization history screen. 
 

 

4. The Patient’s History/Recommendations window will appear. There are three sections on this window: 
 
- “Patient Information” contains basic demographic information. 
 
-“Immunization Record” displays the vaccination history. 
 
-“Vaccines Recommended by Selected Tracking Schedule” displays the current recommended vaccines. Pend-
ing vaccines are highlighted in green. This section lists the Earliest Date, Recommended Date and Past Due Date 
for the vaccine based on the schedule.  
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5. To print the clients immunization record complete the following: 
 
- Click on the Reports button at the top of the window. 
 
- At the “Reports Available for this Patient” section, select the Yellow Card Report. 
 
- The report will be displayed using Adobe Acrobat Reader once generated. 
 
- To print the report, click the printer icon on the Adobe toolbar. Click the [Ok] button in the Print dialog box. 
 
- To return to the Patient Reports window, close the Acrobat Reader by clicking the [X] button in the upper right 
corner of the Yellow Card Report window. 

Additional Information:

• The first time you log into CAIR2, you will be asked to read and agree to the Security 
Notification, reset your password and enter security questions.

• If no email address has been entered you will be prompted to enter it.

• Click the [Forgot Password?] button to send a password reset email.
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• Passwords must be changed every 60 days and the system will prompt users to change 
passwords.

• All sessions time out after 60 minutes of inactivity.

• User accounts are disabled after 1 year of no activity.
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