
Medi-CalCalFresh Transitional Nutrition Program
38. Transitional Nutrition Benefit (TNB) Program

38.1      Background

Assembly Bill 1811 reverses the CalFresh eligibility policy known as cash-out, under which recipients of 
Supplemental Security Income and State Supplementary Payment (SSI/SSP) are ineligible for 
CalFresh. Effective June 1, 2019, individuals receiving SSI/SSP are eligible for CalFresh, provided all 
other eligibility criteria are met. 

AB 1811 also creates two state-funded nutrition benefit programs intended to “hold harmless” existing 
CalFresh households negatively affected by the policy change. The two state-funded programs, known 
as the Supplemental Nutrition Benefit (SNB) and Transitional Nutrition Benefit (TNB) Programs, will 
provide CalFresh households with nutrition benefits to mitigate the reduction of CalFresh benefits or 
CalFresh ineligibility, respectively. 

Throughout this Update, “SSI recipients” refers to both recipients of SSI/SSP and SSP-only. 
Additionally, use of the term “CalFresh” or “CalFresh benefits” throughout this ACL also includes 
recipients of the California Food Assistance Program (CFAP) benefits, as applicable. 

38.2      Household Effective Date

Effective June 1, 2019, currently excluded SSI member(s) will be added to the existing case as an 
included household member at the household’s SAR 7, Recertification, or when voluntarily requested. 
This rolling implementation date is referred to as the household effective date. Households who 
would lose CalFresh will receive TNB when their SAR 7 or RC is processed after June 1, 2019. The 
TNB Programs will provide eligible CalFresh households with state-funded nutrition benefits to the 
extent that state funding is available. The TNB Program benefits are not entitlement benefits. 

38.3      Eligibility

TNB eligibility is only determined on the household’s effective date. CalFresh households are eligible 
for the TNB Program if they:

• Are receiving CalFresh benefits and include at least one excluded SSI/SSP recipients on the 
implementation date, and

• Become ineligible for CalFresh when any of those previously excluded SSI recipients are added 
to the household at the household’s effective date (i.e., at SAR 7/RC/Voluntary Request). 
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Note: 

A three-or-more person household that becomes eligible for zero benefits on the household's 
effective date is considered ineligible for CalFresh and may be eligible for the TNB Program.

In determining whether a household is eligible for the TNB Program, the EW does not need to 
determine whether CalFresh ineligibility was caused solely as a result of adding the previously 
excluded SSI/SSP recipient(s) to the household. The EW must only determine that the CalFresh 
household includes an SSI recipient excluded from the household on the implementation date and that 
the household became ineligible for CalFresh when any of those previously excluded SSI/SSP 
recipients were added on the effective date.

Example:

A household consists of a mother and an excluded SSI child as of 6/1/2019 submits June SAR 
7 on 6/10/2019. The household reported a Mom’s new income. When the excluded SSI child 
and the new income are added to the case, the household exceeds the net income limit for its 
household size becomes ineligible for CalFresh. The household is eligible for TNB effective July 
2019. 

38.4      Ineligibility for TNB

The following households are not eligible for the TNB Program:

• Households that include an SSI recipient and become ineligible for CalFresh after the household’s 
effective date.

• If the household’s only SSI recipient at the household’s effective date is not one of the same SSI 
recipients excluded from the household on the implementation date (i.e., June 1, 2019). 

• An SSI recipient in suspense status receiving CalFresh benefits on the implementation date is not 
considered “excluded for the TNB Program eligibility determination, as they were an eligible 
member of the CalFresh household. 

Note: 

 Note: Households that are eligible for and receive TNB Program shall not, at any point, be 
eligible for SNB, regardless of any change in household circumstances. 
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Example:

A household consists of a mother, a father, and one SSI child in May 2019. The SAR 7 is due in 
Oct. 2019. The household reports on their SAR 7 that the SSI child moved out of the home in 
August and the father as approved for SSI beginning in September. When added the father’s 
SSI payment, the household’s income exceeds the limit and is no longer ineligible for CalFresh. 
The household is not eligible for TNB since the same excluded SSI child is not in the home at 
the time of the household’s effective date (Oct. 2019). 

38.5      Transitional CalFresh (TCF)

CalFresh household receiving TCF benefits may be eligible for the TNB Program if at the household’s 
TCF recertification the County implements the reversal of the case-out policy and determines that the 
household became CalFresh ineligible when the previously excluded SSI recipient is added to the 
household.

38.6      TNB Program Benefit Table

The TNB benefit allotments are determined on the household’s effective date as follows:

1. The new household size when the previously excluded SSI recipient(s) is added to the 
household (vertical axis).

2. The number of previously excluded SSI recipients added to the household (horizontal axis).

Refer to Chart Book for the TNB Program benefit amounts.

Note: 

CalFresh household composition rules determine the TNB Program household size. All 
household members excluded under CalFresh rules in effect on the household’s effective date 
will be excluded when determining the TNB Program household size. For example, an ineligible 
student excluded from the household on the household’s effective date must also be excluded 
from the TNB Program household. 
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Note: 

If on a continuing CalFresh household’s effective date, the previously excluded SSI member, 
who holds the case number (i.e., is the primary payee), becomes the only household member 
(i.e., all the previously included members are reported to have left the household at the same 
time) and no additional members are added, it is possible to have a TNB Program household of 
one. 

Refer to Chart Book 2.5 

38.7      Continuing Eligibility

TNB-eligible households will remain eligible as long as:

• The household includes at least one of the same SSI recipient(s) excluded from the household on 
the implementation date and added to the household on the household’s effective date,

• That same individual continues to receive SSI/SSP, and 

• The household is ineligible for CalFresh. 

38.8      Reporting Requirements and Mid-Period Action

TNB household is not required to report mid-period or complete a period report to maintain TNB 
Program eligibility. 

The County is not required to act on information received regarding the household circumstances 
during the TNB Program certification period, regardless of whether the information is received through 
an electronic data match or reported to the County. 

Exception:Exception:

If an ongoing household is determined CalFresh eligible because the household is determined 
CalFresh eligible because the household applied for CalFresh separate and apart from the TNB 
Program. In this case, the TNB must be discontinued during the certification period. At that time, 
the household must be informed of their TNB Program discontinuance by a Notice of 
Discontinuance for the Transitional Nutrition Benefit Program (TNB 6).

If a TNB Program household voluntarily reports a change of address and/or contact information during 
the TNB certification period, the County must update the household’s case record.
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38.9      Certification Period

Households eligible for the TNB Program must be certified for 12-month period. After that, households 
may be re-certified for additional 12 month periods.

38.10      TNB Program Recertification (RC)

TNB Program eligibility may not continue beyond the current certification period without completing the 
TNB RC requirements. 

After the initial 12-month certification, continuing TNB eligibility will be determined every 12 months at 
the household’s TNB Program recertification.

The TNB Program recertification process itself does not require an interview. However, if the TNB 
Program household is required to submit a CalFresh application, a full CalFresh eligibility 
determination, including interview, is required.

Recertification Suspension

Recertification for all TNB households will be suspended beginning November 2021 for 24 months, or 
the system completes the necessary RC and restoration period extension. The suspension applies to 
all households who receive TNB benefits for the November benefit month, including those discontinued 
prior to November, and the discontinuance is later rescinded due to program compliance (new 90-day 
rescind period) or as a result of Administrative Hearing compliance. 

During the suspension, TNB RC-related forms (TNB 4 &TNB 5) will not be sent and TNB-eligible 
households will not be required to complete recertification to maintain TNB Program eligibility. After the 
suspension period, recertification will commence on a staggered basis depending on the TNB 
household’s original recertification due date.

All TNB households must remain active for the RC suspension period unless the TNB recipient 
requests to leave the program or one of the few reasons for discontinuance. If a reason for 
discontinuance occurs, the EW will need to manually discontinue the TNB after the pause begins. 

38.10.1 TNB 4

The Notice of Recertification for the Transitional Nutrition Benefit Program (TNB 4) serves as both a 
notice of certification expiration and the TNB Program recertification form. TNB 4 must be sent to the 
household at least 45 days in advance of the TNB Program certification expiration. 
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The TNB 4 must be submitted to the County by the 15th day of the last month of the TNB Program 
certification period. The TNB Program household must answer all of the four yes-no questions. If an 
answer is “yes” to any of the four questions, the household is instructed to submit a CalFresh 
application in addition to the TNB 4 by the due date.

38.10.2 Timely Processing 

TNB 4 is considered timely when it is submitted to the County by the 15th day of the last month of the 
expiring certification period. If a household meets the certification requirements before the end of the 
certification period and continues to be TNB-eligible, the County must provide the household with a 
notice of approval by the last day of the household’s certification period. 

38.10.3 Processing Delays

If the County is unable to complete the certification process by the end of the current certification 
period, regardless of the cause of the delay, the County may allow for delayed processing of the TNB 
Program recertification. The delay may be for no more than the calendar month following the end of the 
certification period. If the household continues to be eligible for the TNB Program, the County will issue 
benefits for the first full month of the new certification period. The household must be provided notice of 
approval no later than the last day of the calendar month following the end of the household’s 
certification period. 

Reminder:

TNB Program benefits cannot be prorated regardless of the cause of the delay. TNB Program 
benefits should be provided for the full month in which the delay occurred, and that month will 
be considered the first month in the TNB Program household’s new six-month certification 
period. 

38.10.4 California Residency 

If the TNB 4 is submitted by a household and indicates a current address outside of California, the 
household will lose TNB program eligibility. At that time, the household must be informed of the TNB 
Program discontinuance. The County must send the household a TNB 6. 

38.10.5 Complete TNB 4 Submitted with No Changes Reported

If the household does not report any changes, the recertification is considered complete if the 
household submits the TNB 4 by the due date. Upon receipt of a complete TNB 4 with no changes 
reported by the household, the EW: 

• Determines continuing TNB Program eligibility; 
• Authorizes TNB Program benefits If found eligible;
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• Sends a Notice of Approval for the Transitional Nutrition Benefit Program (TNB 2) to the 
household. 

38.10.6 Complete TNB 4 with No changes Reported and CalFresh 
Application

If the household submits a complete TNB 4 with no changes reported and also submits a CalFresh 
application, the EW must:

• Process both the TNB 4 and the CalFresh application and determine CalFresh eligibility. 
• Issue the first month of the new TNB certification period without delay if EW is unable to process 

the CalFresh application and to determine eligibility within the last month of the TNB Program 
certification period. 

• Process and determine CalFresh eligibility as soon as possible. If the household is eligible for 
CalFresh, TNB will be discontinued.

38.10.7 Complete TNB 4 Submitted with Changes Reported 

If the household reports changes by checking “Yes” to any of the questions in Section 1 of TNB 4, the 
household must submit a complete TNB 4 and a CalFresh application by the due date. Upon receipt of 
a complete TNB 4 with changes reported by the household, the EW: 

• Confirms that a CalFresh application has also been submitted by the TNB Program household. 

• Processes the CalFresh application including the interview and collect necessary verifications if 
applicable to determine CalFresh eligibility. 

• Discontinue TNB only if the household is found CalFresh eligible.

• Determines whether the household continues to be eligible for the TNB Program if the household 
is found to remain ineligible for CalFresh. 

• Issues TNB Program benefits for the first month of the new TNB Program certification period. 

Note: 

The household may submit the CalFresh application at the same time as the TNB 4 or may 
submit a CalFresh application separate from the TNB 4 (e.g., Online, by mail, by phone, by fax, 
or at the County drop-box), but before the due date. 

Household Eligible for CalFresh 
If the household is eligible for CalFresh, the EW: 

• Approves CalFresh benefits and discontinue TNB Program benefits. 
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• Sends a TNB 6 to inform the household of the TNB discontinuance. 

Household Remains Ineligible for CalFresh 

If the household continues to meet the TNB Program eligibility requirements, the EW: 

• Processed the recertification;

• Issues a TNB 2 to inform the household of continuing TNB eligibility and benefit allotments. 

Note: 

As long as the household remains eligible for TNB, the household receives the same benefit 
allotments. The initial TNB allotment should not be adjusted even if the household has a 
change in the household composition. 

Exception:Exception:

If the household does not meet the TNB Program eligibility requirements, the household will 
lose TNB Program eligibility, even if the household is not CalFresh eligible. The TNB 6 must be 
sent to the household to inform of the TNB Program discontinuance. 

38.10.8 Incomplete TNB 4 Submitted 

A TNB 4 is considered incomplete if 

1. The household does not indicate whether changes have occurred, 
2. The household does not sign the TNB 4, or 
3. The household indicates that a change has occurred, but the household does not complete a 

CalFresh application by the due date. 

If the County receives an incomplete TNB 4, the EW must send the household a Recertification 
Reminder Notice for the Transitional Nutrition Benefit Program (TNB 5) informing the household that 
their TNB Program recertification is incomplete. 

If after sending the TNB 5, the County still does not receive a complete TNB 4 and, if applicable, a 
CalFresh application, the household will lose TNB Program eligibility. In this case, a TNB 6 is not 
required to be sent to the household, since the TNB 4 is both the TNB Program notice of expiring 
certification and the TNB Program recertification form.

If the County receives a complete TNB 4 and, if applicable, a CalFresh application before the end of the 
certification period, but the delay renders the County unable to complete the recertification timely, the 
recertification may be completed under TNB Program delayed processing rules. As a reminder, the 
TNB Program delayed processing may be for no more than a calendar month after the end of the 
certification period, and TNB Program benefits cannot be prorated. 
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38.10.9 No TNB 4 Submitted

If the County does not receive a TNB 4 by the due date, the County will send the household a TNB 5 
informing the household that the TNB 4 was not submitted, and the TNB Program recertification is 
incomplete. If the County does not receive a complete TNB 4 by the end of the certification period, the 
household will lose TNB Program eligibility. ATNB 6 is not required to be sent to the household since 
the TNB 4 is both the TNB Program notice of expiring certification and the TNB Program recertification 
form. 

38.10.10 TNB RC Process Chart

The following chart describes the RC processing:

Stage Who Action

a. Household returns the complete 
TNB 4 with no changes reported, 

Continuing EW • Processes the TNB Recertification (RC):
• Authorizes TNB Program benefits, If found eligible
• Ensures a Notice of Approval for the Transitional 

Nutrition Benefit Program (TNB 2) is sent to the 
Household. 

b. Household returns the complete 
TNB 4 and CalFresh Application,

Continuing 
Clerical

•  Scans TNB 4 & CF 285 and forward to BAC clerical 
(email address is forthcoming) if the TNB case does not 
have an active CalWORKs program.

BAC Clerical • App. Reg. the CF application and assigns it to Intake 
along with the TNB 4.  

Intake EW • Processes the CF application and takes appropriate 
action as follows: 

• If the household is eligible for CalFresh, the intake 
discontinues TNB.

• If the household is ineligible for CalFresh, the intake 
process TNB RC.

Note:
If the EW is unable to process the CalFresh 
application and to determine eligibility within the 
last month of the TNB Program certification period, 
issue the first month of the new TNB certification 
period without delay, There will be no 
Overissuance for TNB. 
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c. Returns the TNB 4 with changes 
Reported by checking “Yes” to 
any of the questions in Section 1 
of TNB 4,

And filed CF application Online

Continuing EW • Checks the Search for External Referral Data window 
in CalWIN to see if there is a pending CF application.  

•If there is no pending CF application, continuing EW will 
contact the client to make sure the client completed the 
TNB 4 correctly:

• If correct, then the EW will ask if the client applied for 
CF Online

• If no, advise the client to apply for CF via MyBCW. 
• Process incomplete TNB RC to generate TNB 5. 
• If the EW cannot reach the client, process TNB as 

incomplete.

BAC Clerical App. Reg the CF application and assigns to Intake EW.

Intake EW Intake processes the CF application.

If, Then,

 Eligible for CF, Approves CF and discontinue 
TNB. 

Ineligible for CF, Processes TNB RC.

d. Returns an incomplete TNB 4, Continuing EW • Processes TNB 4 as incomplete, and ensures CalWIN 
sends the client a “Recertification Reminder Notice for 
the Transitional Nutrition Benefit Program (TNB 5)” to 
inform the client of their TNB RC is incomplete.  

• If after sending the TNB 5, the household still does not 
return a complete TNB 4 and, if appropriate, a CalFresh 
application, the household will lose TNB Program 
eligibility.

Note:
TNB 6 is not required to be sent to the household 
since the TNB 4 is both the TNB Program notice of 
expiring certification and the TNB Program 
recertification form. 

Stage Who Action
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Note: TNB is considered incomplete if the household:

• Does not indicate whether changes have occurred,
• Does not sign the TNB 4, or 
• Indicates that a change has occurred, but the household does not complete a CalFresh application by the due date (15th).

Note: If the household is eligible for CalFresh, TNB must be discontinued even if the CalFresh benefit amount is less than the 
TNB amount. 

38.11      TNB Program Restorations 

Once a household loses TNB Program eligibility, TNB Program eligibility cannot be restored. The only 
exception to this rule is if a household loses TNB Program eligibility for failure to provide the 
documentation or information required to determine continuing eligibility. In this case, TNB Program 
eligibility may be restored without proration back to the original date of discontinuance, if all 
documentation and information required to determine continuing eligibility are provided to the County 
within 90 days of the discontinuance from the TNB Program. 

e. Does not return a TNB 4 by the 
due date,

Continuing EW TNB 5 will be auto sent in Batch on the 15th of the RRR 
due month when TNB 4 is ‘Not Received’ in Periodic 
Reports

•If the household does not return a complete TNB 4 by 
the end of the certification period, CalWIN will auto 
discontinue and the household will lose TNB Program 
eligibility.

Note:
TNB 6 is not required to be sent to the household 
since the TNB 4 is both the TNB Program notice of 
expiring certification and the TNB Program 
recertification form

f. Returns a complete TNB 4 with 
or without CF 285 within 30 days 
from the discontinuance,

Continuing EW •If the TNB 4 indicates no changes and CF 285 is not 
included, rescind the TNB discontinuance.  
 
Note: TNB Program benefits cannot be prorated. 

•If TNB 4 indicates changes and or a CF application is 
included, refer to steps “b” and “c” as appropriate. 

Stage Who Action
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38.12      TNB Program and Other Assistance Program Reporting 
Requirements

Some TNB Program households may also receive other public assistance program benefits, such as 
CalWORKs. The eligibility requirements for the TNB Program and other public assistance programs are 
separate and apart from each other. Therefore, if a household receives both TNB Program benefits and 
other public assistance program benefits, the household must independently meet both sets of 
requirements to maintain eligibility for each program. 

Example:

If a household is required to submit a SAR 7 for CalWORKs, the TNB recertification form cannot 
substitute for the SAR 7. The household must complete both the CalWORKs SAR 7 and the 
TNB Program recertification. 

38.13      TNB Program and Inter-County Transfers 

The TNB Program benefits are subject to ICT policies and procedures. At the time of an ICT, the TNB 
Program case must be transferred to the TNB Program household’s new County of residence. The TNB 
Program benefits will not be terminated because of the ICT. 

38.13.1 TNB Program Voluntary Request to Close Case

Any TNB Program household may voluntarily request to close their TNB Program case at any time. 
When the County receives a voluntary request to close a TNB Program case from the head of 
household, responsible adult household member, or authorized representative, the County is required 
to take mid-period action with no further verification. 

38.14      Aid Paid Pending

TNB Program households can request a state hearing on an adverse action such as an O/I claim; 
however, aid paid pending cannot be granted. If the hearing decision outcome determines that the 
County was incorrect in their O/I claim, the County must issue a supplemental payment to correct any 
loss of benefits. 
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38.15      Forms

The following forms are created for the TNB Program and are available in CalWIN and DEBS Forms 
Library: 

38.15.1 TNB 1: Informational Notice for the Transitional Nutrition Benefit 
Program

 
The TNB 1 is to provide the household with general information about the TNB Program and an 
overview of TNB Program eligibility rules. The TNB 1 is provided to the household when initial TNB 
Program eligibility is determined.

38.15.2 TNB 2: Notice of Approval for the Transitional Nutrition Benefit

This form is to inform the household that they have been approved for the TNB. This notice also 
provides information to the household about how they may continue to receive TNB. The TNB 2 is 
proved to the household when initial TNB program eligibility is determined and the TNB Program 
recertification, if applicable. 

38.15.3 TNB 3: Notice of Change for the Transitional Nutrition Benefit

This form is to inform the household that there has been a change in their TNB (for example, if TNB 
Program funding changes and TNB Program benefit allotments are impacted). The TNB 3 must be 
provided to the household no later than ten days prior to the change.

38.15.4 TNB 4: Notice of Recertification for the Transitional Nutrition Benefit

This form is to inform the household the household’s TNB Program certification will expire and that the 
household must complete the TNB Program recertification process to continue receiving TNB. The  
TNB 4 serves as both the notice of expiring certification and the TNB Program recertification form.  
 
The TNB 4 indicates the date the household’s TNB Program certification period expires. It also provides 
the date by which the household must submit the TNB Program recertification form and, if applicable, a 
CalFresh application to receive uninterrupted TNB. The TNB 4 describes that not completing the 
recertification on time may lead to a discontinuance. The TNB 4 explains that household that no longer 
resides in California are not eligible for TNB Program and therefore do not need to complete the TNB 
Program recertification.  
 
The TNB 4 requires that the TNB household report any changes that may make the household 
ineligible for the TNB Program. If the TNB household reports such a change, the TNB 4 informs the 
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household that they must also submit a CalFresh application. The TNB 4 must be sent at least 45 days 
in advance of the household’s expiration of TNB Program certification. The Application for CalFresh 
Benefits (CF 285) can be sent with the TNB 4.

38.15.5 TNB 5: Reminder Notice for the Transitional Nutrition Benefit 
Program

This form is to inform the household that their TNB recertification was either not received or is 
incomplete. If the TNB RC is incomplete, the TNB 5 informs the household of what is required to 
complete the RC process. This form reminds the household that the County cannot complete the RC 
process until all required steps have been taken by the household. 

38.15.6 TNB 6: Notice of Discontinuance for the Transitional Nutrition 
Benefit Program

This form is to inform the household that the household’s TNB Program eligibility has been 
discontinued. This form must be provided to the household no later than ten days prior to the 
discontinuance unless the discontinuance is a result of an incomplete TNB Program RC. TNB 6 does 
not need to be sent when the TNB household does not submit the TNB 4 (i.e., RC form). 
Update 21-14Page 38-14


	38. Transitional Nutrition Benefit (TNB) Program
	38.1 Background
	38.2 Household Effective Date
	38.3 Eligibility
	38.4 Ineligibility for TNB
	38.5 Transitional CalFresh (TCF)
	38.6 TNB Program Benefit Table
	38.7 Continuing Eligibility
	38.8 Reporting Requirements and Mid-Period Action
	38.9 Certification Period
	38.10 TNB Program Recertification (RC)
	38.10.1 TNB 4
	38.10.2 Timely Processing
	38.10.3 Processing Delays
	38.10.4 California Residency
	38.10.5 Complete TNB 4 Submitted with No Changes Reported
	38.10.6 Complete TNB 4 with No changes Reported and CalFresh Application
	38.10.7 Complete TNB 4 Submitted with Changes Reported
	38.10.8 Incomplete TNB 4 Submitted
	38.10.9 No TNB 4 Submitted
	38.10.10 TNB RC Process Chart

	38.11 TNB Program Restorations
	38.12 TNB Program and Other Assistance Program Reporting Requirements
	38.13 TNB Program and Inter-County Transfers
	38.13.1 TNB Program Voluntary Request to Close Case

	38.14 Aid Paid Pending
	38.15 Forms
	38.15.1 TNB 1: Informational Notice for the Transitional Nutrition Benefit Program
	38.15.2 TNB 2: Notice of Approval for the Transitional Nutrition Benefit
	38.15.3 TNB 3: Notice of Change for the Transitional Nutrition Benefit
	38.15.4 TNB 4: Notice of Recertification for the Transitional Nutrition Benefit
	38.15.5 TNB 5: Reminder Notice for the Transitional Nutrition Benefit Program
	38.15.6 TNB 6: Notice of Discontinuance for the Transitional Nutrition Benefit Program



