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36. Homeless Assistance

36.1      Program Eligibility [EAS 44-211.5]

36.1.1 Rules

Homeless Assistance (HA) is granted for a period of homelessness caused by specific circumstances 
to an eligible or apparently eligible CalWORKs assistance unit (AU). HA is available once every 12 
months starting from the day the first payment is issued, unless the recipient has a verifiable exception. 
HA is available to meet the costs of securing permanent housing, to prevent eviction, and to meet the 
costs of temporary shelter while the AU is seeking permanent housing. [“Rule,” page 36-24]

• The homeless AU shall provide a sworn statement that the family is experiencing homelessness 
through the CW 42: Statement of Facts-Homeless Assistance form. Upon receipt of a complete 
CW 42 form including the sworn statement, Eligibility Staff may no longer request additional 
verification, or obtain consent from the family to release information to verify homeless or obtain a 
copy of the pay or quit notice for purposes of verification of homelessness.

• The homeless AU must be SEEKING PERMANENT HOUSING. 

• Temporary Shelter (TS) is available to eligible and apparently eligible CalWORKs AUs, including 
an Pregnant Person Only AU. 

• Permanent Housing (PH) is available to recipients of CalWORKs, including an Pregnant Person 
Only AU.

• The incident of homelessness ends when the AU receives the payment for Permanent Housing 
(PH) or Permanent Homeless Arrears, even if they have not received Temporary Shelter (TS). 

• HA is not available to RCA or Foster Care AUs. However, if the caretaker relative of a Foster Care 
child is receiving CalWORKs, then that individual may be eligible to receive HA if all other HA 
requirements are met.

• Temporary Shelter (TS) may be available for a period of up to 16 non-consecutive days within a 
12 month period. 

• A Permanent Housing (PH) payment may be granted after the issuance of the Temporary Shelter 
(TS) payment only if the AU has been continuously homeless since receiving the TS payment and 
the cause of the homelessness remains the same.
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• Permanent HA is available to pay up to two months of rent arrearages to prevent eviction. Each 
month of back rent shall not exceed 80 percent of the Total Monthly Household Income (TMHI). 
Receipt of either of these two permanent HA payments satisfies the AU’s eligibility to the HA 
benefit for the 12-month period.  

• When computing the Applicant Gross Income Test and the Recipient Net Income test, the EW 
must add the Homeless Assistance Special Need to MBSAC and/or MAP, as appropriate, to 
determine the AU’s eligibility.

• Recipients who receive aid paid pending may receive HA. However, if the recipient loses the 
hearing the HA payment is considered an overpayment.

• HA cannot be issued once INELIGIBILITY for CalWORKs has been established.

• A “Statement of Facts - Homeless Assistance” (CW 42) is required for the initial Temporary Shelter 
(TS) payment. A separate CW 42 is required for the Permanent Housing (PH) or Permanent 
Homeless Arrearages (PHA) payment, unless the application for TS and PH or is made 
simultaneously.

36.1.2 Informing

An AU applying for Homeless Assistance must be informed that:

• HA benefits are available once every 12 months starting from the day the first payment is issued, 
unless the recipient meets a specific verifiable exception.

• The Temporary Shelter (TS) period is for 16 non-consecutive days. Although this information can 
be found on the “Statement of Facts - Homeless Assistance” (CW 42), the EW must verbally 
advise the client of this information in addition to providing the CW 42 for completion.

36.1.3 Resources and Financial Hardship

Effective 8/15/2022, per Senate Bill (SB) 1065, there is no liquid resource limit for families applying for 
all HA benefits. HA benefits can not be denied to families for the amount of exempt or nonexempt liquid 
resources they have if they are eligible for CalWORKs or apparently eligible for CalWORKs.

Also effective 8/15/2022, SB 1065 eliminates the financial hardship criteria for eligibility for all types of 
HA. Families do not need to demonstrate on the CW 42 or elsewhere that a pay or quit notice is a result 
of financial hardship caused by extraordinary circumstances beyond the applicant’s control nor that the 
family is experiencing a financial crisis that may result in homelessness if preventative assistance is not 
provided.
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36.1.4 12-Month Period

Assembly Bill (AB) 1603 (Chapter 25, Statutes of 2016) amended section 11450 of the Welfare and 
Institution Code (WIC) by repealing the once-in-a-lifetime limit placed on temporary and permanent HA 
benefits. Effective January 1, 2017, eligible CalWORKs (CWs) applicants or recipients are entitled to 
receive TS, limited to sixteen days within a 12-month period, along with one payment of PH every 12 
months, unless an exception is met. Eligible AUs may receive payments for TS and PH for a continuous 
period of homelessness (an incident of homelessness) caused by the same specific circumstances until 
their payment is exhausted. However, AUs may receive TS, PH, or both at the end of the 12-month 
period without having to meet an exception criteria.

Example:

On 10/1/20 an AU applies for HA. They receive TS benefits for all 16 days between 10/1/20 to 
11/16/20. On 12/15/20 the recipient completes the CW 42 requesting PH benefits as she’s 
found permanent housing. The EW determines that the AU qualifies for the PH benefits 
because the AU has been continuously homeless since 10/1/20. The AU’s instance of 
homelessness continues to be based on the original circumstances for which they received TS 
benefits; and the new housing amount is not more than 80% of TMHI. The AU’s 12-month 
period is from 10/1/20 (the day the first payment is issued) through 9/30/21. If otherwise eligible, 
on 10/1/21, the AU may receive HA again (TS, PH, or both).

Example:

An AU receives TS on 5/1/17, but never secures PH during the 12-month period. On 5/1/18, a 
new 12-month period begins and the AU is still experiencing the same instance of 
homelessness. The AU is eligible to receive TS and/or PH again without meeting an exception.

The Temporary Shelter (TS) period is for 16 non-consecutive days within a 12 month period.

PH is available to an AU regardless of whether they have received TS. To receive PH following receipt 
of the TS payment the AU must have remained continuously homeless due to the same specific 
circumstances for which the TS payment was issued. When an AU receives their PH or PHA payment, 
the incident of homelessness has ended. Once the instance of homelessness is resolved, the AU is not 
eligible to HA until the next 12-month period, unless an exception is met.

Note: 

An AU is only eligible to receive TS following the issuance of PH if the AU is still in need of TS 
before occupying PH. 
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Example:

An AU becomes homeless on 3/1/17. They contact the EW on 3/3/17 and report that they have 
located permanent housing. They need help with the security deposit and the last month’s rent. 
The recipient completes the CW 42 applying for PH benefits. The EW determines that the AU 
meets all the requirements for HA and issues the PH payment. The AU has exhausted their 
benefits for the 12 month period even though they have not received TS benefits. Unless the AU 
meets an exception, the AU is not eligible for TS or PH until 3/1/18.

In a situation where the client moves in with a family member, the incidence of homelessness ends if 
the client moved in with the family member because it was meant to be permanent housing for the 
client. If the client moved in with the family member because a permanent place to stay could not be 
secured, and it was not intended to be a permanent move, the client continues to be eligible for the 
permanent HA payment. 

Excluded parents of children in the AU (e.g., sanctioned parents or undocumented parents) who are 
living with their children when HA is authorized and would otherwise be mandatorily included in the AU 
are considered part of the AU for purposes of receipt of the 12-month period HA benefit.

36.1.5 Definition

An AU is considered homeless when the AU:

• Lacks a fixed and regular nighttime residence, or

• Has a primary nighttime residence that is a supervised publicly or privately operated shelter 
designed to provide temporary living accommodations, or

• Is residing in a public or private place not designed for, or ordinarily used as a regular sleeping 
accommodation for human beings, such as a hallway, bus station, lobby, or car.

• Receives a notice to pay rent or quit.

Note: 

Once the AU meets the definition of “homeless”, the cause of the homelessness is irrelevant as 
a condition of eligibility to HA. If the homelessness is due to one of the exceptions, the cause for 
it must be verified.

36.1.6 Need for Housing

In order for an AU to be considered homeless that AU must have a need for housing:

• In a commercial establishment,
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• In a shelter,

• In a publicly-funded transitional housing, or

• From a person or establishment with whom the family has executed a valid lease, sublease or 
shared housing agreement. The person or establishment does not have to be in the business of 
renting properties. However, the person renting the property must have the legal right to do so, 
and the renter must have the same legal protections granted to all renters in the state of 
California.

Example:

An AU is homeless, but states that they are only looking for a place to rent with friends, who do 
not have a history of renting. This AU would meet the necessary HA criteria and be eligible for 
HA if they provide a valid lease, sublease or shared housing agreement and the friends have 
the legal right to do so.

Example:

Mrs. Smith and her child are evicted due to nonpayment of rent or destruction of property. 
Provided the AU has not received HA benefits in the last 12 months, there may be eligibility to 
HA since this AU is homeless effective the date of the eviction notice.

Example:

Recipient is ineligible for CalWORKs for March. However, the discontinuance NOA cannot be 
sent timely. The 3/1/17 warrant will be an overpayment. HA was requested on 3/2/17. HA 
cannot be issued once ineligibility in CalWORKs has been determined.

Example:

Mrs. Brown states that the home she is living in has an electrical problem, so she doesn't want 
to live there. This AU is NOT eligible for HA since HA is not available as a means to upgrade a 
person's living accommodations.

Example:

Mrs. Green and one of her three children arrive in Santa Clara County for medical treatment. 
The AU has a home in San Joaquin County. This AU is not eligible for HA because they are not 
homeless, but temporarily absent from their home.
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36.1.7 Apparent Eligibility

Apparent eligibility for CalWORKs exists when information provided on the Statement of Facts and 
information otherwise available to the EW indicates that there would be eligibility for CalWORKs if the 
information were verified.

To determine apparent eligibility for CalWORKs, the EW shall review all of the following documents:

• A completed “Statement of Facts — Homeless Assistance” (CW 42), and

• A completed “Application for Cash Aid, Food Stamps, and/or Medical Assistance” (SAWS 1), and

• A completed “Statement of Facts — Cash Aid, Food Stamps and Medi-Cal/ 
State-Run County Medical Services Program (CMSP)” (SAWS 2), and/or

• A completed “Application For CalFresh, Cash Aid, And/Or Medi-Cal/Health Care Programs” 
(SAWS 2 PLUS).

Note: 

The SAWS 2 PLUS may be reviewed in lieu of the SAWS 1 and SAWS 2 if available. A client is 
not required to complete the SAWS 2 PLUS if there is a completed SAWS 1 and SAWS 2 on file.

If the applicant is a minor parent, the income of the senior parent must be explored and documented. A 
“Senior Parent(s)/Legal Guardian(s) Statement of Facts” (CW 23) is not required until CalWORKs 
eligibility is cleared.

The apparently eligible AU must meet the CalWORKs technical conditions of eligibility as specified in 
CalWORKs Handbook. [Refer to “Immediate Need [EAS 40-129],” page 6-1].]

• Information from any source may be considered.

• Only Temporary Shelter may be issued on an apparently eligible case.

36.1.8 NOT Apparently Eligible

The following persons cannot be considered apparently CalWORKs eligible.

• Alien applicants who do not provide verification of their eligible alien status.

• Sponsored non-citizens who do not provide the income and resources of the sponsor.

• An individual with no eligible children who does not provide sworn statement of pregnancy and 
does not provide verification of pregnancy within 30 days following the sworn statement.
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• A person who is sanctioned for any reason.

Do not grant HA for these individuals until CalWORKs eligibility is cleared.

Note: 

The above criteria are the same criteria as for Immediate Need payment. [Refer to “Immediate 
Need [EAS 40-129],” page 6-1].]

Reminder:

In the above situations, only the specific individuals would be ineligible for HA until CalWORKs 
eligibility is cleared for them. The rest of the AU may be eligible for HA, if otherwise eligible or 
apparently eligible for CalWORKs.

36.1.9 Shelter at No Cost

Homeless Assistance (HA) cannot be issued to an AU if the EW establishes that the AU has shelter at 
no cost, even if the AU meets the homeless criteria above. The application and denial must be recorded 
in the CalWIN System and HA denial NOA must be issued.

TS cannot be issued for an AU who is staying free-of-charge in any private or public area, such as a 
publicly-funded shelter. However, if the family should locate permanent housing for which they will incur 
a cost, eligibility for PH must be determined.

Example:

The AU is staying at ABC Homeless Shelter. This shelter does not charge their guests: 
therefore, this AU is not eligible for TS while staying at ABC. This HA request must be denied. 
The AU could reapply if they leave the ABC Shelter and move to a facility that charges a fee or 
they locate permanent housing for which they will incur a cost.

Example:

The AU is staying in a camp ground at the County Fairgrounds. They must pay $7.50 per night. 
This AU may be eligible for TS if all other requirements are met.
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36.2      Temporary Shelter [EAS 44-211.52]

36.2.1 Rule

Temporary Shelter (TS) payments are available once every 12 months, unless the applicant/recipient 
meets the criteria to qualify for an exception. Temporary Shelter may be available for no more than 16 
non-consecutive days within a 12-month period.

To receive a TS payment the AU MUST:

• Provide a sworn statement that the family is experiencing homelessness through the CW 42: 
Statement of Facts-Homeless Assistance form, and

• Provide evidence of a search for permanent housing, and

• Be eligible or APPARENTLY eligible for CalWORKs.

Exception:Exception:

An AU may receive the TS payment after the PH payment has been issued if the permanent 
housing will not be available until a future date provided that the TS has not been exhausted.

If the AU living in a free shelter wishes to live elsewhere while seeking permanent housing and the new 
shelter/housing will require payment, the EW must grant temporary HA as long as the family is 
otherwise eligible for HA. However, if they wish to continue staying at the free shelter, the family is not 
eligible to temporary HA because they are not incurring any costs.

Note: 

The family has a right to choose where they will stay. As long as the family intends to reside in 
Santa Clara County, TS may be paid when the client chooses to stay out of county. However, if 
the family intends to reside in another county, the other county is responsible to make the TS 
payment. [Refer to section 36.7.2]

36.2.2 EW Informing Requirements

Before issuing the first TS payment, the EW must inform the applicant/recipient of all of the following:

• Homeless Assistance is available once every 12 months starting from the day the first payment is 
issued, unless the recipient has a verifiable exception.
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• Verification of incurred shelter costs from an appropriate provider will be required before the 
second and subsequent TS payments are made. When a provider is an individual that is not in the 
business of renting, a shared housing agreement, a statement from the provider or a sworn 
statement from the client that the money was spent on shelter is also adequate verification. The 
CalWORKs Homeless Assistance (HA) Shared Housing Agreement/Housing Verification (SCD 
2575) may be used.

• Failure to provide verification of incurred shelter costs from an appropriate provider will result in a 
presumption of mismanagement of CalWORKs funds. However, if it is not possible to issue a 
vendor payment, or no providers will accept them, issue the benefits directly to the client, as they 
will remain entitled to their remaining days of benefits, despite a finding of mismanagement.

• The family is required to actively seek permanent housing from an appropriate source.

• Evidence of a search for permanent housing is required before the second and subsequent 
payments for TS can be issued.

• Permanent Housing is paid only if the rent amount meets 80% of the Maximum Aid Payment 
(MAP), without special needs.

36.2.3 Time Frames

The initial payment for TS must be issued or denied within the same working day in which the AU 
submits a complete application for THA. 

The following procedures may be used to explore eligibility for Temporary Shelter (TS):

STEP WHO ACTION

1. EW • Interview the applicant/recipient.

• Determines if the applicant/recipient is potentially eligible.

IF THEN

The AU is eligible-refer to section 
36.5 of this Chapter for detailed pro-
cedures.

Issues Temporary Shelter via EBT or check 

The AU is not eligible Issues HA Denial NOA (NA 210 M44-211D). Refers 
the applicant/recipient to the Intake Supervisor of the 
Day or follows District Office procedures.

2. SUPERVISOR • Reviews with the applicant/recipient their living situation.

• Discusses possible options with the client.

• Gives the applicant/recipient list of emergency housing and food providers (found 
on-line in the DEBS Resource Guide) to meet their needs until Temporary Shelter, etc. 
or CalWORKs eligibility can be determined and paid.
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36.2.4 Eligible Days

The AU determined to be homeless may be eligible for up to 16 non-consecutive days of Temporary 
Shelter (TS) within a 12-month period.

• The AU must provide verification of shelter expenditures and evidence of a search for permanent 
housing to receive reimbursement for TS assistance for expenses incurred. When the housing 
provider is not in the business of renting the SCD 2575, a statement from the housing provider or 
sworn statement from the client that the money was spent on shelter is also adequate verification.

Note: 

A short-term shared housing agreement at minimum should include the names of the people 
who are sharing the housing (which could be the landlord/property owner or a tenant of the 
housing unit), the address of the unit, the daily rent, number of nights, terms of agreement and 
the date of occupancy.

Once the AU receives its first TS payment, it is then potentially eligible to receive the balance of the 16 
days of TS payment.

Example:

An AU of 2, parent and child, receiving CalWORKs request temporary homeless assistance. 
The EW confirms the AU has not received homeless assistance within the prior 12 months, 
excluding exceptions, and there is no evidence to suspect that the family has permanent 
housing.  
The EW provides the parent the opportunity to complete the CW 42 form attesting that they 
meet the definition of homelessness. Upon receiving the completed CW 42, the AU is granted 
THA for one week on the same day.

Reminder:

The 16 non-consecutive days within the 12-month period would not change once the first TS 
payment has been issued. If the AU is not issued TS because they failed to meet the housing 
search requirement, and subsequently they meet the requirement, the AU must continue to 
receive TS as otherwise eligible. 

36.2.5 Verification of Homelessness

A family applying for HA shall provide the sworn statement that the family is experiencing 
homelessness through the CW 42: Statement of Facts-Homeless Assistance form. Upon receipt of a 
complete CW 42 form, including the sworn statement, Eligibility Staff may no longer seek additional 
verification, obtain consent from the family to release information to verify homelessness, or obtain a 
copy of the pay or quit notice for purposes of verification of homelessness.
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36.2.6 Failure to Provide

When the applicant/recipient returns for subsequent TS payments and does not have the required 
verification, the EW must use the following chart to determine the appropriate action:

IF the applicant/recipient... THEN the EW must...

Pays the TS to a provider who does not meet the definition of 
a commercial establishment, a shelter, a publicly-funded 
transitional housing or a person with whom there is a lease, 
sublease or shared housing agreement.

Make all subsequent payments as restricted payments.

Does not verify that the TS payment was spent on shelter, Make all subsequent payments as restricted payments.

Does not do the housing search or fails to provide verification 
of search,

Make no further TS payments until the requirement is fully met. 
The EW may issue PH if the recipient meets all other criteria.

36.2.7 FRED Referral

Per SB 1065, the Intake EW may only make a Fraud Early Detection (FRED) referral to request 
assistance in the verification of homelessness upon issuance of the initial TS payment only when a HA 
applicant meets “questionable homelessness” criteria. 
 
SB 1065 defines “questionable homelessness” as when there is a reason to suspect that the family has 
permanent housing. The EW must have evidence to suspect the family has a safe and stable 
permanent housing in which the family can continue to reside without preventative support to avoid 
eviction and/or homelessness.

Example:

There is evidence that the family is in a permanent housing program such as the Housing 
Support Program and has obtained and remains in a permanent housing placement may be 
considered “questionable homelessness.”

[Refer to “General Information,” page 38-1, for instructions on making a FRED referral.] The 
investigator assigned to the case will complete their investigation within the first three working days of 
the referral. Therefore, the second TS payment should only be issued once it is determined that the 
applicant/recipient meets all the conditions of HA eligibility.

36.2.8 TS Payment Amount

The amount of the nonrecurring special need payment for TS is calculated on a daily basis as follows:

• An AU with four or fewer members receives $85.
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• An AU receives $15 for the fifth and each additional member of an AU.

The total amount available to an AU with eight or more members cannot exceed a maximum of $145.

36.2.9 Initial Payment

If homelessness or the exception has been verified, the initial TS payment may be issued for up to 
seven (7) calendar days. The completed CW 42 must be accepted as verification as it is a sworn 
statement of homelessness.

36.2.10 Documentation

Each HA payment may be documented on the Case Comments window for future purpose.

36.2.11 Second and Subsequent Payments

After homelessness or the exception has been verified, benefits must be issued on a weekly basis for 
up to seven calendar days for a maximum total of 16 non-consecutive days within a 12-month period. 
The extension of benefits beyond the initial payment must be based upon all of the following:

• The AU's continuing need for TS benefits.

• Evidence of the search for permanent housing while receiving temporary benefits.

When the recipient returns to request the second and subsequent TS payments, the EW must 
photocopy the receipts for shelter.

• If the former TS payment was sufficient to cover the period of payment, and the receipts verify that 
shelter was paid for each day of the payment period, and the applicant/recipient met the 
permanent housing search requirement, issue subsequent payment per the applicant’s/recipient’s 
request (direct, vendor).

• If the former TS payment was less than sufficient to cover the period of payment but the AU has 
receipts to verify that they spent all of the TS on shelter, issue subsequent payment per the 
applicant’s/recipient's request (direct, vendor).

• If the former TS payment was paid to a person not in the business of renting, the SCD 2575, 
statement from housing provider or a sworn statement from the client that the funds were spent on 
shelter is adequate verification, issue subsequent payment per the applicant’s/recipient’s request 
(direct, vendor).

There is a presumption of mismanagement of CalWORKs funds by the AU when the TS payment was 
sufficient to cover shelter costs and the applicant/recipient:
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• Fails or refuses to furnish verification of shelter costs, or

• Can only produce receipts for part of the payment period.

Example:

Mrs. Ford was issued 7 days of TS on 9/13. She returns to request a second TS payment on 
9/19. She has a receipt from a motel for 2 days at $75 per day ($150). She states she could not 
find another place to stay with only $45. Mrs. Ford is eligible to have her second TS payment 
issued per her request.

Example:

Mr. Johnson was issued his first 7 days of TS on 9/7. He returns on 9/13 with a receipt from a 
motel for 2 days at $50 per night. He states he doesn't know what he did with the rest of the 
$595. The second and subsequent TS payments MUST BE VENDORED to the shelter provider. 
The vendor payment must be for the cost of the shelter. Any remaining balance must be issued 
to the applicant/recipient.

36.2.12 Evidence of Search for Permanent Housing

The AU must provide evidence of a search for permanent housing while receiving TS. The EW must 
issue a “Housing Search Document”, (CW 74) to the AU to document the search for housing.

• Prior to receiving the second or subsequent TS payment, the AU must make a minimum of one 
contact with prospective landlords for each day the AU received TS unless the AU has good 
cause for not searching for permanent housing.

• The AU does not have to make one contact each day, but must make one contact for each day. 
The contact may be made in person, by telephone, or in writing.

The EW only needs to verify the information on the CW 74, if it appears to be questionable. An 
“Authorization to Release Information” (SC 1029) must be completed, prior to any contacts to verify the 
information.

If the AU is not issued TS because they failed to meet the housing search requirement, and 
subsequently they meet the requirement, the AU must continue to receive TS as otherwise eligible. No 
payment must be issued for those days during which noncooperation existed.

Example:

The AU received TS for 7 days. The AU must make 7 contacts with prospective landlords prior 
to receiving any subsequent TS payment. The AU may make 3 contacts on one day and 4 on 
another, or any combination to total 7 contacts with prospective landlords.
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36.2.13 Good Cause for Not Searching

Good cause for not searching for permanent housing includes, but is not limited to the following 
situations:

• The AU does not have access to a telephone, either by not having one in their possession, or 
through a friend, shelter or accessible public place, and the AU also has no transportation and is 
living in a rural setting that makes public transportation not feasible.

• The AU located permanent housing but it is not yet available.

Example:

The AU received the initial seven days of TS. When they returned, they brought in the CW 74 
indicating that they had made 7 contacts. As a result of this, they had located permanent 
housing which will not be available to them for 14 days. The EW would issue the PH, if the 
recipient was otherwise eligible, and the family would also be eligible for the remainder of the 
TS period, and would not need to search for other permanent housing.

36.2.14 Overpayment

The HA paid must be considered an overpayment when:

• The AU is paid HA in excess of the amount to which that AU is entitled. This would occur when the 
AU was paid for too many days of HA or when an HA payment was made in error.

• A determination is made that the recipient was never homeless. This would occur in conjunction 
with an SIU determination that the recipient was not homeless and did not tell the EW the truth 
when applying for HA.

Note: 

An overpayment is not to be declared when the AU pays a provider who is not a commercial 
establishment, shelter, publicly funded transitional housing or a person with whom they have a 
lease, sublease or shared housing agreement with. The EW must issue any remaining HA as a 
restricted payment.

Example:

The AU receives seven days of TS in the amount of $595. On the eighth day, the AU returns to 
the EW for continued benefits. The AU provides a receipt that shows payment was made for two 
nights at the Penguin Motel in the amount of $150. The AU provides a receipt that shows on the 
third night the AU stayed with a friend who does not have a lease, sublease or shared housing 
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agreement with. The EW determines that the third night the AU failed to pay an appropriate 
provider and establishes that a mismanagement of funds exists and makes any subsequent 
payments as restricted payments. However, if the client is unable to find a provider that would 
accept the payment, issue the benefits directly to the client, as they will remain entitled to their 
remaining days of benefits, despite a finding of mismanagement.

Example:

The AU receives seven nights of TS in the amount of $595. The AU returns on the eighth day to 
request further benefits. The AU provides a receipt showing that they stayed in a shelter for 
seven nights at a cost of $140. The AU has met the requirement of staying in a commercial 
establishment and there is no restricted payment requirement.

Example:

The applicant/recipient applies for HA and is determined eligible. The EW issues payments for 
19 days rather than 16 days. The EW must declare the three days to be an administrative 
overpayment and take appropriate action.

Example:

The applicant/recipient applies for HA and is determined eligible. Payments are issued for 
Temporary Shelter. It is later determined that the applicant/recipient was never homeless. The 
EW must declare the HA payments made an overpayment and take appropriate action.

36.3      Permanent Homeless Assistance [EAS 44-211.53]

36.3.1 Rules

A Permanent Housing (PH) payment is available once every 12-months to assist an AU that is 
homeless in obtaining permanent housing or to prevent an instance of homelessness. PH is available 
to pay for the costs of security deposits, when the deposits are a condition of securing a permanent 
residence, and may include the actual costs of utility deposits.

Permanent Homeless Arrearages (PHA) payments:

Effective January 1, 2017 the Permanent Homeless Assistance is available once every 12-months to 
help eligible AUs with payment of up to two months of back rent to prevent eviction. Each month of the 
rent arrears must not exceed 80 percent of the total monthly household income (TMHI).
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Example:

 An AU whose monthly rent is $750 applies for Permanent Homeless Arrearage (PHA) to pay 
two months of back rent payments totaling $1,500. The AU’s TMHI is $1,000 and 80% of the 
TMHI is $800. This AU is eligible to receive the PHA as the amount of back rent for each month 
($750) does not exceed the 80 percent of the TMHI ($800). 

Example:

An AU receives a three day pay or quit notice. On 2/15/17, the AU applies for and receives PH 
in the form of rent arrearages. On 10/16/17, the Au falls behind on rent again and receives 
another three day pay or quit notice. Unless the AU meets an exception, the AU is not eligible 
for TS or PH until 2/15/18.

Example:

An AU whose monthly rent is $900 applies for PHA to pay two months of back rent payments 
totaling $1,800. the AU’s TMHI is $1,000 and 80% of the TMHI is $800. This AU is not eligible 
for PHA as their monthly rent ($900) exceeds the TMHI ($800).

In order for an AU to be eligible for Permanent Homeless Arrearage (PHA) payments, payment of the 
back rent must be a condition of preventing eviction. 

Before PH or PHA payment is available:

• A CW 42 must be completed.

• CalWORKs eligibility must be cleared.

• Evidence that permanent housing is available must be obtained.

• The rent amount for the permanent housing or monthly back rent cannot be more than 80% of the 
AU's TMHI, without special needs.

Note: 

A determination must be made that the AU has a continuous period of homelessness caused by 
the same specific circumstance.
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Example:

In a situation where the client reports on the “Statement of Facts for Homeless Assistance” (CW 
42) that they have a new job, but will not receive their first check until the future month, since the 
worker knows how much the client will be paid and when they will receive their paychecks, the 
income from the new job is counted in the Total Monthly Household Income (TMHI) for 
determining eligibility for and the amount of permanent HA. In order to consider income that 
should be included in the TMHI, the Eligibility Worker (EW) must follow general requirements for 
“reasonably anticipated income.” If the client has already started a new job and he/she knows 
how much he/she will be paid and when he/she will get their first check, this income can be 
considered “reasonably anticipated.” and must be included in he TMHI for the family. However, if 
the client only anticipates getting a job, but hasn’t started working yet, or if he/she has gotten the 
job, but doesn’t know how much they will be paid or when, that income must not be included as 
part of the family’s TMHI. The EW must determine how much income is actually going to be 
available to the family so that the worker can determine whether the family is securing a home 
they can afford.

36.3.2 Return to Former Residence

Permanent housing assistance is NOT available to assist recipients to return to their most recent former 
residence, unless there are unusual circumstances beyond the recipients control.

• The most recent former residence is defined as the house or same unit in a duplex or apartment 
complex in which the recipient lived just prior to being determined homeless.

• The EW must carefully document the case record if this should occur and deny the request for 
permanent housing.

Example:

A family left a residence in San Jose in order to take advantage of a job offer in Fresno. When 
they arrived in Fresno, they found that the job was no longer available, so they returned to the 
San Jose area, and were homeless. Their former residence became available and was less 
expensive than anything else they could locate, so they requested permanent housing to move 
into their former residence. This would be granted due to the unusual circumstances which 
prompted their return to the San Jose area.

36.3.3 Shared Housing

If it is determined that the AU intends to share housing costs, the AU's share cannot exceed 80% of its 
TMHI. Shared housing includes, but is not limited to:

• Two or more AUs residing together.
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• SSI/SSP recipients residing with the CalWORKs recipient(s).

• An AU residing with an unaided person(s), providing that the AU's share does not exceed 80% of 
TMHI.

Note: 

As valid shared housing agreement, at minimum, must include the names of the landlord and 
the tenant, the address of the unit, the amount of monthly rent, terms of the agreement and the 
date of occupancy.

If the AU is unable to provide verification of their amount of rent, the EW shall assume that they will be 
responsible for a prorated share. If the client provides the EW with a statement that their share will be a 
specified amount, this will be accepted as long as the other persons have the ability to meet their share 
of the expenses.

36.3.4 PH Payment Time Frames

The EW has one working day from the time the AU provides the following information to issue or deny a 
payment for PH assistance:

• Information necessary for the EW to establish eligibility for CalWORKs.

• A completed CW 42.

• Evidence of the availability of permanent housing and the amount of rent, which does not exceed 
80% of the AU's TMHI. Acceptable evidence may include, but is not limited to:

• A copy of the rental agreement;

• An EW follow-up telephone call to the landlord, with the written consent of the AU;

• A signed statement from the AU attesting to the availability and rent amount of the housing, 
when both the EW and the AU are unable to get any confirmation.

• The CalWORKs Homeless Assistance (HA) Shared Housing Agreement/Housing Verification 
(SCD 2575) or a statement from the housing provider if the person is not in the business of 
renting.

Note: 

Written confirmation from the landlord is required as follow-up to the telephone call or the 
statement signed by the AU.
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36.3.5 Security Deposits

Effective 8/15/2022, SB 1065 required that PHA be available to pay for last month’s rent and security 
deposits if they are a condition of securing a permanent residence.

• Security deposits include last month's rent and any legal payment, fee, deposit or charge that is 
required by a landlord as a condition of assuming occupancy. This would include any fees 
necessary, such as credit check fees, if required by the landlord.

PHA may not be denied when the total amount of the required last month’s rent and security deposit 
payment together equal more than twice the renters total monthly household income as long as the rent 
does not exceed 80% of the TMHI,

36.3.6 Utility Deposits

The payment for permanent housing costs may include the actual costs of utility deposits, in addition to 
the amount allowed for security deposits.

• The payment shall cover deposits (turn-on-fees) required for gas, electricity and/or water. Do not 
include deposits for telephone.

• The payment shall NOT include the costs of overdue utility bills.

Note: 

Some utility companies do not bill their clients until after the utilities have been hooked up. The 
EW can issue the utilities deposit at a date later than the date for the security deposit payment.

36.3.7 Restricted Payments

HA payments will be restricted and issued to the vendor when the EW determines that mismanagement 
has occurred. The client must be given an adequate notice of action, advising that their payment will be 
issued to the vendor including the reason for this action.

The “restricted” payment must be computer generated and mailed to the provider. Do not give the 
vendor payment to the recipient to hand carry.

36.3.8 Mismanagement of Funds

If the AU is to receive more than one PH payment, the EW shall request verification of the initial amount 
of PH expended. The failure or inability of the AU to provide verification of the payment of shelter 
expenses constitutes a presumption of mismanagement of funds by the AU.
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When it has been established that there has been a mismanagement of funds, all further HA payments 
must be issued using the “restricted payment” process.

Example:

Mr. Jones received his security deposit and last month's rent. He returns for payment of utility 
deposits. He must verify that the first payment was spent for housing deposits, or the utility 
deposits must be made as a “restricted payment”; payable to the vendor, computer generated 
and mailed.

Example:

Mrs. Jones has located permanent housing; however, due to her credit standing she must rent 
the apartment using her sister's name. All requirements are met and she applies for PH. The 
EW must secure an SCD 101, completed by the client with the entire story written up and signed 
under penalty of perjury. The PH payment is issued directly to Mrs. Jones.

36.3.9 Examples of Permanent Housing

Example:

Mrs. Topic has been staying at E & G Motel and has been receiving TS. The motel manager has 
now determined that Mrs. Topic and the family can stay there permanently. If all the 
requirements are satisfactorily met, the family may receive PH.

Example:

Mrs. Brown and her son are homeless and have received their 16 days of Temporary Shelter. 
80% of her TMHI is $392. She finds a place which rents for $450 per month. Her father is willing 
to pay $75 a month towards her rent directly to the landlord, and he notifies the EW of this, in 
writing. Mrs. Brown's rent is now $375 a month and she meets the criteria for Permanent 
Housing.

Example:

Mr. and Mrs. Menu and their two children are homeless. Mr. Menu receives SSI and the 
remainder of the family is on CalWORKs. 80% of TMHI for the AU is $485. They find a place to 
rent for $750 monthly. It is assumed that Mr. Menu is responsible for his prorated share, 
$187.50 ($750 – 4), and the remainder of the family is responsible for their prorated share 
$562.50 ($750 – 4 = $187.50 X 3 = $562.60). If there is no information to the contrary the EW 
must deny the AU's request for PH as their share of the rent is in excess of 80% of TMHI. 
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Mr. Menu provides a note that he will be responsible for $300 a month rent and that the AU will 
be responsible for $450. Since he has income to meet this, it is determined that the AU is now 
within 80% of TMHI and eligibility for PH exists for the AU.

Example:

Mrs. Kit is an undocumented alien and has no income to meet her needs. She receives 
CalWORKs for her two children. 80% of TMHI is $392. She locates an apartment for $500, but 
since she has no income, it is not feasible to determine that she is able to pay her prorated 
share of the rent. The EW must deny the Permanent Housing request as the total amount of 
rent for the AU is in excess of 80% of TMHI. If Mrs. Kit finds a job and receives income of at 
least $108 monthly, she could pay her portion of the rent. The AU's share would then be $392 
and there would be eligibility for PH.

36.3.10 PH Through Housing Authority

When a client locates permanent housing through the Housing Authority, or through another subsidized 
agency, the PH payment is based upon 80% of TMHI.

Example:

An AU of 3 located housing through the Housing Authority. The monthly rent will be $173. The 
landlord is charging $500 for security deposit and $25 for the credit check. Since 80% of TMHI 
for this AU is $485, the EW would be able to issue up to $970 in PH for this AU. In this situation, 
the client is eligible for $525 in PH.

36.3.11 Security Deposit Refund

If an AU must move within the 12-month time limit specified, the AU shall be allowed to transfer 
deposits to meet the security deposits for the new residence.

• If the EW determines that the transfer was within the 12-month time limit, any refunded deposits 
shall be treated as liquid resources.

• For purposes of reapplication to HA, these liquid resources would not impact HA eligibility as there 
is no liquid resource limit.

In counting the 12-month period, homelessness begins on the date when the first homeless assistance 
payment was issued.
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36.3.12 Overpayments

If the AU is paid PH in excess of the amount to which they are entitled, it will be declared an 
overpayment. The EW must take appropriate action to:

• Record the overpayment,

• Notify the AU, and

• Begin adjustment as soon as possible.

36.4      Exceptions [EAS 44-211.513]

36.4.1 Rule

An eligible AU may receive HA once every 12 months for one incident of continuous homelessness that 
is caused by the same specific circumstances. The 12-month period begins on the day the first 
payment of either TS or PH is issued and ends 12 months later. Once the instance of homelessness is 
resolved, the AU is not eligible for any further HA payments until the next 12-month period, unless an 
exception is met.

36.4.2 Exceptions

HA based on an exception is available once, at any point, during the established 12-month period. The 
issuance of an HA payment based on an exception does not restart the established 12-month period. 
The following are exceptions to the once every 12-months HA rule:

• Homelessness as the direct result of a state or federally declared disaster, or

• Domestic violence by a spouse, partner or roommate, or

• A medically verified physical or mental illness, excluding alcoholism, drug addiction or 
psychological stress, or

• Uninhabitability of the former residence caused by sudden or unusual circumstances beyond the 
client's control, including but not limited to, fire, natural catastrophe, or condemnation.

The recipient must provide verification of the reason for the exception, before the homeless payment is 
issued. Also, there is no required waiting period between the established 12-month period and when an 
AU may receive HA under a exception.
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 [Refer to “Homeless Assistance,” page 42-18] for detailed information on domestic violence and 
homeless assistance.]

Example:

On March 1, 2017 an AU begins receiving temporary HA. The AU locates permanent housing in 
the same month and receives a benefit for PH in 3/2017. On September 1, 2017, the AU 
becomes homeless again because their residence is condemned and determined to be 
uninhabitable. Upon the receipt of verification, additional HA benefits are issued to AU based on 
the exception. The AU’s 12-month period continues to be 3/1/17 through 2/28/18. The AU would 
be potentially eligible for HA again starting on 3/1/18.

Note: 

An AU that applies for HA under an exception criteria can receive up to three days of TS 
benefits pending verification of the exception. However, after the AU receives payment for the 
initial three days, any payments for the remaining 16 days of TS is based on the AU submitting 
verification of the exception as well as the “Permanent Housing Search Document” (CW 74).

36.4.3 Federal and/or State Declared Disaster

The information regarding HA due to a state or federally declared disaster has been moved to Chapter 
38, “Federal and/or State Natural Disaster”.

36.4.4 Verifications For Exceptions

The HA exceptions require verification by a third party governmental or private health and human 
services agency. Examples of verification for the exceptions include the following:

EXCEPTION VERIFICATION

Domestic Violence Copies of records or reports from police departments, medical facilities, Adult and Child 
Protective Services, Family Service Bureau, or Crisis Counseling Service Agencies. State-
ments from battered women shelters, signed by an administrator, counselor, or designated 
staff member.

Physical or Mental Illness 
Excluding Drug Addiction, Alco-
holism, or Psychological Stress

Medical verification from the appropriate treating physician, state certified nurse, nurse 
practitioner, physician’s assistant, therapist, psychologist, licensed counselor, medical or 
clinical personnel with access to the patient’s records who can verify the diagnosis.

Uninhabitability of Residence Written statements or copies of reports from police departments, fire departments, the Red 
Cross, health department or any other agencies authorized to verify the uninhabitability of 
the former residence.

State or federally declared  
disaster 

Written documentation of the state or federally declared disaster and the areas affected by 
the disaster.
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Example:

An AU applies for Homeless Assistance under the exception of mental illness. The AU had been 
homeless for some time and had no interim contact with any governmental or human services 
agency which could verify that homelessness was caused by the mental condition. The AU was 
able to provide proof of the mental condition from a psychologist and a written statement from 
the former landlord stating that the AU was evicted because of disruptive behavior towards the 
other tenants. Based upon the verification provided by the AU, the EW determines that the AU 
is eligible for Homeless Assistance due to the mental illness exception.

36.4.5 Incident of Homelessness

An AU that receives TS based on an exception and requests PH within the 12-month exception period 
may be eligible if the AU has been continuously homeless due to the same specific circumstances. This 
is defined as the same incident of homelessness.

36.5      Application [EAS 44-211.5]

36.5.1 Rule

Any indication that a family is homeless must be treated as a request for HA. The applicant/recipient 
must complete the “Homeless Assistance Statement of Facts” (CW 42).

Usually the client will call their EW and state: “I'm having a housing problem.” The EW must question 
the client to determine how they came into this situation; for example, “Tell me what your situation is...” 
or “How did you come into this situation?” If the response by the client indicates that the AU meets the 
homeless criteria, the client must be advised to come into the office and complete the CW 42. If the 
client refuses to come into the office and complete the CW 42, there is no application. The EW must 
carefully document on the Case Comments window should this occur.

36.5.2 Action

Upon indication that a family is homeless, the EW must take the following steps:

STEP ACTION

1. Have the client complete the CW 42 and thoroughly review with the client the information listed at the top of the 
form.

2. Assess the family’s immediate housing needs.
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Example:

Mrs. Jones calls her EW on 8/5 to see if the EW can assist her with a housing problem. The EW 
inquires as to the type of problem. Mrs. Jones states “I have been staying with my sister for the 
last two months. Her landlord found out and told her I had to move by 8/6 or he would evict her. 
I already gave my sister my share of the August rent. She used it to pay her rent. I need help in 
finding a place for me and my baby to stay until I can decide what to do.” The EW must 
determine if Mrs. Jones is eligible for a HA or meets an exception, if she is seeking permanent 
housing and if she meets the homeless definition.

36.5.3 Homeless Assistance Payment Indicator (HAPI)

The Homeless Assistance Payment Indicator (HAPI) is accessed through IEVS. HAPI was designed to 
help prevent duplicate HA payments. All 58 counties are required to enter identifying data on all adults 
who receive HA.

The following chart must be used to insure that HAPI is accessed and used prior to and after the HA 
determination is made.

3. Determine if the family meets the definition of homeless and whether the AU has received HA once within the 
last 12 months or if they are applying as an exception.

4. Determine if the AU is eligible or apparently eligible for CalWORKs.

5. • If AU is not eligible for TS, deny the HA request, issuing a HA denial NOA and recording the HA denial in 
case comments and stop here. 

• If AU is eligible for TS, continue to Step 6.

6. Advise the client of the requirement to actively seek from appropriate sources and provide evidence of the 
search for permanent housing.

7. Give the client a “Permanent Housing Search Document,” (CW 74).

8. Review CalWIN to verify if the client is CWES eligible (active, exempt, or sanctioned status).

• If not CWES eligible, then continue with Step 9. 

• If CWES eligible, follow the Family Services Supplemental Homeless Assistance Process for supplementing 
the TS payment, then continue with Step 9. Refer to section 36.5.5 of this Chapter.

9. Pay TS for seven calendar days as homelessness is verified upon the receipt of the complete CW 42.

10. Issue the appropriate HA NOA, if HA eligible.

STEP ACTION
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STAGE WHO ACTION

1. Eligibility Worker 
(EW) or  
Designated Clerk

Query the Collect Case Question screen and the Homeless Assistance Payment 
Indicator (HAPI), "Known to Welfare” screen via IEVS for each adult in the AU. The 
findings are noted on the SC 41 by the clerk, or a copy of the screen obtained for the 
case record.

2. EW Determine if the client has an established 12-month period or meets the criteria for an 
exception and if the applicant is potentially HA eligible, when HAPI indicates that the 
applicant has received HA previously.

3. Designated Clerk Enter the HA payment information on the HAPI “Add” screen, when the initial HA pay-
ment is issued. Enter each adult in the AU into HAPI.

4. EW Complete the Collect Homeless Detail windows to enter HA payment information 
into the HAPI data base.

5. EW Document on the Maintain Case Comments window.

Print the “HAPI” screen.
IDM the “HAPI” screen with the other HA documents.
Check MEDS to ensure that the HAPI code took. If this was not successful, 
follow established procedures to have HAPI entered clerically by the MTO 
using the SC 1296.

36.5.4 Entering HAPI

The data entered on the Collect Homeless Detail window and the Collect Permanent/Temporary 
Homeless Detail windows send the appropriate Add transaction to the MEDS network. 

36.5.5 Family Services Supplemental Homeless Assistance Process

Family Services (FS) Employment Counselors will issue supplemental payments to eligible AUs in receipt of 
Temporary Homeless Assistance (THA) in order to expedite services to eligible homeless CalWORKs (CWs) AUs. 
FS ECs will issue supplemental payments directly to qualified CWs AUs in the following manner:

• The first payment will match the number of days issued for the initial instance of homelessness at a rate of 
$35 per night and

• Any following supplemental payments will match the number of days issued for any subsequent homeless 
payments at a rate of $35 per night..Recipients who receive the FS supplement will follow existing THA 
verification requirements by providing of proof of shelter costs. Eligibility Workers (EWs) will inform the FS 
Employment Counselors (ECs), via email, if additional supplemental payments are needed and the amount for 
these subsequent payments upon receipt of verification. 
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EWs and FS ECs must use the following process when completing a FS supplemental request for eligible 
CalWORKs (CWs) AUs:

STEP WHO ACTION

6. Client Identifies AU as homeless and completes the “Statement of 
Facts-Homeless Assistance” (CW 42) to request THA. 

7. EW • Conducts THA Interview.
• Upon determination that client is eligible to THA, reviews 

CalWIN to verify that client is CWES eligible (active, 
exempt, or sanctioned status).

• If the client is ineligible to CWES, then the EW will 
process the THA request per existing business process.

• If the client is determined to be CWES eligible, then the 
EW will continue with the steps below.

• Inform the client about potential housing resources by 
following the script below: 

“You may be eligible to receive additional financial 
assistance to help with the cost of shelter. Would you be 
interested in waiting while I contact a Family Stabilization 
Employment Counselor to see what resources may be 
available to assist you at this time?”

• If the client agrees, issue the initial payment, schedule a 
return appointment for the additional THA issuance, and 
continue to Step 3.

• If the client declines, issue the initial payment and follow 
the existing business process to complete the 
application.

NOTE: Eligibility to THA benefits is not impacted if the AU 
refuses or fails to complete the FS referral process.

8. EW • Calls FS-EC Officer of the Day (OD) to have client 
discuss the next steps with the FS-EC OD when 
possible.

• Emails FSTHASupplmt-Pymt@ssa.sccgov.org with the 
following information:
- Subject: Urgent- Pending FS Referral
- Include the following information in the message: 

Case Number, Client Name, Status of TH Assistance 
Application, Number of THA nights issued, and any 
additional information that may be useful.

• Attach the CW 42 and any applicable verifications to the 
email and send. 

NOTE: FS OD information can be found in Microsoft 
Outlook under the CWESFamilyServices Outlook 
Calendar.
Update #22-10Page 36-27



page 36-28CalWORKs 36. Homeless Assistance
9. FS-EC OD • Receives telephone call and/or email from EW.
• Communicates, with EW and client, via telephone to 

advise the client of the required next steps.
• Completes the “Family Services Program Request & 

Application” (SCD 2417) with information from CW 42.
• Schedules an appointment with the client, for the 

following day, to sign the FS plan.
• Creates the FS Housing Referral in CalWIN.
• Issues the initial supplemental payment (matching the 

number of days of THA) at a rate of $35 per day using 
ancillary sub-category “FS THA Supplement Assist” 
directly to the client’s EBT card.

• Reviews case and, if eligible, refers client to CHSP.
• Updates case comments to acknowledge case 

assignment, status of FS referral, and payment.

10. FS Lead and 
Supervisor

• Monitors FS THA Supplemental-Payment mailbox and 
assist as needed.

11. FS EC • Follows existing FS procedures when FS referral is 
assigned.

12. FS-EC OD • Issues any THA request for the day of their scheduled 
OD assignment (1st, 2nd, or 3rd)

13. CWES CST • Receives FS Housing Referral via CalWIN and assigns 
referral based on the established process. Enters 
information as previously established in ECA to prompt 
an email notification to be sent to the assigned FS 
EC/FS Supervisor. 

STEP WHO ACTION
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When the client returns for the additional issuance of THA benefits, EWs/ECs must complete the following to 
determine eligibility to continued benefits:

STEP WHO ACTION

1. EW • Reviews verification of shelter cost to determine if a 
continued need exists for the FS supplement.

• If the shelter cost does not exceed the $85 per night THA 
rate, then no additional supplement is needed. EWs must 
issue THA in accordance with existing policy.

• If the shelter cost does exceed the $85 per night THA 
rate, then EW will complete the following steps: 
- Emails FSTHASupplmt-Pymt@ssa.sccgov.org the 

following information:
- Subject: Urgent- Ongoing TH-FS Update
- Message: Include case number, client name and the 

number of days issued for subsequent THA. 

Any additional supplemental payments will be paid at the 
rate of $35 per night. 
 
NOTE: Use the above process for all subsequent THA 
issuances. 

For example, the THA supplement was issued for the initial 
HA payment. The EW determined the supplement will not be 
needed for the subsequent second payment. The client 
returns for the third payment and it is determined that the 
cost increased, therefore a supplement will be needed. The 
EW will follow the steps listed above to refer the client to the 
FS Unit.

2. FS-EC-O
D

Retrieves email from the designated inbox and follows the 
existing process to issue the additional THA FS 
supplemental payment.

36.6      Cal-OAR Measures

The CalWORKs Outcome and Accountability Review is a partnership with CalWIN between the 
California Department of Social Services and the Santa County Clara Social Services Agency. Since 
implementation on July 1, 2019, several performance measures are analyzed and will be used in the 
County’s Self-Assessment and System Improvement Plan. One of the performance measures is the 
CalWORKs Homeless Assistance and Housing Support Program Access Rate. Accurate and timely 
data must be entered into CalWIN. 

When the client requests HA and receives HA, the record is recorded in the Collect Homeless Detail 
window and in the Collect Permanent/Temporary Homeless Detail window.
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The Collect Individual Cal-OAR Detail window will record the date the referral for HSP services is 
made and whether HSP services were provided with 30 days of referral.

The combination of these entries will provide the percentage of clients that request HA and or HSP and 
receives services within 30 days of request.

Note: 

When data is entered in the window, (except for corrections), the Effective Begin Date must be 
entered. When new data is entered that overrides old data (example: a new referral to the HSP 
is done), the old data is retained in View History. To capture the measure for the new data, the 
new Effective Begin Date must be entered to reflect the new entry.

36.7      Payment Information [EAS 44-211.5]

36.7.1 Rules

An otherwise eligible AU that has received an HA payment at any time on behalf of an eligible child, is 
not eligible for future HA payments during the established12-month period, except under the following 
conditions:

• There is a new caretaker relative who was not living with the AU at the time the payment was 
issued, AND

• The new caretaker has not received temporary and permanent homeless assistance within a 
12-month period on behalf of or as part of another AU, AND

• The former caretaker relative is no longer living in the home with the AU.
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Any adult living with an AU at the time HA is authorized who later becomes the caretaker for that AU is 
not eligible for additional HA during the 12-month period, unless the AU qualifies under an exception.

Example:

The parent of the mother in the AU (i.e. the grandmother of the child) resides with the AU at the 
time when the AU becomes homeless and receives TS and PH payments. After locating and 
moving into permanent housing, the mother leaves the home and the grandmother becomes 
caretaker relative; the AU once again becomes homeless. Since the grandmother lived with the 
AU at the time HA was received, she is not eligible for further HA benefits until the 12-month 
period has exhausted unless the AU qualifies under one of the exceptions.

Example:

Both parents are in the home and receive HA. The mother leaves the home and becomes the 
needy caretaker relative in another AU/case for her two nephews. She cannot receive HA again 
until the 12-month period has exhausted, unless the HA payment is made based upon an 
exception.

36.7.2 Intercounty Transfer [40-187.31; 44-211.515]

In Intercounty Transfer (ICT) cases, the county where the AU resides is responsible for the homeless 
assistance eligibility determination and issuance of the homeless assistance payment from the date of 
the request. 

The determination of the county of residence is based on:

• Where the AU is physically located and intends to reside.
• Eligibility for and the amount of payment for PHA shall be determined using the MAP amount for 

the county where the AU resides.

Example:

An AU consisting of a child and the child’s caretaker relative moves from County A, a Region 1 
county, to County B, a Region 2 county. The AU requests transfer and County A initiates an ICT. 
During the transfer period, the AU requests a HA payment. Since the request is for a TS 
payment, the request goes to the county where the AU is physically present. If the request were 
for PH, County B would determine eligibility for and make the PH payment based on the County 
B MAP amount.

36.7.3 Eligible Providers

Part of the criteria to receive HA is that the provider of the housing must be one of the following:
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• A commercial establishment, or

• A shelter, or

• A publicly funded transitional housing place, or

• A person or establishment with whom the applicant/recipient has executed a valid lease, sublease 
or shared housing agreement. (Refer to 36.13 for “Questions and Answers Regarding Shared 
Housing”)

Note: 

The provider must have the legal right to do so and the renter must have the same legal 
protections granted to all renters in the state of California.

36.7.4 Verification

If the AU fails to pay a provider as defined above, issue any further payments as restricted (vendor) 
payments. [Refer to “Eligible Providers,” page 36-31]]

36.7.5 Client's Choice of Payee

The AU has a choice of receiving payments directly or having a vendor payment, unless the EW 
determines mismanagement of funds.

If the client REQUESTS A VENDOR PAYMENT for a non-contract shelter provider, the EW must obtain 
an “Authorization to Release Information” (SC 1029), from the applicant/recipient and contact the 
provider to get agreement to the mail process.

36.7.6 Restricted Payment Rule

RESTRICTED PAYMENTS to both contract and non-contract shelter providers MUST BE COMPUTER 
GENERATED AND MAILED. Restricted payments are those issued when the EW determines that 
mismanagement has occurred. [Refer to “Mismanagement of Funds,” page 36-33].] There are 
exceptions to this rule. These are listed below as “Hand Issue TS Vendor Payments” and “Hand Issue 
PH Vendor Payments”. If the EW uses one of these exceptions, it must be thoroughly documented on 
the Case Comments window.

36.7.7 Hand Issue TS Vendor Payments

TS vendor payments may be hand carried by the client for delivery to the HA provider under the 
following situation:
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• The client has found an eligible provider who has temporary housing available, and

• The eligible provider will not let the client move into their facility (motel/hotel/homeless 
shelter/camp grounds/fair grounds) until they receive the HA payment, and

• The EW cannot meet the requirement to issue the initial TS payment within the same work day.

36.7.8 Hand Issue PH Vendor Payment

PH vendor payments may be hand carried by the client for delivery to the HA provider under the 
following situation:

• The client has found an eligible provider for permanent housing, and

• The eligible provider will not hold the house, apartment, or room for the client unless the security 
deposit is received.

36.7.9 Procedure to Hand Issue HA Payments

When it is necessary to allow the client to hand carry the HA payment to the eligible provider, District 
Office Check Cashing Card procedures must be followed.

• Issue the HA payment in the name of the eligible provider and the client. When the warrant is 
issued in this manner it will require the signatures of both the provider and the client to cash the 
warrant. For Example: Motel 6 and Mary Smith.

• Put the hand typed warrant in an envelope addressed to the eligible provider.

• Seal the envelope and stamp the seal with the District Office address stamp.

• Instruct the client to deliver the envelope to the provider, unopened.

Note: 

If the client manages to get someone other than the provider to cash the restricted payment, 
even though it is issued in the provider's name and the client's name, all further restricted 
payments must be mailed.

36.7.10 Mismanagement of Funds

Mismanagement of funds exists when:

• The RECIPIENT’S homelessness is the result of failure to pay rent, other than for the following:
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• A rent increase which results in the AU's rent, or share of the rent, being over 80 percent of the 
TMHI, without the special needs for an AU of that size.

• Reasonable exercise of a tenant's right to withhold rent for cause.

• Domestic violence by a spouse, partner, or roommate.

• The EW determines that the HA payment was not used for shelter.

• The client fails to provide verification that the TS payment was spent on shelter and/or the PH was 
spent appropriately.

• The AU provides verification which shows that the HA payment was not paid to an appropriate 
provider.

Mismanagement does not exist if the client spent all the HA payment for shelter or if the client paid for 
temporary shelter for each night of the payment period.

36.7.11 Money Management 

Failure or inability to provide verification of payment of shelter expenses constitutes a presumption of 
mismanagement of funds by the AU. All subsequent HA payments must be issued as “restricted 
payments”. The EW is required to assist the recipient in developing a greater ability to manage funds. 

36.7.12 Restricted Payments

HA payments will be restricted and made payable to the provider when the EW determines that 
mismanagement has occurred. The client must be given an adequate (not timely) HA Notice of Action, 
advising that their payment will be issued to the provider, including the reason for this action.

Vendor payments due to the presumption of mismanagement of CalWORKs must be computer 
generated and mailed to the provider. Vendor payments due to the presumption of mismanagement 
SHALL NOT be given to the client to hand carry. [Refer to “Mismanagement of Funds,” page 36-33] for 
exceptions to this.]

Once it is determined that restricted payments are to be issued, the remainder of a client’s Homeless 
Assistance payments for that incident of homelessness will be issued in this manner. If the AU received 
their TS as a restricted payment, any PH must also be issued as a restricted payment.
Update #22-10Page 36-34



Medi-CalCalWORKs 36. Homeless Assistance
36.8      Overpayments

If either the TS or PH benefit is determined to be an overpayment, then that TS or PH payment is 
considered not to have been made. The AU can, therefore, reapply for that part of the benefit which 
was determined to be an overpayment.

36.9      Case Management Concerns

36.9.1 Transfer of HA Cases Between Offices

Once a CalWORKs AU has been determined homeless, the following requirements must be met before 
the case is transferred to another District Office:

• The 16 day period for Temporary Shelter (TS) has elapsed, and 

• The client has not requested HA for Permanent Housing (PH) and the current housing situation 
appears stable. The client may still be looking for an independent living situation, but is unable to 
find anything within the specified price range (80% of TMHI).

Note: 

In this situation, “stable” is defined as the client has lived at a residence for two months and 
intends to remain there or the client has requested HA for Permanent Housing (PH). The case 
comments window must indicate that the request has been approved and the payments made, 
or that the request was denied.

Example:

A client has received her 16 days of TS and has not been able to locate permanent housing. 
She did find one apartment, but the monthly rent was in excess of 80% of TMHI and the EW 
denied that request. She is staying with a friend, who agrees to let her remain there until she 
locates other appropriate housing. She has resided with her friend for 3 months. This case may 
be transferred to the appropriate District Office based upon her current residence.

36.9.2 Transfer of HA Cases Within an Office

Each District Office has established procedures which apply to the transfer of Homeless Assistance 
cases within the office, between Intake and Continuing. These procedures are to be followed.
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36.9.3 SSPM's Decision

Any exceptions to the above rules must be decided on a case by case basis by the SSPMs of the 
District Office involved. This also applies to cases where there are extenuating circumstances and the 
client insists that the case record be transferred to another District Office.

36.10      Contract Shelter Providers

36.10.1 Contract Shelter Providers

Contract monies paid to the “homeless” shelter providers are separate from CalWORKs or HA funds. 
Santa Clara County has a contract with many homeless shelter providers and they can be found from 
the Resources & Referrals section in the link below:

http://intranet.ssa.co.santa-clara.ca.us/county/

36.10.2 Shelter Referral

Contract shelter providers refer homeless families to SSA to apply for CalWORKs and HA. The shelter 
providers request each CalWORKs applicant/recipient to sign an agreement to have his/her HA 
payment(s) made payable by vendor directly to the shelter. Vendor payments made payable to contract 
shelter providers must be computer generated and MAILED and must NOT be given to the 
applicant/recipient to hand carry.

36.10.3 HA Payments For Clients In A Shelter

Even though shelter providers ask their clients to sign an agreement to have their HA payment made 
payable to the shelter, the client has the right to have the HA payment made payable to himself, unless 
there is the presumption of mismanagement of CalWORKs.

If the applicant/recipient requests that the HA payment be made payable to themself, the EW must 
explain to the applicant/recipient that refusing to make the shelter provider payee may create a problem 
with the contract shelter provider. Make sure that the applicant/recipient knows that it will be necessary 
to verify the amount of the shelter costs paid before a second or subsequent HA payment can be 
issued.

If the applicant/recipient agrees to make the shelter provider payee of their HA payment, the amount of 
the vendor payment made payable to the shelter must be the cost of the shelter or the maximum 
amount available in the Homeless Assistance Program, whichever is less. If the vendor payment is less 
than the maximum amount available under the Homeless Assistance Program, the balance will be 
made payable to the applicant/recipient.
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36.11      DFCS/DEBS Common Cases

36.11.1 Family Reunification

CalWORKs assistance units (AUs) receiving Family Reunification (FR) services through the 
Department of Family & Children’s services (DFCS) may be eligible for temporary homeless 
assistance, if it is determined that this benefit is necessary for reunification and the family is otherwise 
eligible (i.e. the family meets the eligibility criteria for homeless assistance). 

In a CalWORKs FR case, the family’s CalWORKs case remains open if: 

• they are on CalWORKs when their children are removed from the home and placed in 
out-of-home care to an order of the juvenile court;

• the parents are ordered to participate in family reunification services; and
• the county determines the services are necessary for family reunification.

Reminder:

The eligible child(ren) are considered temporarily absent from the home and the CalWORKs 
case remains open.

DFCS staff making the determination for the need of homeless assistance will coordinate with the 
Eligibility Worker (EW) when the need for homeless assistance has been identified. EWs will use the 
existing business process to determine an AUs eligibility to temporary homeless assistance when 
processing a request for a FR assistance unit.

Informing Requirements

EWs must provide the following information to CalWORKs FR AUs before issuing the first TS payment:

• Rules,
• Informing Requirements,
• Time Frames,
• Eligible Days, and 
• Requirement to search and provide evidence of search for permanent housing.

Additionally, CalWORKs FR AUs must be informed of the penalties should the AU fail to provide 
verification. 

[Refer to “Temporary Shelter [EAS 44-211.52],” page 36-8 for additional information.]
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Aid Codes

4P-CalWORKs Family Reunification-Single Parent 
4R-CalWORKs Family Reunification-Two Parent

Permanent Homeless Assistance

While receiving family reunification services, the CalWORKs AUs is not eligible for permanent 
homeless assistance. The AU may be evaluated for permanent homeless assistance once the children 
have been returned home and are added back into the CalWORKs AU.

36.12      Expanded Temporary Homeless Assistance

An apparently eligible applicant, who is fleeing domestic abuse and who provides a sworn statement of 
past or present abuse, is considered homeless and may be eligible for up to 32 days of Expanded 
temporary homeless assistance (THA). The available income and assets (such as cash on hand) used 
to meet the applicants needs at the time of application is used to determine the immediate need 
property limit. Additionally, the income and assets of the alleged abuser are not considered when 
determining eligibility for Expanded THA.

Reminder:

“Apparently eligible” for CalWORKs means that the information provided on the statement of 
facts and information otherwise available indicates that the applicant would be eligible if the 
information on the statement of facts was verified.

Expanded THA is: 

• For CalWORKs applicants while CalWORKs application is in pending status, 

• If the applicant becomes a recipient of CalWORKs during the first 16-day period, they are 
eligible for the second 16-day payment of THA equaling a total of 32 cumulative days,  

• Separate from regular THA and the Domestic Violence exception that is available every 12 
months and  

• Is a once in a lifetime benefit.

Note: 

Expanded THA is not available for incoming CalWORKs Inter-County Transfer (ICT’s).
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Linkage to CalWORKs

Expanded THA applicants must either have a child or provide medical verification or pregnancy sworn 
statement. The applicant or the applicant’s child must also have a Social Security number or be an 
eligible non-citizen.

Verification of Homelessness

There is no requirement to verify homelessness beyond the complete CW 42 form which includes the 
sworn statement that the applicant is fleeing domestic abuse even if the applicant has not yet spent a 
night homeless.

Issuance of Benefits

Expanded THA benefits for CalWORKs applicants (including applicants that became recipients) that 
are fleeing domestic abuse are issued in a lump sum payment equal to 16 days of temporary homeless 
assistance on the day of application. EWs must inform the applicant that the 2nd 16 day lump sum is 
available to them as needed and do not need to be issued consecutively. Because the two 16-day 
increments do not need to be used consecutively, the second issuance could be for a different instance 
of homelessness, months or years later, as long as the applicant meets the eligibility criteria for these 
benefits. Families are still limited to a maximum of 32 days of these benefits in their lifetime.

Example:

An applicant family, that is fleeing domestic abuse receives their first issuance of 16 days of 
these benefits, and then returns to their abuser before receiving the second issuance of 16 
days. If they are fleeing the abuser again at a later date, they may reapply for these benefits and 
get the second issuance of 16 days of expanded THA, if otherwise eligible. Once a family has 
utilized all 32 days of benefits, they will have exhausted their once-in-a lifetime benefit for 
expanded THA for applicants that are fleeing domestic abuse.

Clients Choice of Payee

Expanded THA applicants may choose to receive payments directly or to a provider of temporary 
shelter, unless the EW determines mismanagement of funds.

Mismanagement of Funds

Expanded THA applicants are required to provide verification of monies spent on shelter cost. If the 
applicant fails to provide verification that the initial 16 day payment was spent on shelter, then the final 
payment must be issued by vendor pay following the existing process for THA. 

[Refer to CalWORKs HB Chapter 36.6.13 Restricted Payments for additional information.]
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Note: 

Please note that when issuing restricted payments, EWs must take all health and safety 
concerns of these applicants into consideration.

Evidence of Permanent Housing Search

Expanded THA applicants are exempt from providing proof of their search for permanent housing, 
unless granted an immediate need payment or are issued the first month of CalWORKs. 

Good Cause

While CalWORKs recipients in receipt of regular THA are not exempt from providing proof of their 
search for permanent housing EWs are strongly encouraged to grant good cause if the housing search 
criteria is not met as these cases are fleeing domestic abuse.

Overpayment

The Expanded THA payment is not considered an overpayment if it is later determined that the AU is 
not eligible for CalWORKs as long as the applicant was eligible for the Expanded THA at the time of 
application. An overpayment may exist if it is later determined that the applicant was not eligible for the 
Expanded THA benefits due to a misrepresentation of facts (i.e. it is determined that the client was not 
fleeing domestic abuse).

Once In a Lifetime 

Expanded THA benefits issued to applicants as a result of fleeing domestic violence are:

• Allowed once in a lifetime,
• In addition to regular temporary and permanent HA benefits, and 
• Do not count against the once-a-year homeless assistance exception, including those exceptions 

based on domestic abuse.

Forms

Applicants for Expanded THA must complete, at minimum, the following forms:

• CalWORKs application (SAWS 1 or SAWS 2 Plus),
• “Homeless Assistance Application” (CW 42), and the 
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Process

The following guidelines will be used when issuing Expanded THA benefits:

Who Action

Clerical App-reg case for CalWORKs application.

Eligibility Worker • Conduct CalWORKs Intake interview. 
Review the required forms

• Completes the following minimal windows if 
the applicant has completed the SAWS 2 
Plus so that the NSDI and EBT card can be 
issued:

- Collect Case Summary Detail (to assign 
Payee) 
Maintain Card Request (to issue EBT 
card to Payee) 
Maintain Case Issuance Method (to set 
up EBT account for CW & CF) 
Collect Case Special Indicator; Select 
AB557DV THA.

Once CalWIN entries are complete, EWs will provide the following information to 
their EW Supervisor to complete NSDI Issuance:

- Case Number,

-Program-CalWORKs 

-Payment sub-type-Non-Recurring Special Need 

- Aid Code (If interview and work-flow completed, run EDBC and check Wrap Up 
for aid code. If work-flow not completed, review State and Federal Aid Codes to 
determine the appropriate aid code); and

-Dollar amount of 16 days of THA.

EW Supervisor - Search for a Non-System Determined 
Issuance > Add New Issuance. 

[Refer to CA 8.2 for additional information.]

-Go to Search for Office Issuance to process 
issuance.

Examples

The following examples illustrate how to process a request for Expanded THA:

• SAWS 2 Plus
• CW42
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Example:

On February 15, a mother applies for CalWORKs and THA and states that she is fleeing 
domestic abuse. She provides a Social Security number for herself and her two children. She 
tells the EW that she left her children at her husband’s house, but plans to get them as soon as 
she has somewhere to take them. She has a joint bank account with her husband, but is afraid 
to access the money. The CW 42 is completed which includes the sworn statement stating that 
she is fleeing domestic abuse and the EW determines her apparently eligible for CalWORKs 
and issues 16 days of Expanded THA.  
 
On March 2, she returns to the office and provides verification of shelter cost and is given 
another lump sum payment for 16 additional days of Expanded THA. On March 15, the EW 
determines that the income and assets of her abuser are not available to meet her family’s 
needs and the CalWORKs application is approved.  
 
If she is still homeless, she is potentially eligible for regular, once-a-year temporary and 
permanent THA, THA based on a domestic abuse exception, as well as additional housing 
supportive services through the Housing Support Program (HSP).

Example:

On February 15, a mother who is fleeing her abuser applies for CalWORKs and Expanded THA. 
She completes the CW 42 which includes the sworn statement that she is fleeing her abuser 
and is given 16 days of Expanded THA that day. On March 1, her CalWORKs application is 
approved, if she continues to be homeless, the second 16 days of Expanded THA are issued. 
Additionally, if still homeless, the family is potentially eligible for regular temporary and 
permanent THA after the 32 days, as well as THA based on a domestic abuse exception. She is 
reminded that she now must show poof of her daily permanent housing search or request good 
cause. The recipient is also encouraged to utilize HSP as appropriate as well as domestic 
abuse counseling and services.

Example:

On February 15, a mother applies for CalWORKs and HA and completes the CW 42 answering 
the question that she is fleeing domestic abuse. On February 15 she receives her first 16 days 
of Expanded THA payments. On March 1 the CalWORKs application is denied because she 
reports that she got a job that puts her over the CalWORKs income limit. As she is no longer an 
apparently eligible applicant, she is not eligible for the second 16 days of Expanded THA 
benefits. Additionally, since she was eligible for the first 16 days of Expanded THA benefits 
when she received them, the payment is not an overpayment
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Example:

On March 1 a mother applies for CalWORKs and expanded HA and completes the CW 42. On 
March 1 she receives her first 16 days of Expanded THA payment. On March 5 she moves back 
in with her abuser. On August 5, she leaves the abuser and is fleeing domestic abuse and 
reapplies for CalWORKs. She is eligible for the second 16 day of Expanded THA. She has now 
exhausted the Expanded THA once in a lifetime benefit. She may be eligible for the once every 
12-months THA and an exception if she meets the criteria. 
 
 

36.13      Questions and Answers Regarding Shared Housing

Question: Answer:

Shared Housing Agreement

1. What does a “valid” shared housing agreement mean 
and are these agreements for temporary and permanent 
homeless assistance?

For a temporary shared housing agreement, a lease 
would not be necessary and any form of documentation 
showing the address where the client is being allowed to 
stay, the dates of their stay, how much they are paying 
per night, and the contact information of the housing 
provider is sufficient.
A permanent shared housing agreement will have to 
show how much of the rent is the responsibility of the 
CalWORKs family in order to determine if the rent does 
not exceed the 80% total monthly household income 
limit. In instances where the agreement does not include 
the necessary verification, the EW may contact the 
landlord/property owner to ensure the housing 
agreement is allowable, with the written consent of the 
CalWORKs family.

2. The minimum that is required for temporary shared 
housing includes the name of the landlord/property 
owner, can the person renting the property, if it isn’t the 
landlord/property owner be named on the agreement?

Short-term shared housing agreements for temporary 
homeless assistance should include the names of the 
people who are sharing the housing, which could be the 
landlord/property owner or a tenant of the housing unit.
For long-term shared housing agreement for permanent 
homeless assistance, if the provider of housing is not the 
owner or landlord, the name of the person legally 
responsible for the property should also be included on 
the agreement.
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3.What does the person renting the property must have 
the legal right to do so mean?  
 
Is there a process to determine whether or not the 
person renting the property has the legal right to do so? 

Is there a requirement to confirm and verify that the legal 
owner of the property is the one signing the lease?

For a long-term sublease or shared housing agreement 
for permanent homeless assistance, there should be 
documentation that the family is legally allowed to reside 
in the property and that the sublease or shared housing 
agreement is not in violation of the original lease. This 
can be verified by reviewing the original lease or 
contacting the property owner or manager, with the 
consent of the CalWORKs family.

For short-term shared housing agreement for temporary 
homeless assistance, the EW needs to confirm that 
allowing a short-term house guest isn’t violating the 
terms of the original lease regarding houseguests, 
thereby putting the tenant providing the housing at risk 
of eviction. For short-term shared housing agreements 
that are entered into with a tenant, a note or statement 
from the tenant providing the housing that the shared 
housing arrangement is not in violation of their lease is 
sufficient and should be approved without confirmation 
from the landlord or property owner.

4. If contact is made with the legal owner of the property, 
is a verbal response sufficient (i.e., the landlord states 
over the phone that they are aware of the sublease)?  

Is it within regulation to do a property search on a 
property to verify who the legal owner is?

If there is no verification that there is a valid rental 
agreement, the EW may contact the landlord directly 
with written consent from the CalWORKs family. This 
contact may be done by phone and if contact cannot be 
made a sworn statement by the client is sufficient. A 
property search is not a recommended best practice.

5. What does it mean that a renter have the same legal 
protections granted to all renters in the state of 
California? 
 
What are those legal protections and how are they 
verified?

These legal protections only apply to long-term housing 
agreements. If there is a valid lease or sublease in 
place, legal protections apply, and no additional 
verification is needed. These legal protections are in 
California law and include rules regarding late fees, 
termination for non-payment of rent, tenant rights to 
withhold rent, eviction rules, and landlord access to 
rental property, among others.

6. Prior to issuing permanent housing assistance in a 
shared housing arrangement, is there a necessity to 
ensure the agreement will not result in overcrowding? 
 
Are there any habitability guidelines that must be met in 
order to authorize the homeless assistance payment?

There are no homeless assistance regulations regarding 
the maximum number of people per room; however, 
some landlords may, for example, be unwilling to rent a 
two-bedroom unit to a family of 8. There are also no 
requirements that a habitability check on a property prior 
to approving homeless assistance; however, a 
discussion regarding safety concerns with the family are 
encouraged.

Question: Answer:
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7. What verification can be accepted in lieu of receipts 
when a client is in a temporary housing situation and has 
executed a shared housing agreement with someone 
who is not in the business of renting?  
 
For example, the client has provided a valid shared 
housing agreement prior to receiving temporary 
homeless assistance. They receive their first issuance of 
temporary homeless assistance and have returned with 
their permanent housing search. Their friend whom they 
have entered a shared housing agreement with is not in 
the business of renting, so they don’t have receipts to 
provide to the client. Will a handwritten statement from 
said friend suffice for proof that the temporary homeless 
assistance benefits were indeed spent on housing? “ 
 
If so, what should the statement include?

In these instances, the shared housing agreement is 
sufficient verification that the benefits were spent on the 
shelter. A statement from the housing provider or a 
sworn statement from the client that the money was 
spent on shelter is also adequate verification.

8. What if someone charges the client $50 per night to 
stay with them temporarily and we receive a signed 
rental agreement indicating this. 

Is the maximum amount of temporary homeless 
assistance for each night issued or just the $50 per 
night.

Regulations set the nightly amount of temporary 
homeless assistance is based on the number of 
members in the assistance unit (AU), not actual costs, 
so families must receive the maximum nightly amount 
they are entitled to (i.e. $85 for a family of 4, $100 for a 
family of 5, etc.).

9. Do homeless assistance payments have to be issued 
to the family or issued as a voucher/service arrangement 
to the provider/relative/friend that is providing the 
housing?

The homeless assistance payments must be issued per 
AU’s request for temporary shelter, permanent shelter, 
or utilities, unless there is a finding of mismangement of 
funds.

10. Can the 16 days of temporary homeless assistance 
be issued all at once?

No, not unless the family is homeless due to a state or 
federally declared natural disaster or they are an 
applicant family fleeing domestic abuse. All other 
families receiving homeless assistance payments can 
get three days while their homelessness is being 
verified, followed by weekly payments.

11. Can the homeless assistance payments be issued to 
a shared housing provider and a motel? 

For example, a family stays with a friend in a shared 
housing situation for 4 days, then utilizes a motel for 
another 4 days and then returns to the friend’s home for 
a shared housing situation again?

There are no regulations stating that clients must use the 
16 nights of temporary homeless assistance at the same 
location. Clients must be given flexibility to stay where 
they want, including part-time at a motel and part-time in 
a shared housing arrangement.

Question: Answer:
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12. Client applies for permanent homeless assistance 
requesting a deposit payment to move into a friend’s 
home. The friend is in a current rental agreement and 
does not own the property but will provide a room to the 
client. 

Can a person, who is a renter themselves, and 
presumably already paid the deposit for the shelter, 
charge a deposit, and if so, is there any limit to a deposit 
that can be charged other than the limit based in 
CalWORKs regulations?

Permanent homeless assistance can be used to pay 
security deposits. This can include the payment of a new 
security deposit that a client pays directly to a landlord or 
the payment of a client’s share of an existing security 
deposit that the client pays to the provider of housing. 
The limits on the cost of security deposits still apply.

13. If a family is moving into a permanent shared 
housing situation and the deposit has already been paid, 
can two months’ of rent be paid instead of the last 
month’s rent and security deposit?

No, regulations only allow permanent homeless 
assistance to cover last month’s rent, security deposit 
and utilities that are necessary to secure permanent 
housing.

14. Are clients still eligible for arrears owed in a shared 
housing setting?

Yes, there are no changes to these rules.Permanent 
homeless assistance can pay arrearages for the AU’s 
portion of back rent in a shared housing arrangement as 
long as the payment of the arrears will prevent eviction 
and the AU’s portion of the monthly rent does not 
exceed 80% of the family’s total monthly household 
income.

Temporary versus Permanent Homeless Assistance

15. What if the client wants to use their homeless 
assistance to stay at their current residence or return to 
a former residence? 

Is there a distinction between a former temporary 
residence and a former permanent residence?

Example 1: Client was living with a relative for several 
years and reports that they can no longer live at the 
residence free of charge and are told to leave. After 
receiving temporary homeless, client requests a deposit 
to return to the relative’s home where they formerly lived 
free of rent and provides a shared housing agreement 
stating they now will be obligated to pay rent.

Example 2: Client is reported to be homeless and has 
stayed with a relative for the past 3 weeks. Client reports 
that they can no longer stay at the relatives house for 
free and requests temporary homeless assistance to pay 
this relative. Is this allowable?

Permanent homeless assistance is not available to 
assist recipients to return to their most recent former 
residence unless there are unusual circumstances 
beyond the recipient’s control.

In Example 1, the client may be eligible for two months 
of back rent to avoid being evicted to their relative, 
presuming back rent is due. However, if the client has 
already been evicted from this property, permanent 
homeless assistance cannot be issued to pay a security 
deposit and last month’s rent at this location.

In Example 2, yes, this client would be eligible for 
temporary homeless assistance and could use these 
benefits to continue staying at the relative’s house.

Question: Answer:
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16. If the client states that they intend to live 
permanently at the same place in which they are 
requesting temporary homeless assistance, should 
temporary benefits be denied, and permanent homeless 
assistance approved?

Per regulations, the issuance of permanent homeless 
assistance ends the instance of homelessness, so if a 
client receives permanent homeless assistance, they 
are no longer eligible for temporary benefits unless they 
need those benefits to remain sheltered until their new 
lease begins. If the permanent homeless assistance has 
been approved, but the lease doesn’t start right away, 
the family could use temporary homeless assistance to 
pay the family to let them stay there short-term with a 
valid short term agreement until their lease is in effect, 
but this isn’t likely to be a common occurrence. 
Additionally, the intent or desire for the place the family 
is staying short-term to become permanent is not 
equivalent to having permanent homeless assistance 
approved and issued for that residence.

17. Currently, permanent homeless assistance would be 
denied to someone who secures permanent housing 
before their homeless assistance is approved. 

If the client moves into temporary housing and the 
temporary living situation becomes permanent, is the 
client eligible to receive permanent homeless assistance 
for the required costs of securing the residence?

Homeless assistance shall be granted for a continuous 
period of homelessness, which ends when the AU 
receives payment for permanent homeless assistance. 
In the scenario described above, the AU is eligible for 
permanent homeless assistance payments because 
they were living in temporary shelter and are still 
considered homeless when they secured permanent 
housing.

Prior to denying permanent homeless assistance, a 
determination should be made to see if the housing was 
actually secured. In the example above, just because 
the family has decided to make the temporary housing 
situation permanent, doesn’t mean that a security 
deposit and last month’s rental payment isn’t still 
required prior to actually securing the residence or 
making the shared housing arrangement official. 
Additionally, there are situations where the AU may pay 
the deposit themselves on a day the county office is 
closed in order to secure the unit, but the county should 
still approve the permanent homeless assistance when 
the office reopens, if the family is otherwise eligible.

18. Can homeless assistance payments to an 
undocumented individual who is the person willing to 
provide housing to the client?

Yes, there are no restrictions on who the client may rent 
from, provided there is a valid lease, sublease or shared 
housing agreement.

Question: Answer:
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19. Can a person on CalWORKs sanction receive 
homeless assistance benefits?

Yes, all eligible and apparently eligible CalWORKs 
families may be eligible to receive homeless assistance 
benefits, even if the adults are sanctioned, timed out or 
otherwise not aided. 
 
 
 
 

Broken Agreements

20. May homeless assistance benefits be replaced when 
the housing provider breaks the shared housing 
agreement with the client? 

For example, the client uses their second payment of 
seven days of temporary homeless assistance for a 
short-term housing agreement. The housing provider 
prematurely evict the client after two days without 
returning the remaining five days-worth of payments, 
and the client becomes homeless again.

Benefits should not be replaced in this situation. Clients 
should be encouraged to use their homeless assistance 
benefits with a reliable provider of housing to avoid 
these situations from occurring.

21. There are concerns that these shared housing rules 
could lead to an increase in fraud for the program. 
Primarily for permanent homeless assistance, there 
could be situations in which a client may rent from a 
provider who later does not provide shelter, or other 
situations where the permanent homeless assistance 
funds are simply kept without any shelter being 
provided. 

How can fraud be prevented in the homeless assistance 
program?

Ensuring that there is a valid lease, sublease or shared 
housing agreement in place prior to authorizing the 
permanent homeless assistance should help mitigate 
the situations where a client does not receive the 
intended shelter.

Question: Answer:
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22. Once benefits are issued in a shared housing 
agreement, is it necessary to ensure the client receives 
the agreed upon housing? 

For example, a CalWORKs family requests temporary 
homeless assistance benefits and would like to enter 
into a shared housing agreement with the applicant’s 
sister and her family. The sister rents her apartment from 
a property management company; however, she agrees 
to the shared housing without consulting the property 
manager or her lease. Seven nights of temporary 
homeless assistance in the amount of $85/night. After 
three days, the property manager is notified that the 
family is staying at the residence and that it violates the 
lease. The property manager posts an “Unauthorized 
Occupant Violation Notice” stating, “The unauthorized 
occupant must vacate the premises immediately.

What can be done to avoid this situation where two 
families are in jeopardy of homelessness.

It is not a requirement to ensure that the client receives 
the agreed upon housing, however, ensuring that the 
shared housing agreement is “valid” and doesn’t violate 
the terms of the lease should be done prior to issuing the 
homeless benefits.

Mismanagement of Funds

23. For instances of mismanagement (if the client uses 
the benefits for something other than shelter), a Tax ID 
number is used to issue a check to a vendor, but under 
the new rules clients can utilize people as a shelter 
provider who will not have a Tax ID number, as they are 
not a business.  
 
Since the person cannot be required to obtain a Tax ID 
number and the vendor payment cannot be issued 
without it, would the payment be issued as a restricted 
payment to a vendor who will accept the payment?  
 
That would significantly reduce the shelter options for 
the client.

It is not a state requirement that providers have a Tax ID 
number. If it is not possible to issue a vendor/voucher 
payment, or no providers will accept them, issue the 
benefits directly to the client, as they will remain entitled 
to their remaining days of benefits, despite a finding of 
mismanagement.

Question: Answer:
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24. If clients do not provide receipts verifying the benefits 
were used for housing, is it a requirement to provide 
additional homeless assistance benefits or should an 
overpayment be established.

There should never be an overpayment assessed due to 
a mismanagement of homeless assistance funds. If 
clients do not provide receipts verifying that their 
homeless assistance benefits were spent on housing 
and they are not granted good cause for not having the 
receipts, there would be a finding of mismanagement 
and future benefits associated with the same instance of 
homelessness should be vendor/voucher payments. The 
only time an overpayment for homeless assistance is 
assessed is when the family was not eligible for the 
homeless assistance benefits at the time when they 
received them. Please note that a valid short-term 
shared housing agreement that includes the amount per 
night, should be accepted as proof that the benefits were 
spent on housing.

Miscellaneous

25. What happens when the housing provider who is 
sharing their housing is also on CalWORKs and 
CalFresh?  
 
Would the homeless assistance be treated as unearned 
income for the recipient receiving that money as 
payment?  
 
Does the recipient need to report the income once it is 
actually received or does the county have the 
responsibility because these payments are known to the 
county?  
 
What about ongoing rent received in shared housing 
agreements?  
 
Is the answer the same for temporary and permanent 
homeless assistance payments?

The allowance of shared housing in Homeless 
Assistance has not changed the CalWORKs or CalFresh 
rules regarding how to treat rental payments when 
families are sharing housing.

Question: Answer:
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