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23. CALFRESH EMP LOYMENT & TRAINING (CFET) 

23.1      Introduction

States are required to provide employment and training services to CalFresh (CF) program participants. 
CalFresh Employment and Training (CFET) is the SNAP corresponding employment and training 
program in California.

Federal Regulations require certain CF recipients to register for work and participate in approved 
activities, in order to maintain their eligibility for food assistance. If the recipient is an Able Bodied Adult 
Without Dependents (ABAWD) individual without an exemption, their eligibility is limited to 3 months in 
a 36-month period (considered the 3-month time limit), unless the individual meets the ABAWD work 
requirements. These requirements can be met by participating in approved employment and training 
activities like those offered by CFET.

For more information about ABAWD policy refer to Chapter 28 [“Able Bodied Adults Without 
Dependents (ABAWDs) - Work Requirements”]. 

The CFET Program helps individuals receiving CF benefits obtain employment through voluntary 
participation in the program by assisting household members acquire marketable job skills through 
training and work experience in order to increase their ability to obtain gainful employment and reduce 
their reliance on CF benefits.

Eligibility Workers (EWs) must inform all work registrants of the availability of the CFET program as one 
of the ways to satisfy their work requirements. CFET program information must be provided to work 
registrants through (or a combination of):

• Verbal communication,
• Online resources (refer to the CFET website),
• CFET brochure, or
• CFET Third-Party Partner referral [refer to “CFET/Third Party/Community Based Organization 

(CBO) CalWIN Referral Process” in Chapter 23 of the CalFresh Handbook].

At participant’s request, non-exempt work registered adults may also be referred to Workforce 
Innovation and Opportunity Act (WIOA) employment and training programs, such as work2future 
Career Center to increase participant’s opportunity to gain marketable skills necessary for gainful 
employment. 

The CFET program information, including work2future Career Center must be provided to work 
registrants at their initial certification, recertification, or during any required reporting appointment. Once 
a work registrant has been informed of the availability of the CFET program, the EW must document 
how and when the information was provided in the work registrant’s Maintain Case Comments window 
in CalWIN.
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23.2      Santa Clara County CFET Programs

The Social Service Agency (SSA) delivers CFET services: 

• Internally at General Assistance (GA) Vocational Services (VS) unit; 

• Externally in partnership with Community Based Organizations (CBO), also known as the CFET 
Third-Party Partners; and 

• Independent State CFET providers: Center for Employment Opportunities (CEO) and the 
Foundation for California Community Colleges (FCCC) through the Fresh Success program at 
Community Colleges.

Note: 

For more information about the internal CFET program, review the Vocational Services 
Handbook [Refer to Chapter , "Program Overview 1”]. 

23.3      Components 

CFET refers to the following services, activities, or programs as components of the CFET program. A 
CFET program must include at least one component, but may also provide a sequence of components 
or concurrent components. 

23.3.1 Non-Education, Non-Work Components

Supervised Job Search

Activities under the Supervised Job Search component include, but are not limited to:

Supervised Job Search

Supervised Job Search requires participants to make inquiries to prospective employers. Participants 
may do this; on their own, with one-on-one assistance, or in a group setting. It is considered a legitimate 
job search contact when the participant submits a resume or application to an employer or has an 
interview with a potential employer. The job contact must be in an area of work for which the participant 
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is reasonably qualified. Job search components should entail approximately 12 contacts with employers 
per month.

Job Search Training 

Enhances the job readiness of participants by teaching job seeking techniques, increasing job search 
motivation and boosting self-confidence. This component includes but is not limited to:

• Occupational assessment, 
• Remedial and entry-level job skills training,
• Online Job Search Tools,
• Resume building,
• Interview skills coaching,
• Customized and institutional skill training,
• Self-improvement training,
• Job Club, and/or 
• Job Placement Services. 

Job Retention

Services are provided to individuals who have secured employment to help them achieve satisfactory 
performance, retain employment, and increase earnings over time. Such services and reimbursable 
participant costs may include but are not limited to:

• Case management,
• Life skill classes,
• Referrals to other services,
• Dependent care assistance, 
• Transportation assistance,
• Clothing required for the job,
• Equipment or tools required for the job, 
• Test fees,
• Union dues, and/or
• Licensing and bonding fees.

Note: 

Job Retention services are available to the participant for a minimum of 30 days and a 
maximum of 90 days from the date of employment, even if CF benefits have been discontinued.

23.3.2 Education Components

Education activities are programs that have a direct link to the local job market for participants who 
cannot gain employment due to basic skills deficits or lack of a high school diploma.
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Reminder:

Federal E&T funds cannot take the place of non-federal (i.e., State, local) funds for existing 
educational services. Federal financial participation for operating education components may be 
authorized only for costs that exceed the normal cost of services provided to persons not 
participating in E&T.

Allowable educational programs may include:

Career and Technical Education (previously known as Vocational Training or 
Career/Technical Education Programs)

Are designed to improve the employability of participants by providing training in a skill or trade for 
careers in current or emerging employment sectors, typically provided by training institutions that 
provide an industry-recognized certificate or credential. 

Adult Basic Education (previously known as Adult Basic Education or High School 
Equivalence)

Programs that offer academic instruction and education services that increase an individual's ability to 
read, write, and speak in English and perform mathematics or other activities necessary for the 
attainment of a high school diploma or its recognized equivalent; transition to postsecondary education 
and training; and obtain employment. Such programs include Adult Basic Education (ABE), basic 
literacy, and high school equivalency (GED, TASC, HiSET, or other).

English Language Acquisition (previously known as English Second Language)

A component designed to help English language learners achieve competence in reading, writing, 
speaking, and comprehension of the English language.

Integrated Education Training

A service approach that provides adult education and literacy activities concurrently and contextually 
with workforce preparation activities and workforce training for a specific occupation or occupational 
cluster for the purpose of educational and career advancement. An IET program must include the 
following three components: adult education and literacy activities, workforce preparation activities, and 
workforce training.

Work Readiness Training

Training for both foundational cognitive skills such as reading for information, applied mathematics, 
locating information, problem solving, and critical thinking and noncognitive skills (or soft skills), which 
are defined as personal characteristics and behavioral skills that enhance an individual's interactions, 
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job performance, and career prospects such as adaptability, integrity, cooperation, and workplace 
discipline.

23.3.3 Work Components

Workfare

Workfare participants work off the value of their household's monthly benefit allotment through an 
assignment at a private or public non-profit agency as a condition of eligibility. In lieu of wages, workfare 
participants receive compensation in the form of their household's monthly benefit allotment. The 
primary goal of workfare is to improve employability and encourage individuals to move into regular 
employment while returning something of value to the community. Workfare assignments cannot 
replace or prevent the employment of regular employees. Workfare assignments must provide the 
same working conditions and workers' compensation benefits that are provided to regularly employed 
individuals performing similar work for equal hours.

Work Experience

A work experience program is designed to improve the employability of household members through 
actual work experience or training, or both, and to enable individuals employed or trained under such 
programs to move promptly into regular public or private employment. Work experience is a planned, 
structured learning experience that takes place in a workplace for a limited period. Work experience 
may be paid or unpaid, as appropriate, and consistent with other laws such as the Fair Labor Standards 
Act. Work experience may be arranged within the private for-profit sector, the non-profit sector, or the 
public sector. Labor standards apply in any work experience setting where an employee/employer 
relationship, as defined by the Fair Labor Standards Act, exists.

A work experience program must:

Not provide any work that has the effect of replacing the employment of an individual not participating in 
the employment or training experience program; and

Provide the same benefits and working conditions that are provided at the job site to employees 
performing comparable work for comparable hours.

A work experience program may include either a Work Activity or a Work-Based Learning program. 
Both Work Activities and Work-Based Learning opportunities must involve a planned and structured 
learning experience.

Work Activity

A Work Activity is performed in exchange for CalFresh benefits that provides an individual with an 
opportunity to acquire the general skills, knowledge, and work habits necessary to obtain employment. 
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The purpose of work activity is to improve the employability of those who cannot find unsubsidized 
full-time employment.

Work Activity must be designed to improve the employability of CalFresh E&T participants through 
actual work experience and/or training, and enable individuals employed or trained under such 
programs to move promptly into regular public or private employment.

Work-Based Learning

A Work-Based Learning program in CFET is a sustained interaction with industry or community 
professionals in real world settings to the extent practicable, or simulated environments at an 
educational institution that foster in-depth, firsthand engagement with the tasks required in each career 
field, that are aligned to curriculum and instruction. Work-Based Learning emphasizes employer 
engagement, includes specific training objectives, and leads to regular employment. Work-Based 
Learning can include Subsidized Employment, Work Experience, Pre-apprenticeship, Apprenticeship, 
On-the-Job Training, and Internships. Work-Based Learning can also include both subsidized and 
unsubsidized employment models whereby employment & training funds are used to subsidize the 
participant's wage.

Subsidized Employment

Subsidized Employment can be performed at any private or public employer with a standing agreement 
from the CFET provider. Participants must be paid an amount equal to at least the local or state 
minimum wage for all hours of participation. Wages paid to CFET participants via Subsidized 
Employment are reimbursable at the rate of 50 percent. Subsidized Employment wages are countable 
income against CalFresh benefits; therefore, participants should be informed prior to engaging in 
Subsidized Employment. A plan must be in place to move Subsidized Employment participants into 
unsubsidized employment swiftly, either with the same employer or a different employer.

Work Experience

The goal of this component is to gain the experience necessary to obtain employment and enable 
participants to move into regular employment. Whereas participants earn wages via Subsidized 
Employment, participants in Work Experience do not earn wages.

Apprenticeships

Apprenticeships allow participants to work with sponsoring organizations to earn necessary 
credentialing for industry-specific jobs. Participants combine on-the-job training with a practical and 
theoretical learning environment to gain highly skilled occupations directly linked to an apprenticeship 
program. These programs can be sponsored by individual employers, joint employer and labor groups, 
and/or employer associations.
Update 20-10Page 23-6



Medi-CalCalFresh 23. CALFRESH EMP LOYMENT & TRAINING (CFET)
Pre-Apprenticeships

Pre-apprenticeship services and programs are designed to prepare individuals to enter and succeed in 
registered Apprenticeship programs. These programs have a documented partnership with at least one 
registered Apprenticeship program sponsor and together, they expand the participant's career pathway 
opportunities with industry-based training coupled with classroom instruction.

On-the-Job Training

On-the-Job Training (OJT) is a training provided by an employer to a participant, who receives 
compensation while engaged in productive work that:

• Provides knowledge or skills essential to the full and adequate performance of the occupation,
• Provides reimbursement to the employer for the costs of providing the training and additional 

supervision related to the training, and
• Is limited in duration as appropriate to the occupation for which the participant is being trained.

Work placement can be made through a contract with an employer or registered program sponsor in 
the public, private nonprofit, or private sector. An OJT contract must be limited to the time required for a 
participant to become proficient in the occupation for which the training is being provided. In 
determining the appropriate length of the contract, consideration should be given to the skill 
requirements of the occupation, the academic and occupational skill level of the participant, prior work 
experience, and the participant's individual employment plan.

Internships

Internships are a planned, structured learning experience that takes place in a workplace for a limited 
period of time. The exact duration will be set as appropriate for the participant's employment goals, 
background and skill level as reflected in the individual employment plan. They may be paid or unpaid, 
as appropriate and consistent with other laws such as the Fair Labor Standards Act.

23.4      Non-Covered Services

The following components/programs are not allowed for CFET:

• 4-year college degree,
• Transfer degrees, and 
• Training programs stipends.
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23.5      Supportive Services

Individuals participating in CFET components can receive reimbursement for supportive services such 
as transportation costs associated with program participation and other federally approved ancillary 
costs that are reasonably necessary and directly related to CFET participation. These include but are 
not limited to transportation, textbooks, tools, work clothing, dependent care, and short-term housing 
stabilization services, etc.

23.6      CFET Eligibility Requirements 

Participation in a Third Party Partner CFET program is voluntary and participants must meet eligibility 
requirements in order to enroll in a CFET program.

An individual may receive CFET services if he/she:

• Receives CalFresh Federal Food Assistance Program,
• Is a resident of Santa Clara County,
• Is age 16 or older (there are additional requirements to serve 16-17 year olds), and
• Is timed-out from CalWORKs/TANF or has never received CalWORKs.

An individual may not receive CFET services if he/she:

• Is not eligible for CalFresh Federal Food Assistance Program,
• Is receiving California Food Assistance Program (CFAP),
• Is receiving CalWORKs/TANF, or
• Is sanctioned under CalWORKs. 

All CalFresh participants who need to meet their work requirements may be referred to one of the CFET 
Third-Party Partners through the CalWIN referral subsystem.

If the individual is receiving both CalFresh and General Assistance, refer the client to GA Vocational 
Services.

Exempt ABAWDs and non-ABAWDs may be referred to a Third-Party Partner upon client’s request.

The CFET Program offers the following programs that staff may offer clients.
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23.7      Internal Santa Clara County (SCC) CFET Program

The internal CFET program is intended for the GA population and administered by Employment 
Counselors (EC) at the VS unit. Participants who are able to work are referred to either a GA VS 
Orientation or an ABAWD VS Orientation and can meet their GA or CF ABAWD work requirements 
through participation in the CFET components. 

The internal SCC CFET program components are:

• Non-Education, Non-Work Components

• Supervised Job Search.

• Work Components 

• Workfare. 

Note: 

Referrals can be made by GA VS ECs to external Education component provider or to a Third 
Party Partner CFET Program, upon client request.

23.8      External Santa Clara County CFET Program

The external CFET program consists of the following groups of providers:

• The SCC CFET Third-Party Partners: Center for Employment Training, Goodwill of Silicon Valley, 
JobTrain, Inc., Rightvarsity Technologies, LLC., Sacred Heart Community Service, San Jose 
Conservation Corps + Charter School, and Working Partnerships USA.

• Fresh Success: iFoster, Gavillan College, San Jose-Evergreen Valley Community College District, 
and Foothill-De Anza Community College District.

• CFET State Provider: Center for Employment Opportunities.

A referral to the external CFET Third-Party and Fresh Success providers may be completed in the 
CalWIN referral subsystem at client’s request.

External CFET program components are: 

• Non-Education, Non-Work Components
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• Supervised Job Search,
• Job Retention.

• Education Components 

• Career and Technical Education,
• Adult Basic Education, 
• English Language Acquisition,
• Integrated Education Training, and
• Work Readiness Training.

• Work Components

• Workfare,
• Work Experience,
• Work Activity,
• Work-Based Learning,
• Subsidized Employment,
• Apprenticeships,
• Pre-Apprenticeships,
• On-the-Job Training, and
• Internships.

Reminder:

All CF participants may be referred to the CFET Third-Party Partners upon client request. 
Review the external partner options with the client in order to determine if a referral to an 
external partner is appropriate. Referrals for GA VS participants to CFET Third-Party Partners 
will be made by ECs at the VS unit.

The following external partners provide CFET components designed to help participants gain skills, 
training, or work experience.

23.8.1 Center for Employment Opportunities

Center for Employment Opportunities (CEO) assists people recently released from incarceration to 
successfully enter the labor market. The program is designed to develop and promote self-sufficiency 
through training, employment experience, cognitive-behavioral interventions, vocational skills training, 
and assistance with all aspects of the employment application process, and job retention once the 
participant is gainfully employed.

Targeted Populations 

Individuals that are recently released from incarceration.
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Components Provided 

• Non-Education, Non-Work Components

• Supervised Job Search,
• Job Retention.

• Work Component

• Work Experience. 

Support Services

Specific supportive services referrals are made to linkages outside of CEO, depending on the needs of 
the participant.

23.8.2 Fresh Success

Fresh Success providers operate through the Foundation for California Community Colleges. Courses 
provided; Career Technical Education, Basic Skills, ESL, GED, Cooperative Work Experience and/or 
Community Education. Currently, Gavilan College, San Jose-Evergreen Valley College District, and 
Foothill-DeAnza Community College District offer Fresh Success in Santa Clara County.

Targeted Populations

College students or prospective participants planning to enroll. 

Components Provided 

• Non-Education, Non-Work Components

• Supervised Job Search.

• Education Components

• Vocational Training or Career/Technical Education Programs,
• Adult Basic Education or High School Equivalence (HSE),
• English Second Language (ESL). 

Support Services

Specific supportive services that may be provided to program participants would include: textbook 
vouchers for approved courses, academic counseling, parking permits, student support workshops, 
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laptop Loan program, up to $100/month in transportation assistance, up to $250 in PG&E & Vehicle 
Repair Assistance, up to one month rent (emergency assistance), and/or other services deemed 
reasonable and necessary.

23.8.3 Center for Employment Training

Center for Employment Training (CET) programs are designed to serve hard-to-serve populations with 
contextual training model that offers career services and training that will result in job skills necessary to 
stabilize or advance within local industries that offer higher wages and year-round work.

Target Population

Low-income individuals with barrier to employment that want to enter or re-enter the workforce.

Components Provided

• Non-Education, Non-Work Components

• Supervised Job Search,
• Job Retention.

• Education Components 

• Career & Technical Education,
• Adult Basic Education,
• English Language Acquisition,
• Integrated Education Training, and
• Job Readiness Training.

23.8.4 Goodwill of Silicon Valley

Goodwill of Silicon Valley (GWSV) will provide qualified job seekers with employment services that will 
start the participant on a pathway to self-sufficiency. In addition to the employment services, GWSV will 
offer psychological services to those who may have a psychological condition that prevents 
employment.

Target Population

Individuals that want to enter or re-enter the workforce that have barriers to employment. Those 
barriers include, but not limited to, criminal justice system involvement, lack of education, veterans, 
persons challenged with mental health issues, survivors of violence, and homelessness.
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Components Provided 

• Non-Education, Non-Work Components

• Supervised Job Search,
• Job Retention.

• Education Components 

• Vocational Training or Career/Technical Education Programs,
• A+ Certification, 
• Google IT Support Professional Certification, 
• Network+ Certification, 
• HVAC Certification,
• Pre-apprenticeship construction training program, 
• Autism Advantage (for careers in Information Technology), 
• Forklift Certification,
• Safe Serve Certification. 

• English Language Acquisition.

• Work Components

• On-the-Job Training (OJT),
• Warehouse, 
• Transportation, 
• E-commerce, 
• Mattress Recycling, 
• Administrative. 

Support Services

Specific supportive services that may be provided to program participants would include: work tools, 
safety shoes, uniforms, Union dues up to $500 per person and gas cards and/or other services deemed 
reasonable and necessary.

23.8.5 JobTrain, Inc.

Through career training, job placement and supportive services, JobTrain empowers individuals to 
reclaim their lives from poverty and unemployment by preparing them for successful, sustainable 
careers in high demand and emerging fields.

Target population

Individuals with barrier to employment that want to enter or re-enter the workforce.
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Components Provided

• Non-Education, Non-Work Components

• Supervised Job Search
• Job Retention

• Education Components

• Vocational Training

Supportive Service

Supportive services that may be provided to CFET participants at JobTrain include client support on 
drug screening, transportation, union dues, finger printing, work clothes and other services if deemed 
reasonable and necessary to for participation in the program.

23.8.6 Rightvarsity Technologies, LLC.

Rightvarsity provides Information Technology (IT) employment and training services through its 
Technology Workforce Immersion Training program. Rightvarsity has a successfully Registered Multiple 
Employer Apprenticeship with the Federal Department of Labor (DOL) and California State (CA) 
Department of Apprenticeship Standards (DAS) in eleven IT pathways including Cybersecurity, 
Software Development and Health IT/Telehealth.

Target Population

Low-income individuals looking to obtain training for careers in technology.

Components Provided

• Non-Education, Non-Work Components

• Supervised Job Search
• Job Retention

• Work Components

• Pre-Apprenticeships
• Apprenticeships
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Supportive Services

Rightvarsity work with clients to provide linkages and referrals to supportive services that will assist with 
removing or limiting barriers to employment.

23.8.7 Sacred Heart Community Service

Sacred Heart Community Service (SHCS) provides youth and adult education, job search and financial 
empowerment programs, domestic violence prevention, and free home organic gardening programs 
that promote long-term economic self-sufficiency.

Target Population

Low-income and homeless individuals, some that use SHCS Food Pantry.

Components Provided

• Non-Education, Non-Work Components

• Supervised Job Search
• Job Retention.

• Education Components 

• English Language Acquisition. 

• Work Components

• Workfare. 

Support Services

Specific supportive services that may be provided to program participants would include: Career Closet 
provides interview-appropriate and first-day-on-the-job clothing, bus tokens to individuals who lack 
transportation for a job interview, bicycles for newly employed individuals, and Joblink staff collaborate 
with businesses throughout the community to offer free haircuts, eye exams, dental work, and 
transportation services and/or other services deemed reasonable and necessary.

23.8.8 San Jose Conservation Corps + Charter School

San Jose Conservation Corps + Charter School (SJCC+CS) provides young men and women, between 
18 and 27 years-old with quality high school education. While enrolled in school, students can gain 
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work experience by completing project work in the areas of environmental conservation, 
recycling/waste management, or construction.

Target Population

Low income youth between the age of 18 and 27. 

Components Provided

• Non-Education, Non-Work Components

• Supervised Job Search

• Education Components 

• Vocational Training or Career/Technical Education Programs

• Work Components

• Work Experience

Support Services

Supportive services are offered to students in the program, including drug/alcohol counseling, 
childcare, Eco-Pass for public transportation, academic counseling, job readiness training, and 
career/college counseling. 

23.8.9 Working Partnerships USA

Working Partnerships USA offers the Trades Orientation Program (TOP) a free course that prepares 
you to enter a state certified apprenticeship leading to a high demand, high-paying constructions trades' 
career. The goal of providing these forms of support is to enable participants to successfully enter and 
retain employment as a State-registered apprentice in any one of more than 24 local construction 
trades, including: carpenters, sheet metal workers, I-HVAC, plumber/pipefitters, electricians, 
ironworkers, cement masons, plasterers, operating engineers, commercial painters, glaziers, 
construction inspectors, and others. The process to apply for and enter a State-registered 
apprenticeship is often complex and can take 6 to 9 months; for this reason, the program offers job 
search and job retention services following course completion.
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Target Population

Key objective is to connect marginalized and under-represented populations into career pathways in 
the construction trades. Appropriate for candidates who are ready to work hard, eager to learn new 
skills and not afraid to get their hands dirty.

Components Provided

• Non-Education, Non-Work Components
• Supervised Job Search
• Job Retention.

• Work Components
• Pre-Apprenticeships / Apprenticeships. 

23.9      CFET/Third Party/Community Based Organization (CBO) 
CalWIN Referral Process

Refer CalFresh Employment & Training (CFET) participants to an external CFET provider or work2future Career Center at 
client’s request. Referrals for GA VS participants to CFET external partners will be made by the VS unit ECs.

Step Action

1. Assess CalFresh client to determine which CFET provider is appropriate to make a referral. Retain 
verbal client consent to make that referral.
Update 20-10Page 23-17



page 23-18CalFresh 23. CALFRESH EMP LOYMENT & TRAINING (CFET)
2. • Click Registration on the Navigate CalWIN window.
• Double-click the Client Referral heading in the “Action” group box.
• Select the Display Referrals window.  Click [Open]. The Display Referrals window appears.

3. Click [Find] next to the Individual field to determine if the individual is already known to CalWIN. 
The Clear Individual through CalWIN window appears.

Step Action
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4. Enter  Name  and/or SSN in  Primary Parameters; additionally the Case number
and/or Date of Birth may be entered in Secondary Parameters and click [Search].

5. When the individual appears in the search results, highlight the correct record and click [Select].

6. The Display Referrals window with the individual’s name is displayed. Click [Add] on the toolbar.

7. The Inquire on Case Listing response window appears. Highlight and [Select] the correct, active 
case. 

8. The Manage Referral Detail response window appears with all known information about the 
individual. 

Step Action
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9. Click the Individual tab;
Select the Referral Language from the drop down field.
• Enter 'No' in the Confidential box.
• Enter 'Yes’ in Consent on File
• Enter 'No' in the Print Additional box.
• Enter 'Yes' in Send Additional E-mail box.
• Enter 'Yes' in Suppress Client Copy box.
• Enter any known individual demographic information not pre-filled by CalWIN on the Individual 

tab.
Important:

If these fields are not entered exactly, the referral will not send.

10. On the Referral Notes tab; Contact information must be entered for that individual. 
Example:

Contact Jesus Garcia at 408-222-2222 or by email at Jesus.Garcia@gmail.com

11. On the Referred to Office tab: 
For referrals to CFET, select CF Employment and Training from the Need drop down field.

• Click [Find] in the Office Information group box. 

For referrals to Third Party CBO, select S. County Third Party Referral from the Need drop down 
field. 

• Click [Find] in the Office Information group box. 

For referrals to work2future, select Employment Services from the Need drop down field.
• Click [Find] in the Office Information group box.

Step Action
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12. The Search Location response window appears with the Need pre-filled.
• Select any Area Served (doesn’t matter which one) from the drop down field.
• Do not enter an entry into the Language Served field. If you do the Referral will not send. 
• Click [Search]. 

13. For referrals to CFET, highlight the selected CFET Provider in the Search Results and click 
[Select].

For referrals to Third Party CBO, highlight the selected w2f Gilroy Location in the Search Results 
and click [Select].

For referrals to work2future, highlight work2future in the Search Result and click [Select].

Step Action
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14. CalWIN will return to the Manage Referral Detail response window and the chosen CFET Provider 
(or work2future) will be displayed on the Referred to Office tab. Click [Save].

15. To send Referral Click [Print Referral/Send]

16. Pop up window will display when Referral is sent. Click [OK].
Important:

If pop up window does not display, Referral was not sent.

Step Action
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23.10      Fresh Success Work Flow

Eligibility Workers (EWs) are to refer interested, qualified CalFresh (CF) students to the participating 
Fresh Success community college by following the Fresh Success Work Flow outlined below.

17. Document in Case Comment that consent was given by the individual to send the Referral, 
including the contact information for that individual and the CFET Provider that the Referral was 
sent. 

Step Who Action

1. EW Upon approving the CF application or discovering that a CF recipient is enrolled at a 
participating Fresh Success community college:

• Reviews to ensure the student is receiving Federal CF benefits and is not CWES 
sanctioned or on an active CalWORKs (CW) case.
• If the student is receiving State funded CF, CWES sanctioned or on active CW 

case, stop here. Do not refer the student to the Fresh Success Program and enter 
case comments in CalWIN. 

• Asks the student if they would like to participate in a CFET Program through the 
participating community college.  

If student Then

Declines Stop here and enter case comments in 
CalWIN.

Accepts • Provide the student with the informational 
flyer, “Need Help with College Expenses”, 
(SCD 2443).

• Ask the student if he/she consents to 
Santa Clara County sending the referral to 
the participating community college.
• If student does not consent then the 

referral cannot be sent.

2. EW Makes the CFET CalWIN Referral to appropriate Fresh Success community college 
[Refer to Chapter 23, Section 23.9 "CFET/Third Party/Community Based Organization 
(CBO) CalWIN Referral Process,” page-17].

Step Action
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3. Community College 
Fresh Success Staff

Receives the referral and determines if student is eligible for the Fresh Success 
Program. 

Enrolls the student in the Fresh Success Program and assists the student to send the 
Pre-Enrollment Form (SCD 2445) and the Consent Form (SCD 2445A) or the 
Community College’s Consent Form via the DEBS Online Portal or student’s 
MyBenefitsCalWIN account. 

If the student is eligible, sends a secure/encrypted email, including name and date of 
birth to the following email address based on the community college to inform County of 
determination:

4. Clerical • Checks the e-mail inbox daily. 

• Identifies the EW of record. 

• Creates the TMT.
• Assigns the TMT to an EW the same day.
• Selects the TMT Priority as “Urgent”.
• Enters “Fresh Success” in the TMT Notes section.

Step Who Action
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5. EW
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Receives the Urgent TMT and: 

• Completes the Student Information and Attendance Information tabs on the Collect 
Student Detail window in CalWIN within 3 days. 

Note:
The SCD 2445 will indicate if the student is attending school at least half time.

Step Who Action
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Step Who Action

5.Cont EW 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

On the Other Student Information tab of the Collect Student 
Detail window, use appropriate Exemption Reason. If an 
exemption is not is not indicated, use “Participates in an 
educational program specified per AB 1930”.

On the Display Employment Training window enter the 
appropriate information.
.
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Step Who Action

5. 
Cont.

EW
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The determination of the Fresh Success ABAWD or Non-ABAWD 
is entered in the Collect Case Special Indicators window.

Run Employment Services Exemptions. If a current/valid 
exemption already exists, do not change. Otherwise, the 
exemption should be “Exempt-Eligible Student”.
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Participating community colleges that offer the Fresh Success Program will refer students to Santa 
Clara County Social Services by following the Fresh Success Work Flow outlined below.

Step Who Action

1. Community 
College Fresh 
Success Staff

Identifies if the student is receiving CF benefits. 

• If the student is a CF benefits recipient:
• Pre-enrolls the student into the program.
• Upload the SCD 2445 and SCD 2445A or Community 

College Consent Form to either the DEBS Online Portal or 
the student’s MyBenefitsCalWIN account.

Sends a secure/encrypted email, including name and date of birth 
to the following email address based on the community college to 
inform County of uploaded documents:  

• If the student is not a CF benefits recipient:
• Assists the student to apply online via mybenefitscalwin.org.
• Ensures that both the SCD 2445 and SCD 2445A or 

Community College Consent Form are uploaded with the 
BCW application.

• Sends a secure/encrypted, including name and date of birth 
to one of the designated County email addresses above 
(based on the community college).

2. Clerical • Checks the designated e-mail inbox daily. 

• Identifies the EW of record or assigns case.
• Creates a TMT and assigns it to an EW the same day.
• Sets the TMT Priority as “Urgent”.
• Enters “Fresh Success” in the TMT Notes section. 

• New BCW applications are to be expedited, once registered:
• Creates an Intake TMT. 
• Sets the Priority as “Urgent.”
• Enters “Fresh Success” in the TMT Notes section.
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23.11      work2future Career Center

work2future Career Center assists individuals to obtain the skills they need to gain employment, get a 
promotion or start a new career. work2future offers resume building, job search training and 
one-on-one career coaching. work2future is not a CFET Third-Party Partner; however, CalFresh 
recipients may be referred to the employment and training center at participant’s request.

EWs must inform CF benefit recipients about work2future at their initial certification, recertification, or 
during any required reporting appointment. At the request of the CF benefit recipient, EW must 
complete a CalWIN referral to work2future. Follow the “CFET/Third Party/Community Based 
Organization (CBO) CalWIN Referral Process” and pay attention to step 11 and 13 above for a 
step-by-step guide to complete a referral to work2future.

The EW must also document in CalWIN Case Comment that consent was given by the individual to 
send the work2future referral.

3. EW Receives the “Urgent” TMT to process the BCW application or to 
process the SCD 2445 E&T request. 

Note: 

Requests must be processed within 3 
business days. 

• Reviews CalWIN to ensure the student is receiving Federal CF 
benefits and is not CWES sanctioned on a active CalWORKs 
(CW) case.
• If the student is receiving State funded CF or CWES 

sanctioned on active CW case, stop here. Send a 
secure/encrypted email to freshsuccess@foundationccc.org, 
include student name, case number and reason E&T request 
was not completed and enter case comments. 

• Complete the appropriate Student and E&T windows in CalWIN 
(see Step 5 in Fresh Success Work Flow for Eligibility Worker 
(EW) to participating Fresh Success Community College Work 
Flow.

Step Who Action
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23.12      CFET & Able-Bodied Adults Without Dependents

Able-Bodied Adults without Dependents (ABAWD) who do not qualify for an exemption are subject to 
the time limit and must satisfy the work requirement to maintain CalFresh (CF) eligibility. There are 
multiple ways an ABAWD can satisfy the work requirement, one of those ways is by participation in a 
Qualifying Work Activity such as a CalFresh Employment and Training (CFET) qualifying component. A 
Qualifying Work Activity satisfies the work requirement by participation of at least 20 hours per week (or 
80 hours averaged monthly) in an allowable work activity, or combination of allowable work activities. 

Satisfying ABAWD Work Requirements with CFET Components

CFET components that satisfy the work requirement are referred to as qualifying activities. CFET 
components that do not satisfy the work requirement are referred to as non-qualifying activities. 
However, when offered in certain combinations with another CFET component they count as qualifying 
work activities.

CFET components that are qualifying activities:

• Education Components

• Vocational Training or Carree/Technical Education Programs,
• Adult Basic Education or High School Equivalence (HSE), or
• English Second Language (ESL). 

• Work Components

• Workfare,
• Work Experience,
• Internships,
• Pre-Apprenticeships / Apprenticeships, or 
• On-the-Job Training (OJT). 

Descriptions of these components can be found in [“Components”].

Workfare

The requirement to work 20 hours per week (80 hours averaged monthly) to satisfy the ABAWD work 
requirement does not apply to Workfare. For Workfare, the number of Workfare hours required monthly 
is determined by dividing the household’s CalFresh allotment by the higher of the state, city, or county 
minimum wage. When calculating Workfare hours round down to the nearest hour. 
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Example:

Paul is an ABAWD subject to the time limit. He is assigned to a Workfare program through his 
county’s CFET program. Paul’s monthly CF allotment is $192. The highest minimum wage is the 
city’s which is $15 per hour. The county calculates Paul’s required number of workfare hours by 
dividing his CF allotment of $192 by the state minimum wage of $15. The total number of 
required hours is equal to 12 hours per month ($192 CF benefit ÷ $15/hour minimum wage = 
12.80 rounded down to 12 hours of workfare per month).

The first 30-days of Workfare can be spent participating in 20 hours a week or 80 hours a month of Job 
Search only. Participation in 30-days of Job Search is considered part of Workfare and satisfies the 
ABAWD work requirement for that initial month. 

The number of Workfare hours required to satisfy the work requirement applies to the entire CF 
household. If more than one member of a CF household participates in Workfare, each participant shall 
participate for a portion of the number of Workfare hours required for that household. Members of the 
same household may spilt the required Workfare hours in any combination or a single ABAWD subject 
to the time limit may complete the total required hours on behalf of the household. 

Example:

Glen and Maggie are both ABAWDs subject to the time limit. They volunteer to participate in a 
Workfare program through the county CFET program. Glen and Maggie’s monthly CF allotment 
is $180. The highest minimum wage is the city which is $13.50 per hour. The county calculates 
the household’s required number of workfare hours by dividing the household CF allotment of 
$180 by the city minimum wage of $13.50. The total number of required workfare hours is equal 
to 13 hours per month ($180 CalFresh benefit ÷ $13.50/hour minimum wage = 13.33 rounded 
down to 13 hours of workfare per month). Glen and Maggie share the responsibility of 
completing these hours. Glen participates in 10 hours of workfare and Maggie participates in 3 
hours of workfare and have both satisfied the ABAWD work requirement for the month.

CFET components that are non-qualifying activities:

• Non-Education, Non-Work Components

• Supervised Job Search, or
• Job Retention.

Descriptions of these components can be found in [“Components”23.3].
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These two activities are non-qualifying when they stand alone. But when offered in combination with 
another a CFET component that is a qualifying work activity, except for Workfare, the combined hours 
count as a qualifying work activity and will satisfy the ABAWD work requirement. 

Non-Qualifying if Stand Alone Qualifying if Combined With

 SupervisedJob Search Education Components
• Vocational Training or 

Career/Technical Education 
Programs

• Adult Basic Education or High 
School Equivalence (HSE)

• English Second Language 
(ESL)

Work Components
• Work Experience
• Internships
• Pre-Apprenticeships / 

Apprenticeships
• On-the-Job Training (OJT)

Job Retention

Hours spent in Supervised Job Search that are offered in combination with another CFET component 
will count toward the ABAWD work requirement provided time in Supervised Job Search constitutes 
less than half of the combined total (up to 9 hours per week, or 39 monthly). 

Example:

Mary is an ABAWD subject to the time limit. She is enrolled in a CFET program and assigned to 
attend a Vocational Training or Career / Technical Education Program for 11 hours and 
additionally completes nine (9) hours of Supervised Job Search weekly. Mary meets the 
ABAWD work requirement. 

Various CFET components may be combined to reach the 20 hour per week minimum along with any 
hours worked in paid employment or in other qualifying work activities. An individual could satisfy the 
work requirement by working 15 hours per week in paid employment and participating in a CFET 
qualifying activity 5 hours per week.

Example:

Raymond is an ABAWD subject to the time limit. He has a part-time working 12 hours a week, 
making state minimum wage of $15 an hour. He also participates in an unpaid CFET Work 
Experience program in Goodwill’s warehouse 8 hour a week. The goal of this experience would 
enable Raymond to gain full time employment working in a warehouse. Raymond meets the 
ABAWD work requirement. 
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