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17. Overpayment

17.1 Definitions 

An overpayment is defined as a payment to, or on behalf of a recipient, that is greater than the 
amount to which he/she was entitled, based on the policy and procedure that is in effect at the time 
of the payment.

Note: 

No overpayment occurs when NEW income was not anticipated, or was subsequently received 
in a month for which a partial or full grant has already been received by the client.

Client Error Overpayment 

Overpayments which are caused by the failure of an applicant or recipient to provide requested 
information, supporting materials or verifications; or to report changes of circumstances, which he or 
she knows, would affect eligibility or the amount of aid, are defined as Client Error Overpayments.

Administrative Error Overpayment 

Overpayments which are caused by the failure of the Agency to act on information available, or due 
to an error in the budget computation, are defined as Administrative Error Overpayment.

Note: 

When information that results in a decreased aid payment for the future month, is reported in a 
TIMELY manner; but there is not enough time to send out a timely notice of action (NOA), then 
the overpayment caused is to be defined as administrative.

17.2 Determination of Client Error and Administrative Error 
Overpayment

Upon the discovery of an overpayment, the EW must make a determination on whether the error was 
a client or administrative error. The determination is made based on the following policies:

• GA Policy 234
Update #17-05Page 17-1



page 17-2General Assistance 17. Overpayment
• GA Policy 272

• GA Policy 273, or 

• Aid paid pending policies [GA 123] and [GA 124]. 

Once the EW makes the determination whether the overpayment is caused by client or 
administrative error, the following action must be taken:

If the overpayment is... Then...

Administrative, or  
 
Client 

The EW MUST:

• Enter all necessary data into the 
Data Collections subsystem.

• Run EDBC.
• Complete the Capture Discrepancy 

Information and the Display Claim 
Details windows.

• Document in the Maintain Case 
Comments window.

• Review the Search/View Client 
Correspondence in Print Queue 
window to select and send out the 
appropriate NOA.

NOTE: The system will calculate the 
amount of the overpayment and 
generate the appropriate NOA.

Suspected fraud, or client error 
overpayment of $50 or more,

The EW MUST complete all the steps 
above, AND 

• Make a FRED Referral via the Client 
Referral subsystem. 

17.2.1 Overpayment Examples 

Administrative Error Overpayment

If an administrative overpayment occurs, the EW:

STEP ACTION

1. • Enters all appropriate information into CalWIN Data Collection 
• Runs EDBC, 
• Completes Capture Discrepancy Information window.
• The system will determine the correct adjustment amount.
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Example:

The client is receiving $150 grant for personal needs. The client notifies on the income report, 
that he/she is now receiving income from a pension of $50 per month. The EW overlooks this 
information and benefits continue to be issued unchanged. When the EW realizes, he/she 
enters the correct information in the Unearned Income Detail window and an Administrative 
Error Overpayment of $50 occurs. Future grant benefits are determined as follows:.

       $150.00 Grant

      -  $50.00 Pension

       -----------

      $100.00 Correct Grant

- $5.00 Recoupment (5% of grant)

----------

$95.00 Adjusted grant amount

Client Error Overpayment

If a client error overpayment occurs at any time, the EW:

STEP ACTION

1. • Enters all appropriate information into CalWIN Data Collection 
• Runs EDBC, 
• Completes Capture Discrepancy Information window. 
• The system will determine the correct adjustment amount.

2. Completes Wrap-up windows and Authorizes to generate a timely NOA to 
inform the applicant/recipient of:

• The amount of the overpayment. 
• The cause of the overpayment. 
• The overpayment adjustment. 
• The calculation of the grant amount.

2. Completes Wrap-up windows and Authorize to generate an appropriate 
NOAs to inform the applicant/recipient of:

• The amount of the overpayment. 
• The cause of the overpayment. 
• The overpayment adjustment. 
• The calculation of the grant amount.

STEP ACTION
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Example:

The recipient is currently receiving a GA grant in the amount of $257 per month. The recipient fails to 
report earned income of $100.00 per month. The EW discovers through IEVS reports that the client 
began working. The EW contacts the client and confirms new earnings from the employer of $100.00 
per month. The EW enters new information in CalWIN. A Client Error overpayment of $100.00 
occurs. Future grant benefits are determined as follows:

       $257.00 Previous Grant

     - $100.00 Earned Income

     -------------

      $ 157.00 Correct Grant

 – 15.70 Recoupment (10% of current grant)

----------

$141.30 Adjusted grant amount

Late Status Report

A client error overpayment must be established when the recipient submits a late income status 
report (after the 11th of the report’s submit month) which results in incorrect benefit issuance 
because the county’s inability to decrease benefits due to the 10-day notice requirement.

Note: 

If the income status report was received timely (by the 11th of the Submit Month) but it was not 
processed or was processed late, or incorrectly by the county, and an overpayment claim is 
generated as a result, this will be considered an administrative error overpayment. 

17.3 Aid Paid Pending Overpayments

Recipients who fail to comply with GA program requirements and are subsequently discontinued 
may file an appeal. If the appeal is filed TIMELY, the client may receive aid paid pending the decision 
of the hearing.

The aid paid pending payment will be considered a client error overpayment if the client either:

• Delays the hearing by rescheduling without good cause.

• Does not appear for the hearing, or 

• When an unfavorable decision is received.
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17.4 Overpayments Due to Incarceration

When a recipient is incarcerated, they are NOT eligible for GA for the duration of their incarceration 
period. Consequently, the EW must take the following into consideration: 

• A recipient who spends one or more days in jail during the month will have the future month GA 
grant reduced by $6.00 for every day that he/she spends in jail.

• A timely notice of action is required prior to the reduction of the GA grant.

• When information is obtained as to the number of days a recipient will remain in jail, future 
adjustments must be made. This information may be obtained by calling Booking at (408) 
299-2306) or via on-line at https://eservices.sccgov.org/OVR/FindInmate/Find

• If the recipient will be in jail for more than one month, the case must closed with a timely notice.

The EW must take the following actions because CalWIN does not have the functionality to create a 
partial overpayment and collect it from future months grants.

Step Action

1. Completes a hand budget.

Note: What ever method is used for hand budget the EW must ensure 
that a copy is scanned in IDM. 

2. Completes the Collect Inkind Income Detail window from the Display 
Inkind Income Summary window. 

[Refer to Systems Announcement CA 276 for the process. 

3. Issues a timely NOA prior to a reduction in the GA grant amount.

4. Documents actions taken in CalWIN Maintain Case Comments 
window.

17.4.1 Example of Grant Computation due to Incarceration

INTAKE Example 1: On April 4, the applicant signed the “Application for General Assistance” (GA 
1). On April16, eligibility is cleared and application is approved. However, during the intake interview, 
the applicant informed the EW that he/she was in jail starting April 9 and was released on April 15. 
Eligibility begins 0April14  
(10 days after application). The GA grant is computed as follows:
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$343.00 Need Standard

$194.37 (Prorated.5667 x $343 - proration of first month’s benefits.)

-    $6. 00 1 day x $6 (1 day in jail during eligible period 04/14)

$188.37 GA grant for April

Note: 

The beginning date of aid (BDOA) is April 14. Since the client was released from jail on April 15, 
$6 for one day in jail is deducted. [Refer to “Policies,” page 27-1]-Initial Payment of Aid 
(GA271).]

INTAKE Example 2: A GA applicant signed the application (GA1) on March 10. The EW approved 
the case on March 15. On March 16, the client calls the EW to report that he/she was incarcerated 
on March 15 (at this point the EW has not forward the case to a Continuing EW). The EW contacts 
Booking on March 19, and verifies that the client was released from jail on March 18.  
In this situation, the GA grant is computed as follows: 

March’s Benefits              April’s Benefits

$150.00 Need Standard $150.00 Need Standard

$82.26 Prorated.5484 x $150.00-  
proration of first month benefits.)

– $18.00 3 days x $6 (3/15 through 3/17)

----------

$132.00 GA grant for April

CONTINUING Example 1: A recipient notifies the EW on the January Income Report, received on 
February 10; that he/she was incarcerated on January 12, and was released on January 18. The GA 
grant for future month is computed as follows:

$343.00 Need Standard 

– 36.00 6 days x $6 (1/12 through 1/17)

----------

$307.00 GA grant for future month
Update #17-05Page 17-6



Medi-CalGeneral Assistance 17. Overpayment
CONTINUING Example 2: A homeless recipient notifies the EW on the July Income Report that 
he/she was incarcerated on July 12, and released on July 31. The GA grant for future month is 
computed as follows:

$150.00 Personal Need Standard

– $114.00 19 days x $6 (7/12 through 7/30)

----------

    $36.00 GA grant for future month

Note: 

It is a mandatory reporting requirement that the client contacts the EW within three (3) working 
days, after the date of their release. 
 
A timely NOA is required prior to a reduction in the GA grant amount. If the client does not make 
contact within three (3) working days, from the date of their release, the EW must discontinue 
the case and the system will generate a NOA. 

17.5 Notices of Action

The following are the Notices of Actions associated with GA overpayments and recoupments:

NOA Number Type Description

GA 030 Overpayment Overpayment notice for open cases

GA 031 Overpayment Overpayment notice for closed cases

GA 033 Overpayment Overpayment notice for open and  
discontinued -Sponsor Cases

GA 935 Change GA/GR Overpayment Recoupment- 
Client Error (10%)

GA 936 Change GA/GR Overpayment Recoupment- 
Administrative Error (5%)
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17.6 Collection of Claims

17.6.1 Liable Individual

Claim collection will be initiated against the liable individual in the case. The recoupment for active 
cases is done by reducing future benefits by 5% or 10% percent, depending on the type of claim 
(Administrative or Client error). 

Note: 

In a sponsored case, both the recipient and the sponsor(s) are liable individuals. The 
“Overpayment Notice for Open and Discontinued -Sponsor Cases” (GA 33) must be sent to the recipient 
AND the sponsor. This is done by selecting both; the recipient and the sponsor as liable individuals at the 
Display Claim Recovery Detail window. 

17.6.2 Overpayment Recoupment on Active Cases

When the GA program is open, the overpayment recoupment is done by reducing future GA benefits 
as follows:

Administrative Error Overpayment

Five percent (5%) of the total grant amount will be deducted from the monthly benefits. GA policy 
limits the collection of Administrative Error Overpayments to twelve months from the date of 
occurrence. 

Note: An internal process has been implemented for CalWIN to automatically cancel administrative 
error claims at the end of the 12 month after the date the claim is established. However, if the EW 
becomes aware of a case with an open AE claim older than 12 months, the claim must be canceled 
manually. [Refer to “Examples of Overpayment Claims Processes,” page 17-15] and to [“Canceling 
Administrative Error Claims Older than 12 Months,” page 17-16] 

Client Error Overpayment

Ten percent (10%) of the total grant amount will be deducted from the monthly benefits until the total 
overpayment balanced is paid in full.

Note: A timely Notice of Action (NOA) is required prior to begin benefit reduction for both 
administrative and client error overpayment
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17.6.3 Overpayment Recoupment on Closed Cases

When the GA program closes, the Public Assistance Collections unit pursues collection efforts for 
claim balances totaling more than $125.The Public Assistance Collection unit will contact the 
GA-Collections Liaison with any questions regarding claims in closed cases for clarification and /or to 
request action needed.

Note: If the sum of all GA claims is $125 or less, all claims must be canceled. [Refer to “Examples of 
Overpayment Claims Processes,” page 17-15]]

17.6.4 Collecting on Sponsored Cases Overpayments

The GA applicant/recipient and his/her sponsor(s) shall be held jointly and/or individually liable for 
repayment of GA overpayment claims.

While the GA case is active, the recoupment is done by reducing the applicant/recipient’s future 
benefits by 5% or 10%, according to the type of overpayment. 

When the GA program closes, all unpaid overpayment balances are collected from the 
sponsor(s).The Public Assistance Collections unit will pursue collection efforts to recover for the 
County the aid provided to the noncitizen during the period of time for which the sponsor has agreed 
in writing to provide for the non-citizen. When the GA program closes, the amount of benefits issued 
must be recorded in CalWIN Display GA-GR Loan Summary window. 

If an overpayment claim was created during the time the non-citizen was receiving GA and a partial 
repayment was done, the amount of the repayment must be deducted from the balance in the 
GA-GR loan Summary window. The remaining balance of the overpayment claim must be 
canceled. 

Example:

A client receives GA benefits for March, April, and May. A Client Error overpayment is created 
for all three months for a total of $413.55. In June, a repayment of $41.35 (10%) was 
made.When the GA program closes, the amount repaid, must be deducted from the total 
amount of benefits to be paid by the sponsor.The GA/GR Loan Summary window must be 
adjusted to reflect the correct amount.
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Reminder:

The form "Referral of Sponsor to Collections" (GA 59) must be completed as soon as the GA 
program is approved, and it must be sent by email to the Collections Unit email box at 
collections@ssa.sccgov.org. See “Referring Sponsor(s) to the Public Assistance Collections 
Unit,” page 19-31] of GA Handbook.

Follow the steps below to adjust the correct amount of benefits issued:

STEP ACTION

1. Total benefits issued from March to April.

2. An overpayment of $413.55 was created for the months of March to May.
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3. A repayment of $41.35 is made and the claim balance reduces to $372.20.

When the case closes, all benefits received while the client was sponsored are 
recorded in the GA/GR loan Summary window

4. Click the [Repayment] button to record the repayment made.

5. • Enter the repayment amount. 
• Select “Repayment by Client” from the Repayment Amount drop down field. 
• SAVE and closed the window.

STEP ACTION
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17.6.5 Institutional Authorized Representatives

The authorized representative (AR) of an eligible institution is solely responsible for the repayment of 
an overpayment which occurs while that person is the individual’s AR. 

6. The correct amount of benefits issued to the noncitizen will reflect in the 
Maintain GA-GR Loan Detail window.

7. Ensure the correct amount is populated and click the  
[Refer to Collections] buttons for Public Assistance Collections unit to pursue 
collections efforts from the sponsor

NOTE: The balance in the original overpayment claim ($372.20) must be 
canceled. The Public Assistance Collections unit will pursue efforts to collect 
on the entire benefits received, minus any repayments made.

STEP ACTION
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17.6.6 Other Collection Methods 

The household may choose to repay all or part of an overpayment claim in a lump sum payment.

Payments may be done in the following ways:

• On-line at: https://paydirect.link2gov.com/dossa. 
• By calling: 1-844 IPAYSSA (1-844-472-9772),or
• In person at: 

Collections 
852 N First Street,  
San Jose, CA 95112

Note: 

When the household makes a partial lump sum payment, arrange for repayment of the 
remainder of the overpayment claim by another method of collection.

17.6.7 Benefit Offset

If the recipient request to use his/her benefit to pay a GA overpayment, the  
"EBT Repayment Authorization Form” (SCD 2322) MUST be completed and signed by the recipient. 
Refer to [“Overissuance and/or Overpayment Repayments,” page 15-50] of the CPHB for the 
repayment process. 

17.6.8 Supplemental Security Income 

Overpayment claims may NOT be collected from Supplemental Security Income (SSI) funds without 
the client's permission. The Notices of Action for overpayment contain the following informing 
language - “You do NOT have to use any SSI benefits you get to repay this overpayment.”

Note: 

This does not affect benefit reduction or offset. Continue to offset or reduce benefits for all 
overpayment whenever possible, regardless of whether the household has SSI income.
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17.7 Fraud

17.7.1 Definition of Suspected Fraud

Fraud is suspected when it is determined that the applicant/recipient, within his/her competence; 
knowingly failed to report or misrepresented facts, with the apparent intent to defraud. This includes 
applicants/recipients who:

• Knowingly and with intent to deceive, made false statements or representation to obtain aid, to 
obtain a continuance or increase of aid, or to avoid a reduction in aid.

• Knowingly and with the intent to defraud, failed to disclose a fact which if disclosed, would have 
resulted in the denial of, or the reduction, or discontinuance of aid.

• Accept aid knowing he/she was not entitled to it, or accepted any amount of aid knowing it was 
greater than the amount to which he/she was entitled.

• For the purpose of obtaining, continuing, or avoiding a reduction or denial of aid made statements 
which he/she knew were not true.

17.7.2 Prevention of Fraud

In efforts to reduce the chance of fraud, the EW must take the following actions:

Step Action

1. Inform the applicant/recipient that it is their responsibility to promptly report, 
within ten working days, any and all facts regarding changes to their 
circumstances; so that a correct determination of their eligibility and correct 
calculation of the grant amount that they are entitled to can be made.

2. Review reporting responsibilities with the applicant/recipient at intake, and 
at each RRR. By doing so, any misunderstandings that the individual might 
have regarding their reporting responsibilities will be clarified.

3. Document the applicant/recipient’s understanding of their reporting 
responsibilities on the Maintain Case Comments window. 

4. Take prompt action on all information received, or observed, in relation to 
any changes in the client’s eligibility for aid, or their needs.
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17.7.3 Referrals to the Special Investigation Unit

When fraud is suspected, the EW MUST complete an online FRED referral to the Special 
Investigations Unit (SIU), via the CalWIN Client Referral subsystem, and document the action taken 
in the Maintain Case Comments window. [“General On-Going Fraud Referral,” page 38-9], of the 
Common Place Handbook for additional information. 

17.8 Examples of Overpayment Claims Processes 

Below are some possible claim examples processes:

Example 1. GA case with an AE overpayment balance of $200.00, closes on 04/30. The month the 
case closed was the twelfth month of benefit recoupment. Since this is an AE overpayment and the 
period of recoupment has reached the twelfth month, no further recoupment or repayment is 
required, even if the claim balance is over $125.00. The claim must be canceled.

Example 2. GA case with an AE overpayment balance of $95.00, closes on 05/31. When the case 
closed, benefits have been reduced for 10 months. Since the claim balance is less than $125.00 no 
further recoupment or repayment is required after the case is closed, even if there are still two 
months before reaching the 12th month period. The claim must be canceled.

Example 3. GA case closes on 06/30/17 with several overpayment claims.

• Claim 1 = AE OP with a balance of $30 - established on 09/09/16
• Claim 2 = AE OP with a balance of $40 - established on 12/24/16
• Claim 3 = CE OP with a balance of $15 - established on 01/10/17
• Claim 4 = CE OP with a balance of $20 - established on 03/23/17

Total claim balance is $105

Since the sum of all claims is less than $125, all claims are to be canceled, even if none of the claims 
is older than 12 months. 

Example 4: GA case closes on 07/31/17 with several overpayment claims established the prior year.

• Claim 1 = AE OP with a balance of $105 - established on 10/25/16
• Claim 2 = AE OP with a balance of $110 - established on 11/10/16
• Claim 3 = CE OP with a balance of $107 - established on 12/23/16

Although the balance for each claim is less than $125, the sum of all claims equals $322.00. Claims 
must remain open after the GA program closes for the Public Assistance Collections unit to pursue 
recoupment efforts.
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Example 5: GA case closes on 03/31/17 with several overpayment claims.

• Claim 1 = AE OP with a balance of $140 - established on 12/25/15
• Claim 2 = AE OP with a balance of $70 - established on 01/10/17
• Claim 3 = CE OP with a balance of $10 - established on 02/23/17

The sum of all claims equals $220. However, claim 1 is an AE over 12 months which must be 
canceled, even if the balance is more than $125. Since the sum of all other claims is less than $125, 
all claims must be canceled.

17.8.1 Canceling Administrative Error Claims Older than 12 Months

GA policy limits the collection of Administrative Error Overpayments to twelve months from the date 
of occurrence. The steps below provide detail on how to manually cancel these claims:

1. Select the claim to be canceled and click on the [Claim Recovery Detail] button

2. Click the [Claim Status] tab and select "Cancelled" from the Status drop down 
menu.
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17.8.2 Canceling Administrative Error Claims with Balances of $125 or less

Follow the same steps to cancel a claim and select "GA OP Under $125" from the Status Change 
Reason drop down field. 

3. Select  "GA AE  OP Claim - 12 month limit" for the Status Change Reason drop 
down menu and save the window.

4. The Display Claim Recovery Detail window will now show the claim status as  
"cancelled" 
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