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11. Child/Medical Support Referrals

11.1 Rule

All parents are required by law to contribute to the support of their children. This requirement 
continues if the child is placed outside of the home, either voluntarily or by court order.

• All parents of children in out-of-home care shall be referred to the Family Support Division (FSD), 
District Attorney's Office. [Refer to Common-Place Handbook, “Definitions [EAS 43-105 CCR 
50060.6, 50101, 50157],” page 30-1.]

• A referral is required for each parent.

Exception:Exception:

Child Support referral are not required for 45’s, MN-9’s, and FREED children.

11.2 Good Cause

A good cause claim is initiated by the Social Worker (SW) when a determination is made that it is not 
in the child’s best interest to refer the case to Child Support Enforcement. The Social Worker will 
complete the “Child Support - Good Cause Claim for Noncooperation” (CW 51) and forward it to the 
Eligibility Worker (EW) of record. Subsequent actions on the EW’s part will depend on whether there 
is an existing child support referral, as follows:

• If a child support case does not exist, the EW shall retain the documentation in the case file. There 
is no need to notify the Local Child Support Agency (LCSA).

• If there is an existing child support case, the EW shall inform LCSA not to proceed with child 
support enforcement.

11.3 Informing Requirement

The notice “Important Information About Your Responsibility To Support Your Child” (SC 38) must be 
sent to each parent whenever Foster Care is being established, in intake or continuing, and a child 
support referral is required.
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• Send the SC 38 to whatever address is stated in the petition or in the initial court order.

• If a parent's address is unknown at the time aid is established, the SC 38 must be sent as soon as 
the address becomes known to the EW.

• Sign and date the SC 38, mail the original to each parent and file the copy in the case folder, 
Fastener 2, bottom.

11.4 Voluntary Placement Referrals

Applicant parent(s) MUST agree to cooperate with Family Support as a condition of placement by 
completing the CW 2.1 and CW 2.1Q for each parent. The EW shall refer any absent parent to 
Family Support.

Note: 

It is possible for the placing parent to establish good cause for failure to cooperate with the 
referral of the absent parent.

11.5 Referral Forms

The following forms are used to make a referral for child/medical support.

A “Referral To District Attorney” (CW 371) is used for DA referrals on federally eligible cases.

• A CW 371 and an “Application for Child Support Enforcement Services” (SC 1221) are used for 
DA referrals on non-federally eligible cases.

• If the child's parent, relative, or legal guardian is completing the application, he/she shall sign the 
“Child/Spousal and Medical Support Notice and Agreement” (CW 2.1).

• The EW (or caretaker) must complete the CW 2.1Q. The EW shall send the original “Child 
Support Questionnaire” (CW 2.1Q) to Family Support with appropriate referral form(s). Give the 
first copy to the child's parent, relative, or legal guardian if they are the applicant. File a copy of the 
CW 2.1Q in the eligibility case record with a copy of the referral(s).

• The child's parent, relative, or legal guardian must also complete the “Supplemental Child/Medical 
Support Information” (SC 95) for each absent parent.
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Note: 

If there are two absent parents, send two copies of the SC 95 to FSD (photocopy the original), 
as FSD establishes a separate case for each absent parent. The SC 95 is NOT required when 
the EW is completing the child support information.

• Include copies of any documents that support the information on the CW 2.1Q, if available. Such 
documents include copies of the child's birth or baptismal certificate, divorce papers and court 
orders for child support.

• A “Good Cause Claim and Determination Transmittal” (CW 51) must be completed if the child's 
parent, relative, or legal guardian wishes to claim “good cause” for not cooperating with the 
child/medical support requirements. 

Note: 

All of the above mentioned forms, with exception of the SC 95, are available and should be 
printed out of CalWIN.

The FSD of the District Attorney's office will contact the parent(s) when a referral is received.

11.6 Deceased Parent(s)

Child/medical support referrals are not required if the child's parent(s) are deceased, provided that 
sufficient documentation is on file in the case record (i.e., death certificate). A subsequent referral is 
no longer required.

11.7 Relinquishment of Child

EWs shall use the “Social Services Agency/Family Support Division Communication Form” (SC 
1603) to notify Family Support to stop child/medical support activity when a child has been 
relinquished.
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11.8 RVs

The “Family Support Update” (SC 105) may be completed at RV when there is no additional 
information to report about the absent parent. Do not complete a CW 2.1Q and make another referral 
to Family Support unless there is additional information about the absent parent(s). Delete the CW 
2.1Q in the CalWIN print queue.

11.9 Overstated Total Aid Paid Situations

To establish a parent's child support liability, the Family Support Division (FSD) must determine the 
“Total Aid Paid” for each child. When a child in Foster Care has his/her own income (e.g. Social 
Security, SSI, and/or VA benefits) and our agency is the payee, the child's income goes to Fiscal and 
is recorded in accounts receivable. The EW pays the full grant amount. Fiscal then abates the claim.

In the situation described above, the “Total Aid Paid” shown on record is overstated, as it does not 
reflect the child's income. FSD could overcharge the parent(s) unless notified that the child has 
income which has been used to meet his/her needs.

When notified by Fiscal of receipt of benefits for a child, the EW shall use the “Social Services 
Agency/Family Support Division Communication Form” (SC 1603) to notify Family Support that “The 
child has income $________ per month beginning _____________ which is deposited into an SSA 
fiscal account. The “Total Aid Paid” showing is overstated and must be reduced by the child's 
income.”

FSD will then know to confirm the “Total Aid Paid” when establishing support liability.

There is no need to complete an SC 1603 when the child's income is less than the grant amount and 
the EW is subtracting the income from the grant amount, issuing the difference.

11.10Compromise of Child Support Arrearage  
[AB 1449]

The Department of Child Support Services (DCSS) adopted new regulations implementing 
Assembly Bill (AB) 1449 effective November 25, 2002. This law requires the DCSS, in consultation 
with the Social Services Department of Children’s and Family Services (DFCS), to establish 
regulations and procedures by which the Local Child Support Agency (LCSA), may compromise 
assigned child support arrearages and interest owed for reimbursement of certain public assistance 
payments paid for a child placed in foster care or with a relative caretaker or guardian.
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11.10.1 Policy

A compromise of assigned arrearages is an agreement between the obligor parent and the LCSA. 
The agreement (compromise) will reduce or waive the court ordered child support debt (arrears and 
interest) which accrued during the time the child was separated or was considered deserted by the 
child’s parent(s) that resulted in aid being granted for the child in the form of CalWORKs, Foster 
Care, or Kin-GAP. The purpose of the compromise is to reduce the financial hardships on the parent 
in cases where that child has returned to the parent and the parent continues to have a financial 
responsibility to support the minor child as defined in Family Code Section 3901.

11.10.2 Reunification Plan

The obligor parent must be in a reunification plan by which, compromising the Child Support (CS) 
debt:

• Is in the best interest of the child,

• Necessary for the support of the child, and
• Payment of CS arrearage interferes with the parent’s ability to reunify or financially support the 

child.

11.10.3 Application for Child Support Compromise Program

The LCSA will mail an application to the applicant/recipient whenever they become aware than an 
obligor parent(s) has been reunified with his/her child(ren) and an order for public assistance 
reimbursement has been established.

The LCSA will process the application to determine if the parent’s income is below the maximum 
limits and meets the following criteria below.

Received Foster Care of Kin-GAP

The child was a dependent of the court (W & I Section 300), and was placed in out-of-home care by 
the court, the:

• Child received Foster Care or Kin-GAP.

• Child is currently residing with and has been reunified with the applicant pursuant to a court order.

• Applicant must be the parent of the child but not necessarily the parent the child was residing with 
prior to the court ordered placement.

• LCSA will contact the DFCS Social Worker to make a final determination.
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Note: 

The compromise of arrearages DOES NOT APPLY if the child was in Juvenile Hall and then 
returned to the applicant parent.

Received CalWORKs or Kin-GAP

In non-court order placement (non-300) cases, or court order placements when the child is placed 
with a Guardian or Relative Caregiver, and the:

• Child received CalWORKs or Kin-GAP.

• Child has been returned to the custody of and is residing with the applicant.

• Applicant MUST BE the custodial parent prior to placement.

• Applicant MUST BE the parent the child resided with at some point prior to the placement with the 
guardian or relative caregiver.

• Approval for compromise for non-300 cases, is limited to not more than 3 times in 35 consecutive 
months.

Note: 

This includes a child placed by court order or may also include voluntary placements such as 
cases where a parent has sent the child to live with a relative, or the parent leaves the home 
and a relative assumes caretaker responsibility.

11.10.4 Process for DFCS Court-Ordered Dependent Cases (300)

The following rules apply for compromise of arrearage for cases that are a court ordered dependent 
placement.

LCSA Referral to DFCS

DCSS sends a request for compromise to the Department of Family and Children’s Services (DFCS) 
contact person for a response from the assigned social worker regarding compromise of assigned 
arrearage for a named applicant.

The LCSA request for compromise references the:

• Name of the Noncustodial Parent,
• Dependency case number,
• LCSA case number, and
Update #08-03Page 11-6



Medi-CalFoster Care 11. Child/Medical Support Referrals
• Child’s name.

Contact Person for DFCS 

The contact person and contact information for compromise of child support arrearage for DFCS is 
the following:

County of Santa Clara 
Social Services Agency 
Department of Family and Children’s Services 
Valerie Southard, 5th Floor 
373 West Julian Street 
San Jose, CA 95110 
(408) 975-5802 
(408) 975-5874 (FAX)

Compromise requests are forwarded either by PONY, U.S. Mail, or FAX to the above noted contact 
person.

Reminder:

Compromise requests sent to DFCS must be those who meet the criteria noted below. These 
are cases who are currently in a reunification plan with DFCS and are a court ordered 
dependent 300 case.

DFCS Contact Person Responsibilities

The contact person at DFCS must:

• ID the request, and
• Forward the request to the assigned Social Worker of the service case file.

Social Worker Responsibilities

The assigned Social Worker must:

• Review the DCSS compromise request,

• Review the services case and verify that the family is in a reunification plan, and

• Determine if a compromise of child support arrearage is in the best interest of the child and will 
assist with a successful reunification.
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Once the Social Worker determines if a compromise is warranted, the request must be completed 
and sent back to the DCSS representative. The request can either be ponied or mailed to the DCSS 
office at the following address:

DEPARTMENT OF CHILD SUPPORT SERVICES 
Local Child Support Agency 
2851 Junction Avenue 
San Jose, CA 95134

Note: 

There is a 20-day limit from the date of the request that must be honored. Failure to respond 
within this time frame will result in the compromise being approved by default by DCSS.

11.10.5 LCSA Final Approval/Determination

The DCSS in conjuntion with the assigned social worker makes the final determination whether an 
obligor parent(s) child support will be compromised. The parent(s) will be notified by DCSS if the 
compromise is approved. Foster Care Elgibility Worker’s (FC EWs) or clerical staff receiving phone 
calls from clients directly that pertain to child support compromises should refer the caller to the 
LCSA office at (408) 503-5200.

11.10.6 Foster Care Eligibility Worker (FC EW) Responsibilities

When the FC EW becomes aware that an applicant or recipient has reunited with his/her child(ren) 
and the child received aid in the form of CalWORKs, Foster Care, or Kin-GAP, the FC EW must 
inform the client of the Compromise of Arrearages Program. FC EWs may refer potentially eligible 
recipients to the DCSS office at (408) 503-5200.

11.10.7 Child Support Referrals

This does not change the Child Support referral process. Foster Care Eligibility Workers (FC EWs) 
must continue to complete the:

• “Referral to Local Child Support Agency (LCSA)” (CW 371)

• “Notice and Agreement Child/Spousal and Medical Support” (CW 2.1), and

• “Support Questionnaire” (CW 2.1Q).

Note: 

FC EWs do not make a determination on whether or not child support is to be compromised.
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11.10.8 Forms

An informing flyer “Compromise of Arrearages Information Sheet” (CS 4476) developed by LCSA is 
available in supply to be given to a client, if requested. It is the client’s responsibility to contact LCSA 
to apply.

Note: 
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